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REPUBLIC OF VANUATU 

PLANT PROTECTION ACT [CAP 239) 

Penalty Notice Regulation 
Order No. ISIr of2014 

In exercise of the powers conferred on me by subsection 23A(7) of the Plant 
Protection Act [CAP 239].1, the Honourable DA VID TOSUL, Minister of 
Agriculture, Livestock, Forestry, Fisheries and Biosecurity, make the following 
Order. 

1 Interpretation 
In this Regulation: 

Act means the Plant Protection Act [CAP 239]. 

2 Prescribed amounts for penalty notices 

For the purposes of subsection 23A(7) of the Act, the prescribed amount in 
respect of an offence committed under a subsection of the Act listed in Column 2 
of the Penalty Notice Table, is the amount set out in Column 3 of that Table: 

PENAL TV NOTICE TABLE 
Column 1 Column 2 Column 3 

Items Provisions of the Plant Prescribed amount for the 
Protection Act ICAP 2391 offence (VT) 

I 22(a) - contravenes any IO,500VT 
requirement or fails to observe 

and perform any duty or 
obligation a requirement may 

. place on him 
2 22(b) - imports any goods 33,500VT 

presenting a risk or a potential 
risk, or exports any plant 

produce, otherwise than in 
accordance with requirements 
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3 22(c) - knowingly receives any 30,500VT 
unauthorized import 

4 35,OOOVT 
22(d) - without reasonably 

excuse, fails to comply with a 
reason direct ion or request 

from an officer 
5 8,500VT 

22(e) - withholds relevant 
information, or provides an 

officer with false or 
misleading information 

6 50,OOOVT 
22(f) - threatens, assaults, 
obstructs. or hinders any 
officer in the exercise or 

performance of his functions, 
powers, or duties 

7 50,OOOVT 
22(g) - removes any seized 
good from the control of an 

officer 

Commencement 

This Order commences on the day on which it is made. 

Made at Port la this \ Y-ItJ da 2014, 
",,-Ie ~ ""1 

~~ "''''~ .. ~ MINISTER OF "V..JI -
AGRICULTURE, C 

I lIVEsTn .... 

Honourable DAVID TOSurJ FOhOSTAY, J * 
Minister of Agriculture, LivJs1h:CkJ&tl!;.,P,~.f.ish~ sand Biosecurity ,:9-X ,v.\Ia'C\M" v./5/ 

~~ .... ~'<7 
~g:D~ 
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REPUBLIC OF VANUATU 

mSTRUMENTOFRA~CATION 

AGREEMENT ON STRENGTHENmG IMPLEMENTATION OF THE 

NIUE TREATY ON COOPERATION m FISHERIES SURVEILLANCE 

AND LAW ENFORCEMENT m THE SOUTH PACIFIC REGION 
NOTICE NO. 260 OF 2014 

WHEREAS the Agreement on Strengthening Implementation of the Niue Treaty on Cooperation in 
Fisheries Surveillance and Law Enforcement in the South Pacific Region was concluded by the 
Fisheries and Law Enforcement Ministers Meeting in Palau, on 9th November 2012. 

AND WHEREAS the Agreement was ratified by the Parliament of the Republic of Vanuatu, Article 
30 of the said Agreement provides that the instrument of ratification shal1 be deposited with the 
Director-General of the Forum Fisheries Agency. 

NOW THEREFORE the Government of the Republic of Vanuatu, having ratified the Agreement on 
Strengthening Implementation of the Niue Treaty on Cooperation in Fisheries Surveillance and Law 
Enforcement in the South Pacific Region, hereby accedes to the Agreement, and undertakes faithfully 
to carty out all the stipulations therein contained; 

IN WITNESS WHEREOF, I Honomble SATO KIlMAN LIVTUV ANU, Minister of Foreign 
Affairs, International Cooperation and External Trade, sign this Instrument of Ratification and affixed 
the official seaL 

