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COVID-19 Help
Find help for households and businesses impacted by COVID-19 and what the government is doing about energy

Business Energy Advice Program
The $11.7 million Business Energy Advice Program (BEAP) delivers trusted advice to help small businesses and their
representatives get better energy deals and increase their energy efficiency.

How does the program work?

The program provides 2 free services for eligible small businesses:

Business Energy Advice

An energy advisory service that delivers face-to-face, phone and digital advice to small businesses across Australia. This service
helps small businesses understand their energy savings opportunities, choose the best energy plan for their business, and
receive tailored advice on energy efficiency opportunities best suited to their industry.

Small Business Energy Check

An energy spend benchmarking tool that allows small businesses to compare their energy spend against similar businesses in
their industry and region. The purpose of the tool is to provide information on whether they are paying too much for their
energy. The data which underpins this tool supports a ‘true’ comparison based on business type, location and other relevant
characteristics. It can be used on its own, or in conjunction with a Business Energy Advice consultation.

Who is eligible for advice?

Small businesses with between 6 and 20 employees qualify for a free Business Energy Advice consultation. The service is
available to small businesses in all Australian states and territories. Small businesses with 5 or fewer staff that have been
adversely affected by drought are also eligible.

I have a small business – how do I get advice?

You can register for a free Business Energy Advice consultation by calling 1300 415 224 or visiting businessenergyadvice.com.au
!. If your business has more or fewer employees, you can still access helpful resources from the website. Information on
reducing your energy use is also available on energy.gov.au for small businesses.    

The Small Business Energy Check tool is available at checkyourenergyspend.com.au !. It's tailored for small businesses with up
to 20 staff, operating anywhere in Australia. You can use it as many times as you like, no registration is required. It can also be
used by advisers to small business, such as accountants, bookkeepers and energy experts.

https://www.industry.gov.au/
https://www.energy.gov.au/
https://www.energy.gov.au/
https://www.energy.gov.au/government-priorities
https://www.energy.gov.au/government-priorities/energy-programs
https://www.energy.gov.au/energy-sector-response-novel-coronavirus-covid-19
https://businessenergyadvice.com.au/
https://www.energy.gov.au/business/energy-management-business
http://www.checkyourenergyspend.com.au/
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With a recent energy bill and some basic information about your industry and business size in hand, completing the check takes
a couple of minutes.

Our service delivery partners

The energy advisory service is delivered nationally by Business Australia (formerly Australian Business – a division of the NSW
Business Chamber).

The Small Business Energy Check tool was developed by AlphaBeta and Xero Small Business Insights.

Contact us

For general information or to provide feedback about the Business Energy Advice Program, please email BEAP@industry.gov.au
!

More information

Energy management advice for small business

Grants and funding

Home-based business energy advice 

Rebates and assistance

Your rights as an energy customer 

Australian Small Business and Family Enterprise Ombudsman ! Australian Government

Business.gov.au ! Australian Government
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Energy.gov.au is a Department of Industry, Science, Energy and Resources website.

© Commonwealth of Australia 2020

Acknowledgement of Country
Our department recognises the First Peoples of this nation and their ongoing connection to culture and country. We acknowledge First

Nations Peoples as the Traditional Owners, Custodians and Lore Keepers of the world's oldest living culture and pay respects to the

Elders past, present and emerging.
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