Mad ... Port Vila this b "J day of "'1" ... l..j 2014. 

~~~:::~~t:::Aft~ airs, International 
Coopier8tion and External Trade 

RepUblic of Vanuam 

:1 
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Foreword 

The Utilities ReguJatory Authority (URA) Corrunission is pleased to issue this Final Decision and Order 
implementing feed-in and net-metering tariffs for small-scale solar renewable energy for electric customers of 

UNELCO (case U-0002-14). Pursuant to its Preliminary Decision in April 2014, Commission staff held 

public consultations and recei"ed valuable conunents from several interested persons. Manr of the 
suggestions h,we been incorporated in this Order. 

A Roof - Top Revolution 

Roof-top solar installations ha\'c become a widespread phenomenon globally. There is a so-called "roof-top 
revolution" where households across the world are insralling sol.ar p;tnels [0 ~nerate energy (electricity and 

water heating) for their own use. It is particularly popular in the Southern hemisphere where solar conditions 

are favourable for effective solar power to replace traditional fossil energy generation. Developed countries 
such as Australia and New Zealand have, for manr rears, encouraged roof top solar systems by offering 

generous incenth·es. 

As a result of technological development and economies of scale from mass use of solar panels, international 

prices have tumbled from USD 35 (VVV 3,269)/Wau to about USD 0.77 (VlJV 7Z)/Watt. o\'er the last 10-
12 years, making solar panels within reach of average consumers and solar generation is now competitive with 

traditional generation methods. As an example. in Australian prO\IDct:s even with drop in feed-in tariff 

incentives from AVD 0.44 (VUV 38.5}/k\'\Ih to AUD 0.8 (VUV 7)/kW'h it is still attractive to install solar 
s)'stems with reasonable payback periods and 15,000 new customers are going solar each month. With 

continuing drop in solar panel prices and rapid development of storage it is the opinion of energy experts that 

this has strucrurally altered the utilit), 2()tlo cenrury model of central power where now the utility model itself 

may so~day wither away as consumers exit the grid. 

Deyeloping countries in the Pacific reglon, Caribbean, Africa are rapidly adopting roof top solar culrure as a 

solution to em.u:onmental concerns, climate change and high-cost diesel generation. In Vanuatu, we are 
particularly blessed \' .. -ith very favourable sun radiation, wind conditions, geo-thermal, bio-fuel that provides 

unique opportunity for renC\vable, especially distributed solar ~ergy. The National Energy Road ~bp 

(NERM) has recognized the abundance of opportunities for renewables and has established a cleu policy to 
adopt a \-;gorous renewable energy program. It is incumbent upon Vanuatu energy decision-makers to make 

serious efforts to implement the renewable energy policy with solar energy at the heart of the program. 

Power to the People 

Historically VanuaCU consumers have been offered fC\v opporcunities other than to accept the traditional 

utility-supplied power at high diesel generation prices. Due to high prices ayerage consumers ha\'e limited 

their use to the barest minimum denying themselves the benefits of a modern lifestyle. Average household 

use in Port Vila, fo[ example is only 70 kWh per month. Households are discouraged from connecting to the 

grid due to high connection costs and energy prices. Nationally, only 30'% homes have access to the power 

network and even in Port Vila Vanuatu's urban centre, penetration is only about 70% 

There is no reason in the current energy environment to keep the consumers tethered to utility supplied 

power when other options are available to generate small scale power and manage electric costs. In an era 

when a consumer in almost any country has the opporrunity to generate its own ener&)' through so-called 
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'green machine' or micro power, there is no reason \vhy consumers in Vanuam should be held back and left 

behind The URA, as the agency responsible for looking "fter consumer interests has the legal mandate to 
'protect long term interests' and eri..sure 'least cost' power supply options are "vailable TO end users. 

It is in this spirit of empowering consumers that this program is being implemented. 

Feed-in and Net-m etering 

The Feed-in ~nd net-metering program allows CUStomers, in particular small users, to manage their energy 
bills by installing solar panels primarily for their own use. During periods dus generation is unavailable the 

customer may dfl\w energy from the grid and appropriatdy compensate the network. These are called grid
connected feed-in systems. In many cases, as in Fiji, the consumer rna}' sell excess generation it cannot use, 

back to the utility for a charge typic:illy equivalent to the fuel costs the utility may save by backing out ils own 

generRtion. In case of solar, since it is available during the day time, when utility has ml!.:Wnum deml!.nd l!.nd 

ml!.y use expensive generation sources, the sale-back provides a significant v'l!.lue to the utility l!.nd thus all its 
other customers. The investment by the consumers in installing solar panels is p"rtially recovered by the 

savings it brings through 100ver bills. Typically paymenrs systems are designed to provide sufficient savings to 

the sol~r user to recover his/her investment over a reasonable period. All risks are on the customer as to how 

weil the solar system will work and what aCIu.'l1 payb~ck would be. Benefm to the utility and thus to aU 

consumers l ~y in receiving energy at rates below their avoided fuel costs. How the payment system is 
des.igned and implemented is a critical aspect of an effective feed-in system. This is a paramount 

consideration in ow: design of the feed-in/ nel- metering program. The program we llCe implanenting todl!.Y 

shall not materially add to the cross-subsid}', will be revenue neurral to UNECW, and benefits customers at 

large. The program pro\';'des an orded}' and safe process by which customers mar be allowed to generate 
their energy and prevent any unauthorised generation lhat may affect system integrity. 

We urge the Goverrunent, UNELCO and aU interested persons to suppOrt the Decision and irs 

implementation. 

Johnson Naviti Mataru1apl'l Marnkipule, Chl!.irml!.n 

Hasso C. Bhatia, PhD, CEO and Commlss.ioner 

John Obed Alilee, Executive Commissioner 

Utitities Regulatory Authority, U-0002·14 FilaJ Decision, July 2014 
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Case information 

Case number 

Applicant 

In Ihe matter of 

Commencement date 

Date of Final Order 

1 . Introduction 

l.t.1 

Utilities Regulatory Authori[}' 

Investigation and implement2tion of feed-in tariffs for renewable energy 

2"" December 2013 

22..J July 2014 

Purpose of this document 

This document sets out the Fmal Decision and Commission Order in the matter of the investigation :md 
implementation of feed-in tAriffs for renewable energy (liRA case U"()(x)2-14). This Commission Order is the 

formal order to UNELCO to caIry out the necessary actions to implement the provisions described in trus 

Order. It lays out in detail the background and considerations supporting the Commission's decision, 
including many useful responses to submissions received during t~ co nsultation process. 

Background 

There is currently no regulation in place governing how electricity customees can ins taU grid---connected solar 

home systems in Vanuatu. The lack of regulation has resulted in custo mers wishing to instaU such a system 

negotiating individually with the utility company or doing on their own without the utility's knowledge. Over 

recent months, there have been a number of enquiries made to the URA about setting up a more formal and 

orderly progwn for grid-connected solar home s}'stems. In addition, UNELCO has raised concerns about 

unauthoriled installations. In response to these enquiries, the URA initiated this case. 

Feed-in tariffs and net-metering programs ha .... e been widely used globall}' and in the region to aUow 

consumers the opportunity to manage their energy consumption and costs, while promoting the share of 

renewable energy in the national energy mix. The National Energy Road 1'{ap (NERM) has set specific targers 

for renewable energy utilization in Vanuaru to which the program would be an imponant contributor. 

Examples of feed-in tariff programs currendy active in the region include: 

• WeU-established solar feed-in programs exist in Australia and New Zealand, with 15,000 new 

customers joining every month in Australia alone l . Some companies, including Simple Energy, a 
sister company of UNELCO as part of the GDF SUEZ group, o ffer interest-free loans for 

customers to install solar panels. 

l http://u'WW.soiarchoice.neuu/bloglnt:::\\-'r./15000-new~ustrali2n.households-go'501ar-moothly-queensland-leads-way-

160714 
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• Tonga Power Limited. Bi-directional grid-connected system allows customers to use their own solar 
genexated power when possible and feed any excess to the grid at no charge. No access fee. 

I\-[aximum total installed capacity of SOOkWp, split across different customex categories. 

• Palau introduced a net metering program in 2012 and has received financing support through low 
cost loans from ADB for solar installations. 

• Programs are also either in-place or in the process of development in Fiji, New Caledonia (where the 

utility company is an affiliate of UNELCO), Guam, Samoa and Hawaii. 

• In a wider context, a recent study has reviewed programs across Africa in Algeria, Kenya, tvfauritius, 
Rwanda, South Africa, Tanzania and Uganda~. 

It is in this context that the URA has considered the development of::tn appropriate feed-in program for Port 

ViI:;. It is a limited program as URA wants to take a go-slow approach ::tnd study the impact on the System. 

Case chronology 
T ble2C b -

Date Activity - --

2"d D ecember 2013 Case opened 

D ecembex 2013 to Initial review and analysis 
M:uch 2014 

7,h April 2014 Prdiminary Decision and Notice of Request for Comments and Public Consultation 

released., with accompanying Staff RepoIt 

3()<h Apri12014 Preliminary Decision public briefing at URA office 

9th /I.-1ay 2014 Deadline for written submissions 

May 2014 to June Joint review of program \vith UNELCO 

2014 

Legal context 

The legislation governing the generation, supply and sale of electricity in Port Vila is established by the 

Electricity Supply Act, the Utilities Regulatory Authority Act and the Concession contract for the Generation 
and Public Supply of Electric Power in Port Vila between the Goyemment of Vanuatu and UNELCO, as 

subsequently amended. 

The legal basis of this Order is described in more detail in Section S. 

1 PDwtrillgAjrita Throlfgh F«d-III Tariffr, IVorM FlIllff? G)lflKil 
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2. Program parameters 

The scope of this program is limited to grid-connected solar generation systems in the electricitr network in 

Efate operated by UNELCO. Potencil'll feed-in programs for other technologies and the electricity networks 

in Lugam-ille, Tanna and Malekula may be considered at a later date. The program has two main features, It 

Net-mete-ring method aod Feed-in tariff as described bdo'W"; 

Metering methods 

Net metering 

Figure 1: Net metering diagram 

1 • 

Bi-direclional metering 

Figllt<: 2: Bi-di.rectio(\~1 melering diagram 

EIl~r'i·Jn. no)rmai r~ t~i l pri';~ 

This method requires the solar army to be connected on the customer 

side of the meter, so that customers can use the power generated from 

their solar installation. If additional power is required, it is du.wn from 

the network. If more power is generated by the solar instaUauon than is 
used by the customer's appliances, the excess is delivered to the 

network 

The cus[OmeI's bill is calculaled according [ 0 the retail uriffs for the 

net energy consumed from the network, which will be the total amount 

of energy drn.wn from the network minus the rOTal amount of energy 

delivered to the net\v-ork. An access fee is applicrtble in this method to 

compensate for the net\vork use. The utility shall provide appropriate 
meters 

This metering method is intended for larger installations for 

commercial and industrial customers. This method separately 

measures en~gy drawn from the net\vork and energy delivered to the 

network. Customers use the electricity genernted by their solar 

installation, and switch to the network for any e,;tra energy required 

from the net\vork. Excess solar generation is delivered to the net\vork. 

The total amount of electricity drawn from the grid over the billing 
period is charged at the applicable reTail tariff, and the usual fixed 

charge will appl)'. The. price paid for energy fed-in to the grid is the 
feed-in tariff. 

Utilities Regulatory Authority. U-0002-14 Final Decisloo, July 2014 
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Feed-in tariffs 

This program adopts the following feed-in tariffs and categories. 

Net Metering with Access Fcc 

A,'ailable to Domestic customers currendy served under "Other Low Voltage" (TIJ) 

tariff 

~{etering method Net metering, consumption measured as total k\Vb drlIwn from the grid 

minus tota.! k\'(Ih sent to the grid. 

Billing 

Fi.'>ed charge Same as standard tariff: 5 x P (273 vatu*) per subscribed kVA per month 

Consumption charge Same as standard tariff: 1.21 x P (66 vaN*) ~r k\Vh. (net consumption) 

Access fee 1,200 vant per installed k\'Vp of solar capacit),. For instllUations 2kWp and 
below: 600 \"atu multiplied b)' k\'\'p 

Negati\'c consumption If the oct meter reading is negati,·c (u~. morc energy sent to the grid than 

drawn from it), the net fed-in energy shall offset the fixed charge and 

access fee M the ra te of 13 vatu per k\Vb. There will be no negative bills. 
meaning that any energy fed-in in excess of that which offsets the fixed 

charge and access fee shall be fed-in fOI free. 

-* p - ~4.62 valu as oflulIl 2014 

Bi.-di.rectional me tering - Commercial customers . 
Available to Customers currently using the "Commercial" (fUP) tariff 

Metering method Bi-directional metering: kWh drawn from the network are measured 

sepaI2tely from k\Vb. sent to the net\vork 

Billing 

Fi..xed charge Same as standard tariff: 20 x P (1,092 varu*) per subscribed kVA 

Consumption charge Same as standard tariff: 0.87 x P (48 vatu*) per k\'\'b. (kWh from the 

net\vork) 

Fttd-in tariff 21 varu per kWh fed-in to the grid 

Access fee No access fee 

Negative billing There will be no negative bills, meaning that the value of energy fed-in can 

fully offset the FI..''(ed charge and Consumption charge, and any additional 

energy fed-in to the net\vork shall be fed-in for free . 

• -P ~4.62 valli as ofJllnt 2014 
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Hi.-dircctional metering - High Voltage customers 

Awwable to Custo mus currendy using the "High Voltage" (NIT) tariff 

Metering method Bi-directional metering: k\'{h from the network m~sured separately from 

k\'{h sent to the network 

Billing 

Fixed charge Same as standard tariff: 25 x P (1,366 VlIru*) per subscribed kVA 

Consumption charge Same as standard tariff: 0.7 x P (38 vaN*) per k\'{h (k\\fh from the 

network) 

Feed-in tariff 21 \'"l\tu per k\'V'b fed-in to the grid 

Access fee No access f~ 

Negative billing There will be no negative bills, meaning that the Ylilue of energy fed-in can 

fully offset the Fixed charge and Consumption charge, lind any additional 

energy fed-in to the network shall be fed·in for free . 
. ... p - )4.62 /JOIII os 011111112014 

N 1111: 011 biUinl,s basld 111/ monlh!Y 1m. Fud-in (lfslomlT mllm S/x;II/d bt Trod t l'try mOlllh, ond 110/ eslimalld. 

Installation limits 

Program only allows maximum installation of 19.8 kVa. For customers with current subscribed power up to 

19.8kVA, (equi\'alent to 30 Amp truee phase), installations will be approved up to an equivalent kWp of their 

current subscription (ie. a customer with 110 4.4kVA subscription may install up to 4.4kWp of solar capacity). 

Larger installations may be considered on a Cflse-bY-alse basis. 

The overa1llimit for this program will be initially set at a total installed capacity of SOOkWp, spread across the 

program according to the approximate guidelines below. This limit will be re\>iewed from time to time. It 
should be noted that the program is primarily to study thc opportunities for the domestic consumers so their 

participation should be maximized. 

• 50-70 Min. Domestic customus, 320 kWp 

• 10 Commercial customers, 120 k\'<'p 

• 3 High Voltage Customers, 60 k\,\!p 

• UNELCO shall not connect more than 4 solar home systems installations per local loop or 

transformer. 

UtJlities Regulatory Authority, U-QOO2-14 Frnal Decision, July 2014 
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3. Implementation process 

Start date 

The prognun will be open for applications on 1"' October 2014. 

Application process and approval conditions 
Applications will be revieww in order co achieve a diverse mix of tariff categories, Mle of installations and 
location on the network based on guidelines in this Order. UNELCO will report to the URA on a weekly 

basis with a list of applications received, the nature of each proposed installation, and the application status. 

• Initill.l application to UNELCO via an Initial Request form. UNELCO will provide 

acknowledgement of receipt to the custome:r. The Initial Request will indicate the location of the 

installation, the amount of capacity to be installed and pro\oide a commitment that their installation 
will be consistent with the required technical. standards. Applications will be appro\"ed [0 ensure a 

b"lanct: of instalhuions in different network locations, and to ensure variety of installation siu. New 

applications will be considered until the [otru installed. capacity limit has been reached. and a 

reasonable diversity of installations has bet:n achieved. 

• Site inspection by UNELCO. The proposed site of the installation will be inspected. by UNELCO to 

ensure suitability, and to inform the customer of any rt:quired work to conform to standards (e.g. 

position of pands, strt:Dgth of roof, etc.). 

• The approval will be ,·alid for 3 months from the approval date, during which time the customer 

should arrange for the installation to be completed. After 3 moaths have elapsed. if the instaUation is 
in progress but not completed, the customer may request an extension of up to 30 days, which will 

not be denied if sufficient progress is made towards installation. Otherwise the approval lapses and 

the capacity will be made available to other customers. 

• Once the limits of approvals have been reached. new applications will be received and added to II. 

\Vaiting List. If further capacity is released due to lapsing approvals or future expansion of the 

proguffi, Waiting List applications will be given priority. If necessary the allocations described in 
various categories may be altered by UNELCO with prior URA approval to ma:cimize the progmm 

value and practicality. 

• Once the instaUation is completed, it will be inspe<:ted by UNELCO to ensure compliance with 

technical standards. If non-eompliant, remedial actions will be described by UNELCO to be ca[ried 

out by the customer. Once compliance to te<:hnical standards is confirmed. the UNELCO and the 

customer execute a Feed-in Conttact (de fined in Section 7). which sets out their rights and 
obligations in respect o f the program. 

• If there is a dispute between a customer and tJNELCO during this process, the URA sh:ill assist in 

resolving the dispute if approached by either party. A customer may approach the URA if he:/she is 
not satisfied with the utility response. 

Ut~ities Reg.llalof)' Authority,lJ.OOO2·14 Final DecisiOn, July 2014 
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Application lee 

Thett: will be a non-refundable application fcc: payable when the initial application is submiued. The: fee is 

intended to cover the administration costs of processing the application, and for the initial inspection of the 
inst.illation. The fee is set at 5,000 vatu. 

Technical specifications and standards 

Section 14 (68) of the Specifications (defined in Section 5) st2tc:s: ... The fIISlonltTlJlil1 HoI optntlt any killd of 
lltlJOIIOJ1l()UI RIltJIlJ of produ<int tkdneal tIIt'l,'l which mig!;! nlll in paralld //lith fix network, unltSJ' it ,omplies with Ibl 

luhniral <'oJ/Iii/ioM aniingjront the rtu/NlJIl rtgll/olion, and onlY after hal/in!, I/I}tifild the CONCESSIOl\TNAIRE oj fix 
obot'l ~t rtgisltnd kiter Jvilh adenowltdumtnl oj ft<'tipt Ollt month ill aallal/,r. This Order constitutes the "releYant 
regulation" referred to in the Specifications. As such. all installations should comply with AS/NZS 5033 

(lnstall:nion of Photovoltaic Mrnys). UNELCO also has the right to monitor gross gen~ation amounts from 

the instillations, and install fin}' equipment required to do so. 

Program review 

The maximum capacity limit of the program is initiall.y set at 500 kWp. The program will be: regularly 
reviewed by the URA, in consultation y ... ith UNELCO to determine whether and how much additional 

capacity om be: released, and how it will be spread across different customer groups. Commission may make 

necessary adjustments to the program. URA staff shall. submit a quarterly update on the progrnm. 

Unauthorized Installations 

An}' grid,onnecred. solar systems that have not been approved through the program will be: treated as an 

unauthorized inStallation. In such cases, the utility shall ha\'e dIe right to disconnect sen'ice or take any other 

action permitted under the law. This does not include solar installations that include a switching mechanism 

that ensures no energy is fed-in to the grid, which are outside the scope of this p!Ogram.. 

Any installation that is shown to be electrically or physically unsafe will be disconnected hr UNELCO. 

Utilities Regulatory Authority. U-Q002·14 Final ~ecision. July 2014 
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4. Program considerations 

Renewable energy policy 

The National Energy Road Map, the guideline document for energy policy In Vanuaru, describes the 
following overru.! vision: 

To tlurgisl Valll(alHS groJJlfh alld devtiOpnunl tbrongh lhe provisi(Jn of Ham, 4[orrfablt, IPidt!}' a,wJJiblt, high t)flalitJ·, deall 
tlll lgJ sm·j<YJ for an Edll((Jltd, H tallf!)', (lJId Jl7taill~' lIalioll_ 

The truee relevant priorities of the Roadmap arc: 

• Affordabi li ty - A more affordable and low cost of energy ser .... ices in Vanuatu, including: 

o Address consumers' current ability to pay of connection and on-going tariffs 
o Explore options (financial and technical) to increase affordability [or both on-grid and off

grid consumers 
o Promote least cost investment in the electricit}, sectol' 

• E nergy securi ty -An Energy Secure Vanuaru at all times, through: 
o Achieving a greater di\Tersity of energy sources 
o Pro\·ide II frllme-work for investment 

• Climate change - Mitigating climllte change through renewllble energ)' and energy efficiency 
o Examine options for increasing renewable energy and imprO\oing energy efficiency. 

The Roadmap includes targets of 40% renewable energy gen~cion by 2015 and 65% by 2020, and a 20% 
improvement in diesel efficiency by 2020. 

This program will improve affordability fo r those customers who install solar systems and energy fed-in will 
reduce the cost of supplying other customers. Encouraging additioanl renewable energ}' generntion capacity 
will also improve energy security and climate change mitigation. 

Customer empowerment 

Currently in Efate, customers are not able to choose an :tltemative electricity supplier, and therefore the only 

means available to customers to reduce their electricity expenses are through constraining their usage, energy 
conservation through efficiency, or self-generacion. 

The Vanuatu has rellltive1y high electricity prices and low rntes of connection and low USllge among lower
income customers. It is highly likely that customers are choosing not to use appli:toces to enhance their life 
style in order to sa\'e on bills. The resulting low demand growth perpetuates high prices as fixed costs hl!.ve to 
be recovered from fewer kWhs sold URA is pursuing actions to drive up furure demand and to reduce prices 
by efficient and wise energy use. 

Various technologies exist to help customers improve enelID' efficiency, for example more energy..efflcient 
appliances, and non-grid-connected solar-powered items such as water heaters and pumps (although these 
may also include grid-connected bad .. -up systems). Customers alO make their own decisions around 
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comparing COStS of such de,;ces against the potential reduction in electricity expenses through reduced 

consumption. 

Self-generntion technology allows customers to reduce the amount of energy consumed from the grid for 
normal mains-powered appliances. At its simplest, the progrnm mar be "iewed as a solar-powered mains 

socket that can be used when solar power is available. It allows using solar power when it is available and 
switches to the network when it is nOI. It enables Ihe customer to reduce their consumption from the 

network ,vithout constraining their usage. This is no different from a customer reducing his use through 

energy conservation, smart appliance buring, or switching from electric to gas cooking, all permissible 
actions. 

This program empowers customers to manage their electricity expenses through investment in solar 

generation eguipment. A key component of this empowerment is for cus[Qmers to be able to use their own 

generated powee when they can and benefit from the reduced consumption from the network. Bonus point is 

the increase in renewable share of the total energy mix. 

Shared benefit from excess generation 

As well as enabling a customer to reduce their consumption of grid energy, 11 solar home system can supply 
energy to the nenvork at times when the customer does not need iL This can creflte an additional benefit for 
[he ,,,idee network if the compensation fo r fed-in energy is less than the avoided cost of fuel. This is 
particuladr advantageous for solar systems since it is typically anilable during darrime when the system loads 

are high and must run diesel-fuel generation. r.,.Ioreover conunercial consumers' uSage o ften coincides with 

solar system availability thereby reducing system load and high costs. 

Each k\Vb of energy fed into the grid provides UNELCO ,vith the saving of the fuel cost of genemting a 

kWh. As of J une 2014, this cost is approximately 28.12 "atu. The parameters of the program haye been 

designed to pro,-ide customers with 75% of this additional benefit, with the remaining amount shared with 

the network. 1be program has a fi.'(ed feed-in tariff, meaning that if the fuel price increases, then the shared 
benefits will increase. 

These additional shared bene fits of this feed-in progmm make it preferable to a situation where customers 

reduce their consumption through a solar system that does not feed-in. 

The Access Fee included in the Net Metering program category is designed to offset the extra benefit when 

customers feed-in at apparent retail prices (i.e. when net consumption is positive), thus avoiding fixed cost 

contributions for energy they ha\'e drawn from the grid. 

Financial impact on UNELCO 

This program will not have an overall financial impact on UNELCQ. The following effects of the program 

will be nened out and ~tility fully compensated: 

• Reduction in revenue from: 

o Customers reducing the energy used from the network through self-generation 
o Customers offi;etting other charges through compensation for fed -in energy 

• Increase in revenue from application fees and Access Fees from net metering customers 
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• Reduction in UNELCO costs due to reduced fuel use 

• Zero cost energy supplied by the solar user once other charges are offset 

• Additional costs due to metering and program administration 

These impacts will be taken into account in all future tariff reviews to ensure that UNELCO is allowed to 

recover all o f its prudently incurred costs. The next tariff re\·jew is planned to be complete in May 2015. For 

the period from the stan of the program until the next tariff reset, UNELCO may account for any net 

fmancial impact of the program as a regulatory asset, to be recovered in the subsequent tariff periods. 

Overall, these mitigating actions will ensure that the net financial impact of this program on UNELCO is 
neutral In general, if a utili£)' experiences a significant financial impact o f any kind, they can request the 
regulator [0 consider funher mitigating action including tariff adjusrment 

Impact on other customers 

The existing cross-subsidy between customers mellns that if customers currently on higher tariffs are able to 

reduce their consumption, then in order to ensure UNELCO's ability to properly cover its costs, there may 
be an increase required in the revenue to be genen\ted from all other customers. To some extent this will be 
offset by the Access Fee introduced in the Net Metering program category. Moreover all consumers may 

benefit from zero COSt energy delivered to the network at times after participating customers fully offset their 

bill 

Based on the URA analysis. the estimllted total financial impact of customers self-ge:nernting and feed-in is 
approximately Sm vatu per rear, based on the current limits. This is equivalent to 0.172% of VNELCO's 

revenue. In comparison, the recent UNELCO's assumption of responsibili£)' for street lighting in Port Vila 

has a cost impact of approximately 11-12m vatu per year. 

No changes to other mrirfs are anticipated before the next tariff review, planned to be complete by the end of 

l\.-Iay 2015. Assuming substantial participation, the overall impact of this program at that point is estimated to 
be a 0.172%, plus the recovery of the impact of the program in the period up to the tariff review, likely to be 

spread over three to five rears. In practical telTTl5 therefore, the impact on other customers from this program 
will be negligible 

Impact on safety and reliabi lity 

The insmllation of distributed generation capaci£)' around the network can have a technical impact on safety 
and reliability. The level of installation should be managed so that this impact can be monitored and 

mitigated. This is the reason for the limits on installed capacity both for individual customers and the overaU 

program. UNELCO has indicated that a reasonably acceprable limit of intermittent energy generation (solar 
and wind combined) is 40% of peak demand, which is 4,SOOkW. The current level of interminent energy 

generation is 3,112k\'I/ (3.025kW wind and 87kW solar), meaning that the additional solar capacity from this 

program is within acceptable current limits. There are OIher renewable projects currently being planned, and 
there should be a proper assessment of the cost impact of each in order to prioritise the subs~uent projects. 
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UNELCO has the obligation to ensure the continued sa fety and reliability of the network, and must ensure 
that aU installations conform (Q the applicable standards. If there are any disputes between customers and 

UNELCO in the application and inspection process, the URA shall assist at the request of either party. 

With regards to solar install9tions that include a switching mechanism that ensUCC$ no energy is fed-in to the 
grid, the URA may consider a limit on these installations at some point in the future in o rder to maintain 

system reliability. 
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5. Power of URA to implement program 

As part of UNELCO's submission in this matter, the power of the URA to implement this program has been 

questioned. To clarify that the Commission has the power, trus section discuses at some length the legal basis 
of this Decision and the Order requiri.ng UNELCO to implement this program. 

Powers and Functions under the URA Act 

Under the Utilities Regulatory Authority Act (URA Act) the URA is mandated to ensure the provision of 

safe, reliable and affordable regulated services, maximize access to regulated services throughout Vanuatu and 

promote the long term interests of conswners (Section 2 of the URA Act). Additionally ooe of the primary 
functions of the URA is to exercise the functions and powers conferred by the URA Act or by any other Act 

in furtherance of the purposes of the URA Act (Section 12(1)(a». 

Pursuant to Section 12(2) of the URA Act, the URA must exercise its functions in a way that considers the 

interests of, and impact on, consumers and utility businesses as well as Government policy. 

In order for URA to effectively fulfil its functions, Section 13(1) of the URA Act empowers the URA to do 

all things that are necessary or convenient to be done for or in connection with the performance of its 
functions. Further, Section 13(2)(c) of the URA Act specifically pro\7.des that, widlOut limiting the general 

powers of the URA as set out undex Section 13(1), the URA may do anything reasonably incidental to any of 
its pO\vexs. 

Furthermore the URA Act specifically empo\vers the URA to issue safety standards and reliability standards 

in relation to the safety and reliability of a regulated service in any place (Sections 14(1) and 17(1) of the URA 
Act). \V'hen detexmining whether to issue safety or reliability standards, the URA must have regard to the cost 

and convenience of compliance with the standards and nature and magnitude/importance of risk/issue 

addressed (Sections 14(3) and 17(3) of the URA Act). 

Section 20 of the URA Act assigns certain rights exercisable by the Government in the Port Vila Electricity 
Concession Contract to URA. To the extent relevant, these have been refened to below. 

Key provisions of the Electricity Supply Act 

Pursuant to the provisions of the Electricity Supply Act (ESA), a person who is not a concessionaire may 
generate eiectricity (Section IE(1) of the ESA) . Further, a person who is not a concessionaire may supply 

electricity outside a concession area or to a concessionaire (Section 1B(2) of the ESA). The ESA specifically 

permits a person to generate electricity for his or her own use in any dwelling house, store, workshop or any 

other premises owned or occupied by that person (Section 4(2) of the ESA). Customers are therefore legally 

entitled to self-generate electricity, regardless of whether or not they are connected to the electricity network. 

Order not inconsistent wi th provisions of Port Vila Electricity Concession 
Contract 

The provisions of the ESA are subject to the terms of the Port Vila Electricitr Concession Contract (Section 

2(1) of the ESA). Furthex, the URA must exercise its powers and functions under the URA Act and under the 
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ESA that are not inconsistent with a provision in any concession agreement under the ESA existing on or 

before the commencement of the URA Act (Section 3 of the URA Act), 

For the purposes o f issuance and implementation o f dlis Order, URA has analyzed the following documents 

(collective1r referred to as "Port Vila Electricity Concession Contract"): 

(a) Convention dated IS August 1986 relating to the Concession for the Generation and Public Supply 
of Electric Power in Pori Vih entered into between the Government of Vanuaru and Undco 

Vanuatu (Convention); 

(b) Specifications d~ted 15 August 1986 relating to the Concession for the Generation and Public Supply 

of Electric Power in Port Vila entered into between the Government of Vanu~tu and Undco 

Vanuaru (Specifications); 

(c) Amendment No, 1 d~ted 31 December 20 11 to the Convention; 

(d) Amendment No, 1 to the Specifications; 

(e) Amendment No, 2 dated 1 July 1990 to the SpecifiCAtions; 

(f) Agreement dated 25 September 1997 varying Concession be;tween the Government of the Republic 

ofVanuaru and the Honournble rvlinister of Lands, Geology. Mines, Energy and Rwal \'('ater Supply 
and Union Electrique du Vanuatu Ltd. (1997 Amendment); 

(g) Addendum dated 1 September 1998 \'lU}'ing rhe Tariffs of the Contracts for the Generation and 

Public Supply of Electric Power in Port Vila and in Luganville between the Government of the 

Republic o f V~nuatu, the Honourable Minister of Lands and Natural Resources and Union 

Electrique du V~nu~1.U Ltd.; ~nd 

(h) Addendum dated 18 December 2007 varying the Tariffs of the Contract for the Generation and 

Public Supply of Electric Power in the Concessions of POrt Vila, Luganville, Malakula and Tann~ 

between the Government of the Republic o f VanulIru, the Honourable Iviinister of Lands and 

NRturnl Resources and Union Electrique du Vanuatu Ltd. 

The anRlysis of certain key provisions of the Pon Vila Electricity Concession Contract broadly outlined below 

clearly demonstrates that the provisions of the ESA specifically identified above and the exercise by URA of 

its powers hereunder lire not inconsistent with an)' of the provisions of the Port Vila Electricity Concession 

Contract. 

It is weU within URA's power to issue this Order and implement this program, 

UNELCO to perform the actions listed in Section 7 of this Decision and Order. 
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Analysis of the Port Vila Electricity Concession Contract 

The key provisions of the Port Vila Electricity Concession Contract that have a ~aring on this issue ace as 
follows: 

':~~bilon 
' .. 0\'. 

Convention 

1. Sec 1(1) 

2. Sec 1(2) 

Specifications 

3. Sec 3(10) 

4. Sec 3(11) 

5. Sec 11(57) 

6. Soc 13(65) 

.J :-., 
.. ,;..~;" .;~.~::Extp1ct rif sec~~~~~ , • . .t·. " ...... '. • 

Under the conditions set forth in this Convention and in the appe.nded Specificttion 

the GRANTOR shall concede to the CONCESSIONNAIRE the right to gt:nerate 

Rnd suppl}' electrical energy [0 the public for all pruposes within the: CITY of PORT· 
VILA ... 

The CONCESSIONNAIRE shall fulfil the obligations arising from the exclusive 

right to generate dectricity for all purposes for selling to government bodies, the 

public and other corpornte bodies or private individuals during the term of the 

Concession within its limits. Therefore, the Concession shall confer upon the 

CONCESSIONNAIRE the exclusive right> within the said limits, to construct and to 

maintain on or under public thoroughfares and their ~sements, any facilities 

necessary for the public supply of electricity. including supports, conduits, lines and 

cables, in accordance with this Convention and me Specifications hereto and in 
compliance with current and furore regulations. 

Only the CONCESSIONNAIRE shaU hlwe the right to use the Concession facilities. 

He may, subject jf necessary to authorization, use such facilities to supply electrical 

energy outside the boundaries of the Concession or for any subsidiary sen;'ce, as 

long as these addition:u services and suppl)' are not detrimental to the good 
operations of the Concession sen,.jces as prescribed in the present Specifications. 

Only the CONCESSTONNAlRE shall have the right to construct and maintain 

within the Concession area, either above or under public thoroughfares and their 

rights-of-way. the facilities necessary for supplying electrical energy. 

Apparatus for measuring and controlling energy and power shall be of one of those 

approved by th, competent authority of VANUATU ,nd supplied by th, 

CONCESSIONNAIRE 

The agreement for the supply of e1ectrlc:u energy shall be established in the format of 

a subscription form in conformity with the model which will be agreed upon by the 

CONCESSIONNAIRE and the GRAL'JTOR. 

The provisions stated in that model may be amended only b)' a special convention 

between dle CONCESSIONNAlRE and the customer. 
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7. Sec \3(67) Any redistribution of d.ec:nical energy by a Customer to one or severnl third parties 

for any rcason whRt$Oe\'cr is forbidden, except with the CONCESSIONNAlRE's 

prior written consent. 

8. Sec 14(68) ... The customer will not opeJ!'lte aoy kil1d of autonomous means o f producing 

electrical energy which might run in parnUei with the net\vork, unless it complies with 

the technical conditions arising from the re!c\'ant regulation, and only after hl'l.ving 

notified the CONCESSIONNAlRE of the above by registered letter with 

acknowledgement of receipt one month in advance. 

1997 Amendment 

9. Sec 8.9 Not to appoint a third party (New Condition) 

The Grantor and/or the Government shall not issue to any person other than the 

Concessionaire any authority or pcrmi~on to provide, at any time during the term of 

this Concession, the right to manu facture and supply electric current for lighting and 

power within the supply areas of Port Vila and Luganville held by the Concessionaire. 

Section 1(1) of the Convention states that the right of UNELCQ to generate and supply electrical energy 
within the designated territory is subject to the conditions of the Convention and Specifications (as 

subsequently amended). 

The primary purpose of Section 1(2) of the Convention is to require UNELCO to ful fil its obligations arising 
from "the exclusive right to generate e1ectticity for all pucposes for selling 10 governmem bodies, the public 

and other corporate bodies or pri\'ate individuals during the term of the Concession within its limits". It is 
\1tal [0 nOte that the rderence to exclusivity is noc with regard to generation of electricity unconditio nally. 

Rather it is explicitly st:tted that the exclusive right pertains to generation of electricity for sale to third 

parties (e.g. government bodies, public, etc.) dluing the term of the concession within the designated limits. 

It is for this purpose that the said Section goes on to say <Therefore ... " and gives UNELCO the exclusive 

right to construct a nd m aintain facili ties necessary fo r public supply o f electricity in accordance with 

the Con\'ention, Sptcifications and regulations. Section 3(11) of the Specifications reiterates UNELCO's 

exclusive right to construct and maintain facili ties necessary for s upplying electricity (within the 
desigrlated area, above or under public thoroughfares and their rights-of-way). Once again Section 3(10) of 

the Specifications gives UNELCO the exclusive right to use the concession facilities, subject to the 

conditions set out therein. It is abundantly clear that the exclusivity g ranted to UNELCO within the 
d~/ucatcd territory is limited ( 0 sale of electricity (0 third parties and supply of electricity. 

Sectiofl14(68) of the Specifications explicitly enables customers to operate any kind of autonomous means of 

producing electricity i.e. generate electricity that may (or may not) run in plWl.llel with the network, so long as 

the customers comply with prescribed te<:hnical conditions and inform UNELCO a monch in advance. It is 

stressed that pursuant to this Section, it is a notification requirement and not an approval requirement 

However, this right of the customers is to be read along with Section 13(67) of the Sptcifications which 

forbids the customer from redistributing electrici ty to third parties except with the prior approval o f 

UNELCO. Accordingly, it is unambiguous that the customers have the right to generate electricity through 
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:my means that may run par:dlel with the network (such as th!lt !IS proposed in this Order), but do not hlt\'e 

the right to sell electricity to third plU"ties thereby safeguarding the exclusi\'iry of UNELCO in respect of sale 
of t1ectricity [0 third parties and supply of electricity. To ensure safety of network, individuals, homes etc. and 

reliability of network the Order includes technictl s~ndacds that customers must comply with if they a\'l\il of 

the program. For the purposes of Section 14(68), the reference to 'technical conditions' shall mean the 

technical standards prescribed in this Order. 

The 1997 Amendment amended the Port Vila Electricity ConceSslon Conttact. One amendment was 
insertion of a new clause Section 8.9. Section 8.9 states that the Grantor (i.e. Minister of Lands, Geology, 

Mines, Energy and Ruot1 Water Supply and also being the Minister responsible for Power for the purposes of 

the ESA) or the Government of Vanuatu shall nOt permit any person other than UNELCO the right to 

manufacrure and supply electricity within the designated area during the term of [he Pon Vila Electricity 

Concession Conttact. The language of the clause is 'manu facture and supply dectricity' and not <manufAcn1t(~ 

or supply electricity' or 'manufacntre and/or supply electricity' (as done in the beginning of the clause with 

'The Grantor and/or the Goyernment'). Accordingly, per the said Section both the Grantor and the 

GO\'emmenl are restricted from permitting a third parry (other than UNELCO) to generate dectricity to 

supply it within !.he designated area thereb)' infringing UNELCO's exclusive right to supply electricity as 

gnored under the Pori Vila Electricity Concession Contract (identified Rbove). It is imperative to nOle that 

the s!tid section does not VlU}' or substitute an alteady existing provision of the Port Vila Electricity 
Concession Contract (as amended till then). Further, it does not have any language to the effect that the said 

section overrides any of the other provisions of the Pon Vila Electricity Concession Contract i.e. it does llOt 

state 'Notwithstanding anything ill Section .. ./this Contract'. Accordingly, Stction 8.9 of the 1997 
Amendment should be: read along with the Sections of the Port Vila Elecuicitr Concession COlluaa 

identified above in this section 5.4. Thereby Section 8.9 of the 1997 Amendment does nOt in any way vary Ot 

limit the rights of the customers as set out under Section 14(68) of the Specifications nor does it el>.l'and or 

broaden UNELCO's exclusivity rights as set out undet Section 1(2) of the Convention or Sections 3(10) and 

3(1 1) of Specifications. Additionally, it does not have any bearing on or in any way restrict or limit rights of 

persons to generate electricity for their own consumption (in accordance with the ESA) Rnd provicling excess 

electricity generated to UNELCO. AccoIdingly, the program is not inconsistent with the provisions of dle 

Port Vila Electricity Concession Comract as under [he program UNELCO continues to have exclusivity over 
supply of electricity and sale of electricity to third parties within the designated area. 

The customer agreement referred to and governed by Section 13(65) of the Specifications is the customer 
agreement pwsuant to which UNELCO supplies electricity to consumers \lnd consumers use and pay for the 

services received. Th~ Feed·in Contract referred to in $(ction 7 of this paper is different as evident from this 
Order. 

Section 11(57) of the Specifications states that the apparatus to be used for measuring and controlling energy 

\lnd power shall be that as approved by the "competent authority of Vanuatu". The approved apparatus is to 
be supplied by UNELCO. This power has been assigned to the URA under Section 20(1) of the URA Act. 

The program described in this Order is consistent with the standard tariffs as set out in the concession 
contnct. Fmt:hermore energy fed·in ca.nnot be construed a.s a 5.11e of electricity by the customer. In fact the 

primary :Urn. and mechanism of feed-in is to reduce system electricity use through self-generation. In case the 
customer receives any grid energy then he is given the opportunity to offset the charges for this by returning 

in·kind energy. Negntive billing is not permitted. 
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In light of all of the above. the program adopted heu: is not inconsistent with any of the pro,~sions of the 
Port Vila Electricity Concession Contract. Therefore, the pO\vers of the URA prevail. It should be noted that 
an order of the Commission is binding on the utility subject only to appeUate review. 

Utililies Regulatory Authority. U.ooo2·14 Fila! Decision. July 2014 
Page 20 ~ I 



6. Responses to submissions 

The consultation process in this case invoh'ed a publi,c meeting held on 30'" April 2014, :Iod several 
subsequent meetings \vith UNELCO, Government llnd other stakeholders. Extensive written comments \vece 

provided by UNELCO in their response to the Preliminary Decision, dated ~hy 9th 2014, and in a letter 

dated 4th July 2014. This section lays out the Commission's response to the comments received during the 

consultation process. 

UNELCO's exclusive right to generate 

UNELCO has stated that '~ .. lfII&r the PfJlt Vila fOllcwiol1 ron/rod, UNELCO has (III t..'(.illfive rigbt 10 genmll! 

ekdlia[), for 01/ glid,coliluded a.uets ill Pod Vila. Pomgraph 2 of sution 1 of the pOl1 Vila ,'OllteSsiol/ fOlltmd d((/r!y states 

tim! UNELCO is granted 'the exclusive rigbt 10 ge/leralt e/ufrici!J for all pmposu' (UNELCO s emphasis). Fit/the,; 
m1ian 8.9 0/ tht Agrummll'tJl)t"ng <"ont"tuiOIl dated 25 September 1997 cprUJ!)' mtrieU Ilx Colltmmml from imfillg to al!)' 

pmoll o/iJu lball UNELCO 41!}' allt/)()ri!J OrpmlllsJIOII to providt, al al!} Ilim dmillg tbe term 0/ Ihis COIl(mioll, the ngb/ 
10 NIOIlIt/actll[{ mid fUppiJ ,Iulril" mrrellf fOr Pgll/ill!. bow([willljlllht SII.#/)' areaJ rlPOIt Vila. II> 

URA response 

Feed-in systems are not wholesale generation and supply systems. The nature of UNELCO's e.xclusiyity is 

examlned in Section 5 of this D ecision. The program is only for customers of UNELCO, not independent 

generators. Financial benefit to customers is only allowed through self-generation, and through the offsetting 

of normal electrical expenses through the provision of fed-in energy. Furthermore, there will not be a 

circumstance where UNELCO has a net bill to pay the customer. The utilit}'-customer relationship is 
retained, and as such does not impact UNELCO's exclusivity in any way. 

T he right of customers to install generation apparatus for their own use is provided for in both the ESA and 
the Port Vila Concession Contract, as described in Section 5 of this paper. This program prm·ides the 
conditions for customers to exercise this right, and allows for additional benefits of feeding-in to be shared. 

UNELCO 's obligation to ensure safety is not impacted, and they have a duty to disconnect any installations 
that aIe unsafe. 

Governm ent approval 

UNELCO has stated " . . . llml lhe dtparlllre jrom !Ie1/IraJ Imiff sellilll, Jhollld be Jandioned hJ' tlx Govenwlml 0/ Vallllatll. 

UNELCO propoltd a Jolar program t/mtlllaJ fair alld IImtral for all the lIon-pmticipating PV Jolar t"JlJto!llers; ill paralld, Ibe 

URA proposed a scheme lbat ill/lOlllts mating a mm-!lIbJi4;' bellllem (IlJIO!l/~rs, and IIIbal amollllts 10 a matll!; regruJit't 

!lIbJitfy btmd 011 Jeedbade jivm olher JlJor/uts; so IIIlJi1e UNELCO JJIOIlId nol IIa1l1ralfy jat'Olir Iht URA approad), il plVpoud 

thallhe isJlle be JIIbmitted to the CovenwtelJI oj Vallllatu Jillt! it iJ a fJlatter oJjaimfU alld tqlli!)" Jomething lbat !)pi<"4lfy jalli 
Ivi/I1inllx GOt'tl"llfJIenl preroglilil't. The URA haJ rejllsed to amftr lIIith tbe Colltl"llmmt Jlatillg lbal the Cot'tl"llmml I/lo/Iid be 

'ilifomJed' ex poil jOlto': 

URA response 

This program does not change any of the standard tariffs as defined under the Port Vila Concession Conttact. 

In making decisions, the URA must take an}' Government policy into consideration, but does not require 
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explicit sanction or approval from the Government to issue orders - this is the nature of an independent 
regulatory agency. 

The URA has not refused to con fer with the Go\rerrunent. Rather, the Government was actiydy included in 

the consultation process of this program, including attendance at the public meeting and individual briefings 
to the ministry and deparunent of energy. Government stakeholders have expressed support for this 
program. 

Furthermore, the extent to which this program alters the existing cross-subsidy mechanism is minimal. An}' 
time a customer on one of the higher tariff categories (Other Low Voltage, Commercial, High Voltage) 
reduces their consumption, there is an impact on the level of subsidy. The impact of this program on cross
subsidy is minimal and much less than if the CUStomers were to reduce their consumption through other 
means such as simple consexvation, due to the benefit sharing of energy fed-in. As mentioned recent 
assumption of Port Vila municipal street lighting by UNELCO has far greater impact on allocation of 
rC\'enues across customer categories 

Financial neutrality for UNELCO 

UNELCO has stated 'Tht j(mnlt propDltd ~ tht UKA ,nalU additional (()Jtj alld it priang motu a Itnl<1JlftJI rrt'tllllt 

lhortfall Whilt tbi URA l'uoglli![!l Ilus, il l'tjifltJ to glialtllll" Ibat Ibt 11'btmt will be iillalidalIY IItHtroi for UNELCO, 
be)lInd tht fr,iod Itadin!, up to tbe Hrxl ta'!! rrl,itlJl. Tbt pottlltiaf trial parlidptlllls lhat inJ/all PV 10lal' Illill prod"I't tlMnii!)' 
for thi lift/mIt of !lxir solor ptJlltIs (INill& for a pm'od of 25 )'torr) olld a(('()rrfingly, UJ\'ELCO (gIlIlOt aCl'tpJ that the 
additiollal rosls and rmnlft shortfalls fMJptllsalioll rfftl'td t,' Ilu URA br limiltd ItJ the timt Itading lip 10 fbi IIIXt lanlf 
I'ttirw. 

URA response 

As stated in Section 4 of tills document, UNELCO is fully fmandall}' protected by the mitigation mechanisms 
described in this program and the tariff rC\>iew process in general. Tariffs are designed to provide UNELCO 

with adequate revenue to carry out its business in a pruden[ and efficient wa}', and this program is included in 
the nature of its business. As a result, the net financial impact of this program to UNELCO will always be 
neutrnl. It should be pointed out that the cost impact and revenue shortfall recovery, once included in the 
tariffs tluough the revenue-setting mechanism, shall continue to provide the revenue recovery unless it is 
specifically removed in subsequent tariff reviC\,,-s. There is nothing in this proposal to do that, and as a result 
UNELCO's fears ace unfounded. Further, in any revenue setting all prudent and allowable costs ace matched 
against the revenues generated to ensure that revenues cove.!' all costs, so the process is self.correcting. 

Nature of "tria l" 

UNELCO has stated " ... tlx URA opprool'lxd UNELCO lvith tlx idta of a distribllttd 10lar 'trial: The URA 
I'tptatrdll diftmkd ill prilillf. Hhtnl!'1 tmbtddtd mJSl-ll1blitly OR lbi bai,S lhol il /JI(Jj nltalllto llarilht pnxt!!, alfrm1 i"ilial 
parli,ipants mpid/y, that it w01f1d be applimblt to Ibl lrial parlidpafl fj olld that llial wOlild IN limittd holb in IllImixr of 
parlidpants ond iMlalhd l"t1f1taity. UNELCO W(1! IviUin!, to Cf)nsi&r altmwli/lt pnang 't.:o(puimMtation' bastd 01/ tlx plrmLrt 

that it w01i1d be ,'Onlnliltillg (0 a pilol progronl. HOlwt'tr, tIN URA has rtptaltd!y adOpltd /allgun!} wbid} promdt 0" Iht 
(wron!J1I1) aUlIlllptioll lhut fIx URA may txmist ifj 10lt prrrogatiue in dtft/7l1illing tht l'lIpt of tIn lrinl over Iml! as Mil Qj 

I'tJ/lOvill!, afIJ pl'opoJtd limitatioll! ItJ /hl tdf>Od!J IxptJIuions 4ftrtlx llial ptriod. " 
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URA response 

Limits OD the size of individual installations and the total installed capacity remain an integral and important 

part of the program. The terms "trial" and "experimemation" imply that the program could be ended at any 
time: the URA's position is that participating customers will be: protected. The limits on this program will 

remain in place for at least 12 months but their levels be kept under review. and may be: changed from time to 

time. Notwithstanding. the URA resaves the right to expand this program if the initial experience suggests it 

is beneficial to Vanuatu 

Powers of URA 

UNELCO has stated '~II n/olioll to lhe Itgal f()ntexl JlllnJlmdinl, lhe Final DuiJioll, lilt nott tballhe URA'J POIVtr.t on 
limittd 10 lbon poilltr gronttd to it IIndtr tbt Utililiu Rlg,,/otolj' Aillbon!>, A,t No. 11 oj 2007 I1J amtndtd (URA Act). 
TIM URA has IIOt I'rfomd to a'!J' pro~ifiollllndtr Ibt URA Acl (and UNELCO col/ltlldf Ibat 110 pftJlliJioll (.'Cirls IIIldt,. tbe 
URA Ad) IlIhid) providtJ tbe URA with fhe poilltr 10 IIl1i/otlral!J Jom UNELCO to impltl1lmf fud';ll laJijft alld 111f
I1Itftn"lIl, Sl"huJlt by uilling ill Filial Delilioll, 

III Ibm ,imllJJJtaJlw, ill ord,r to inpltnltlll fix fltd-ill to/tfft alld lI!t·mltlrillJ. Idxnlt, IIx URA nqllilll UNELCa '.r 
con1ml. If apjxa",fl"om fix indlliion of a dl11Jiltfttr 01 Allnr."t J of lhe Filial De.uion fhal fIll URA agrm ,Pith Ihil/XIlil;OII 
alld hal .fOllgbf (ffi.fELCO'1 f()nltHl. For IllI a~"()idaR<"t of dOllbl, IW co'!/im) 100/, dllt 10 the ",aftm dtl(libed in 1!Ji.r Imtr, 
UNELCO is IIOt, allbe prm llt li",e, prrpand 10 conmll 10 Ibe Filial De<isioll alld wilillol1it,lIlhe lelltrpropo.rtd al AIII!txt 
J of 1m Final OUi.uOIl, J 

To 1m rxftllf loollhe URA, by ill Filial Ot,ilioll or olherwiff, pllrports 10 IIIlilaluaf!y dU!J' UNELCO of" ill t.\.-dIlSil"t 11gb! 
10 !fIltrate alld IIIPP!)" tlMrid!J dllrillg lhe ttl"1J/.f and 1I0gn:p/JicalliHlils of ill Q)/lftl.fioJ/ - III,h an adion JJlf)Jtld bt ''ttllra tiru" 

alld ~'ond the URA j- poJIltr.t. In rhil mpt.t, UNELCO rmn.!tJ ifl rigbll !I'ltrol!)', .. 

URA response 

URA staff had proceeded on the basis that although it does not require UNELCOs consent, it would be 
preferable to propose a joint program with UNELCO as this would accel~ate the: implementation of the 

program. Despite considerable effort taken b}' the URA staff to achieve such an agreement, UNELCO has 
confirmed that it will not move ahead in this manner 'at tills time', Nevenheless. as described in Section 5 of 

thi.s Decision, the URA does have the pow~ to order UNELCO to implement this program. 

"Fairness" or "neutrality" of the program 

UNELCO has stated ''URA »IlIsl re-falibralt fix !tlltl of fhe aeml flt .. ,10 tlllltlKl oj lhe Fair AfUI.f (harge propoltd 19' 
UNELCO 10 at'Oid maling an IInfair and III1.m.flainablt (T"(J/Hllblitfy bttwall fIlIIOPllrT, .. " and auo "(fhe progrom] mllil 
boll'tPtr by pI"optrfy "!allagtd alllllf()lltroll,d PV folar dtlKlopnmll I/I()II/d "mill Ibal solar gtlltrafor 1Jlf)lIld bt fm-lidillJ. 011 11)( 
bade of all 1m olher fllilomt" by arlifidalIJ tralls/millJ. 10 Ibt Ibtir lhart of l/:It ji.;"«d f()lfl of IIx tltdn'" !yIlt", . .. UNELCO 
also nft" 10 fhe '~"tgitimale" at'OiMlia offl.'<td f().fll by (tiS/Mit" rtrilldllg lheir bilis fhrollgh a lolar fltd-in prol,ltIl1J. 

J The Anne.-.:e referred to was included in a draft version of the Final Decision shared ,vith UNELCO. The AnnelCe 
contained the draft wording of a [ener from UNELCO confirming their agr~ment to implement the Feed-in Tariff 
prognm 
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URA Response 

Uncler current tariffs a customer with a higher consumption levd contributes more to s}'stem fixed costs. By 
extension, in llny given month a customer may use le's5 power from the network, and contribute less to 
system fixed costs. This is neither "illegititrulte" nor ''unfair'' nor "unsustainable", and can be done by any 
customer II[ any time if they so choose. 

This program will allow customers to reduce the amount of energy they draw from the grid which should be 
considered in the same \'\Iay as the consumer reducing their energy consumption through any other means. 
Further, the extra benefit from reducing and feeding energy into the grid (during peak periods) will be shared 

with all cUStomers, making this program preferable to reductions in consumption without feeding-in. An 

additional factor tha t should be considered in evaluating this program is the elasticity effect i.e. participating 

customers increase thw energy usage as a result o f reduced bills. This will further mitigate an)" impact of se1f

genecauon. The multiplier effect of maintaining or increasing energy usc:, e.g. buying newer appliance is also a 
positive factor. 

Net rvletering does have an effect of fi:'\ed cost avoidance and Access Fee is set to correct for this. 

Tax shortfall 

UNELCO has stated that the reduction in electricity bills by participating cus[Omers will create a ta. ... shortfall 

for the Government through reduced V AT receipts. 

URA Response 

The URA does not accept that this should be a considttation in the design of the progcam. Any money that 
customers save as a result of reduced energy bills could be spent on other goods and services upon which 

V AT would be: charged, or possibly even imported goods upon which extra excise and duties are levied. As a 

result, the net impact on tax te'.·enue as a result o f this program C2nnot be measured, and is likely to be 
negligible or even positi,re. 

Solar absorption capacity of network 

UNELCO has stated that a "safe" level of intermittent power penetration on the network is 30% (3,600k\'V') 

and an "acceptable risk" level is 40% (4,SOOk\V). Existing intermittent power generation includes the Df'.j}'s 

Point \"Vind Farm (3,02SkW) and a small amount of solar (87k\V). UNELCO lists the following projects as 
"already commiued": 

• Expansion of Devil's point wind farm: 1,tOOkW 

• Part-funded EU solar project: 1,300k\''\' 

• UAE-funded solar project: SOOkW 

UNELCO further lists the fo llowing projects as "waiting in pipeline": 

• VSP Solar panels: I,OOOkW 

• URA Feed-in scheme: SOOkW 
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URA response 

The URA is \'!,'ell aware that the le\rel of intermittent power generation attached to the grid must be carefully 
planned to mamtain system reliability and manage costs. The URA also notes that of the projects "already 
committed": 

• \,Iind farm expansion has a less detrimental effect on the network due to modular multiple turbines. 
Also, URA is not aware of the planned expansion nor has it approved an investment plan for s\lch 
an expansion 

• The EU-funded project has been under discussion since 2010, and is dependent on a Government 
financial contribution that has not yet been confirmed. The UAE-funded project is likely to go 
ahead, although is pending agreement on the feed-in arrnngements. 

Overall, the additional solar generation capacity from this program can be absorbed into the grid even within 
UNELCO's stated limits, and should not be delayed while other projects await resolution. This is also 
illustnl.ted in documents received from UNELCO in support of the proposed solar installation by Vanuatu 
Sun Power. 

Sliding-scale access fee 

Comments recei\'ed during the public meeting suggested that the Access Fee could have a "slicling scale" so 
that it is lower for smaller customers. The UItA has incorporated a progressive Access Fee. 

Summary 

The URA agrees that in tllis program there are several unknowns which can only become known br adopting 
the program on a limited scale and then carefully analy.ting the results before taking any future steps. The 
URA. notes that UNELCO's final comments were not substantial on the program itself, and that during the 
consultation process UNELCO accepted a similar scheme to that described in the Order, lI.lbeit with slight 
differences in parameters. 
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7. Commission Order 

The Commission therefore o rders that 

t. The Feed-in and Net-metering program as described in Sections 2 and 3 is adopted. 

2. Participation in the Feed-in and Net-metering Program: 

(a) Customers wishing to avail of the program may approllch UNELCO from 1 October 2014 
b}' submitting a request form (Inilial Request) as prescribed by [he URA. and appliC2tion 
fee, in accordance with Section 3 above. The Initial Request form shall be available on the 

website of URA I)vww.um.g.oy.yu) from 15 September 2014. 

(b) UNELCO shall approve the Initial Request in accordance with Sections 2 and 3 above, and 

provide a weekly report to the URA on the status of all applicnions received. Upon flnal 

approval, UNELCO and the consumer shall execute a contract sctting out their rights and 

obligations in respect of the program (Feed-in Contract) which shall be as prescribed by 

the URA. The Feed-in Contmct shall be available on the website of URA (www,ura.iQv.yy) 

fcom 15 September 2014. 

3. To ensure compliance with Section 14(68) of the Specifications, the Initial Request shall suffice as 

notifiC1ltion to UNELCO there under and the minimum time lapse between Initial Request and 

commencement of genemtion shall be 30 days. Consumer must ensure that the Initial Request is 
submitted to UNELCO by registered letter with acknowledgement of receipt or by a suitable method 

prescribed by UNELCO. 

4. Meter model 

(a) If new metering apparatus is required for the e.'l:ecution of this Order UNELCO shall submit 

to the URA for its approya! details of the new meter(s) by 15 September 2014. The URA 

shall consider the recommendation of UNELCO and defer to it on meter selection and 

technical specifications. If new metering appararus is required and no recommendation is 

made by UNELCO by 15 September 2014, the URA shall identify the meter(s) that is/are to 

be used. 

(b) UNELCO shall ensure that sufficient number of approved meters is obtained so as to ensure 

the timely implementation of the program 

(c) UNELCO shall record expenses related to the FIT program in a separate Regulatory Asset 

Account and appropriate sub-accounts to book accrued expenses until the next tariff review. 

(d) Staff shall file a quarterly starus report on the program to the cOnurUssion 

5. Dissemination of information: On and from 15 September 2014, UNELCO shall display on its 
website the InitiaL Request form, Feed-in Conrract and technical specifications and standards listed in 
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Section 3 above and make ava.iJ.able in their office(s) copies which shall be provided to customers, 

free of charge. 

6. Effective Oltte: The Order comes into effect immediately. 
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8. Notice of Grievance 

If UNELCO is :!.ggrie\·ed by this Order, if may rt;quest [he Commission to reconsider the decision on issues 

aggrieved upon. A Notice of Grievll.nce must be submitted within 30 days of the Order. The Notice should 

contain: 

• The: issue or issues being contested 

• A detailed description of any facts Or matters supporting the grievance 

• Copies of any documents supporting the grievance 

• A detailed description of any alleged error of law or fact 

• A detailed description of any relentnt change in facts or circumstances since this Order 

A Notice of Grie\'ance am be received unti124'" August 2014 and addressed to 

Hasso Bhatia, PhD 
Chief Executive Officer 
Utilities Regulatory Authority 

The Notice mlly be: 

• delh·ered in person at: 
Office of the Utilities Regulatory Authority 
VNPF Compound 
Corner Pierre Lam)' & Andre Balb.nde Street 
Port Vila, Vanuatu 

• mwed to: 
Case U-0002-14 
Utilities Regulatocy Authority 
P.M.B 9093 
Port Vila 
Vanuatu 

• emailed to: 
breuben@ura.gov.vu 

If the Commission rec~es a timely Notice of Gcievllnce, it will conduct II review in accordance with Section 
27 of the URA Act. If upon review the Commi$Sion determines that the grievance is justified, then it shall 
re\'oke, amend or vary the decision on the matter complained of. 
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CEO and Commissioner 

Hasso C. Bhatia, PhD 

Executive Commissioner 

John Obed Alilee 

r 1 
Da" 1--2/7-1' 'I 

9. Execution Page 

Chairman 

Johnson Navin Matarulapa Marakipule 

Seal of the Utiliries Regulatory Authoriry 
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Utilities 
Regulatory 
Authority 

Case Reference No: U-0018-14 

Commission Order establishing the Utilities (Restriction on Provision of Financial Support) Rules 
2014 

NOTICE NO. 262 OF 2014 
The Commission has the duty to ensure that revenue collected from consumers for services prO\·;ded by 
utilities are utilized prudendy and in a way which does not prejudice the provision of safe, reliable and 
affordable regulated services and does promote the long term interests of consumers. The proper use of 
revenue by utilities plays a key (ole in tariff, investment into and condition of utility system :md service 
received by consumers. Review of recent financial statements provided by the regulated utilities indicates that 

utilities are engaged in providing substantial financial assistance to third parties. It has therefore become 
necessary to address this issue so as to ensure that utility services are not jeopardized by inappropriate use of 
utilit}' funds. 

Powers and Functions ofURA 

Under the Utilities Regulatol.'}' Authority Act (URA Act) the Utilities Regulatory Authority (URA) is 
mandated to ensure the provision of safe, reliable and affordable regulated servlces including set maximum 

price charged to consumers and promote the long term interests of consumers including by ensuring that 
services are provided at least cost (Section 2 of the URA Act) . Additionally, one of the primary functions of 
the URA is to investigate and act upon offences under the URA Act (Section 12(1)(e)). 

In order for URA effectively to fulfil its functions, Section 13(1) of the URA Act empowers the URA to do 
all things that are necessary or convenient to be done for or in connection with the performance of its 
functions. URA's 'functions' include exercising the powers conferred by the URA Act. URA has the power 
(pursuant to Section 13(lA) of the URA. Act) to require a utility to do those things expressly required by the 
provisions of the URA Act This includes (and is not limited to) the following (Section 13(2) of the URA 
Act): 

(a) require a utility within a specified period, which is not less than 21 days to furnish the URA with 
specified information or documents, or information or documents of a specific kind, in the 
possession or control of the utility or any of its related entities relating to a regulated service or to 

corporate structure, accounts or finances of the utility; or 

(b) require a utility to confer with the URA as to the manner in which it carries on any specified activity 
in relation to a regulated service; or 

(c) do My thing reasonably incidental to any of its powers. 
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Pursuant to Section 12(2) of the URA Act, the URA must exercise its functions in a way that considers the 

interests of, and impact on, consumers and utility businesses as well as Govunment policy. 

Section 21(7} of the ORA Act specifically prohibits a utility from engaging in any conduct that is misleading 
or deceptive. or is likdy to mislead or deceive a consumer. 

Concession contracts: Rights and obligations 

The utilities are granted the right to provide water and dectric service to consumers in Vanuatu. The rights 

are grn.nted under a concession or management contract. 

For the rights grn.nled the utilities are authorized to collect revenues from the consumers for the services 

provided under tariff regime regulated by the URA. 

In return for the revenues collected, the utility has [he obliv-tion to provide safe. reliable and affordable 

service to customers in their assigned service area. 

Funds ~nerated by Utilities 

Revenue authorized by the URA in connection with the setting of prices and in rum coUecred by the utility 

provides for meeting all allowed opeI"Rting e.'tpenses such as purchasing fue~ salaries and Wltges and other 

e.-q>enses prudently incurred. Revenue also allow for expenses to recovu depreciation and a reasonable rerurn 
on shareholder funds invested in the utility in connection with the provision of services. 

A component of the utility annual profit may be disbursed to in; owners in the form of dividends paid to its 

shareholders. The provisions for depreciation and amortization within the revenue collected Rte to be applied 

for replacement of assets as they e.."'{haust tbeir service lives, for system upgrades and for acquisition of new 

assets required to continue as an on-going business. Any shonfall in investment needs is made up by 

borrowing from the bank or a financial institution. Concessionaire owners llll\y also inject further capital into 

thl! utility from left O\'eI profits less dividends in the form of retained e:u.nings or provide fresh equity capital 

as needed In their annual statutory accounts. utilities provide the statement of "Sources and Use of Funds" 

also called the Funds Row statement. 

Under the concession agreement the utility has obligation [0 maintain the system in good condition, make 

~ces~ investments to met;t demand and make improvements to maintain an efficient utility system. 

Further. the utility must turn over the system to the Grantor (the Government) in good working o rder at the 
end of the concession_ 

Necessity of pro pet use of funds by Utilities 

\'\!hen the utility mAkes inadequate inves~ts, the: system is likely to deteriorate and eventually provide 

unsafe, unreliable and more expensive services to the consumers. 

It is therefore critical that the utility make provision of adequate funds to make necessary investments in the 

utility sysr~ 

It is also important to understand that the utilities in Vanuatu are reguL-ned electric or \Vatu utilities. Their 

acth·;ties should be resttic~ to the provision of utility services. Further they have an obligation [0 provide 

efficient. safe and reliable service at all times. The use of their funds, whether internally gen~ted or 
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bonowed are to be strictly used for the utility purpose. A utility cannot spend on non~utility business without 

showing a com~lling business ne~ssit}'. Nor can the utility advance itS utility funds to another enti ty- rebted 
or un-related. In other words, the regulated utility is not a financial institution, a bank or a lending institution. 

Thus any lending of funds, loan guamntees, assumptions or other purely fi nancial transactions in way which 

puts at risk the provision of safe, reliable IUld affordable regulated services is a violation of the purpose and 

rights of the utilities under the concession agreements o r management contract. 

Findings 

• Cenain utilities are engaged in l!1I.nsactions such as advancing sizeable loans to its affiliates. non~ 

utility businesses, and management employees. 

• The Commission takes this issue seriously as such lending of funds is II high risk activity putting 

utility funds al risk which could seriously jeopardize the prm-ision o f essential utility services, whether 
in respect to e.-trending services to new consumers, meeting customer growth, netw'ork expansion, 

etc. 

• Not knowing under what circumsmnces the loans are advanced, no risks can be assessed as to the 

security of the reruro of those funds advanced to third parties. 

Therefore the Commission must take an irrunediate action to address and morutor this practice of the 

regulated utilities advancing financial assistance Qoans or otherwise), directly or indirectly, to third parties. 

The Commission mllst ensure scrutiny, place certa.in restrictions and require regular disclosUIe to ensure that 

utility services are not jeopardized by inappropriate and .reckless use of utili ty funds. 

Commission Order 

The URA Commission hereby establishes the following Utilities (Restriction on P.rovision of Financial 

Support) Rules 2014 (Rules): 

1. Applicability: The Rules apply to a utility (other than a State owned entity) granted a concession or 

!lll1.nngement contract under the Electricity Supply Act or Water Supply Act (Concessionaire). 

2. Restricted Financi.al Support: 

21 'Restricted Financial Support' means, dicectly or indirectly, documented or undocumented: 

(a) loan Or other financial assis tance provided by a Concessionaire to a person exceeding the vruue 

100,000 "uv in one or more transaction; 

(b) guarantee, coUateral, pledge given/assumed by a ConcessionlLire with regard ro a loan or 

fmandai obligation o f a person other mlln the said Concessionaire; 

(c) encumbrance on behalf of a person on the assets forming part of the concession other than in 
respect of the regulated service(s), or 

(d) use of concession assets or fllcilities forming part of the concession (tnclucling vehicles, office 

buildings, IT services, etc.) for any business or actiyities other than in respect of the regulated 

semce(s), by the Concessionaire or any other person. 

Urilirics Regublory AUlhoriry. U·OO18·14 Order,July 2014 
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It is clarified that Restricted Financial Support does not include distribution by the Concessionaire of 

proceeds from its net income generated from regulated service(s). Advance payment for goods and 

services sought by the Concessionaire in the ordinary course o f business in respect of the regulated 

service(s) are not regulated by the Rules. 

2.2 A Concessionaire shall not provide a Restricted Financial Support to any person. 

2.3 In e:'CceptionaI circumstances the Concessionai~ rm.y approach the URA and request for its approval 

in order to be able to provide a Restricted Financial SUppOrt to a penon. The URA may grant the 

approval subject to such terms and conditions it considers appropriate. 

2.4 Provision o f Restricted Financial Support by the Concessionaire. subject to Rules 2.2 and 2.3, shall be 

consistent with applicable laws of Vanuatu and applicable fl!la ncial and accounting standards. 

3. Financial support given prior to coming into effect of the Rules: 

3.1 If a Concessionaire has provided financial support to or on behalf of another person (including those 

listed under Rule 2.1) prior to the coming into effect of the Rules and there is an outstanding balance 
or encumbfllnce. the Concessionairt: shall inform the URA in writing and submit all documents 

executed in relation thereto immediately, but no later than 45 (forty five) days of the Rules coming into 

effect. 

3.2 Upon review of the financial support referred to in Rule 3.1, and amounting to a Restricted Financial 

Support, the URA may order to accelerate the repayment. cancel the guarant~s or obligations Rssumed 

by the Concessionaire. liRA shall give due rt:gard to the impact of such actioD on the Concession:w:e's 

overall flruincial position in detetmining the nece5sary action. 

3.3 The Concession:w:e shall s~k URA approval prior to any change in the terms or conditions of the 

Restricted Financial Support advanced including transferring. granting wRiver or relief. etc. 

4. Repo rting Requirement: 

4.1 Without limiting Rules 2 and 3.3. the Concessionairt: shall inform the URA Ifl writing about the 

execution of or change in financial support, including if a financial support is paid.off, satisfied, 

t.cansferred, waived. etc .• within 30 (thirty) days of such execution or change. The notice shnll be 
supported by documentation entered into by the Concessionaire reflecting such t.>::ecution or change. 

4.2 l11c:: URA may ask for additiorutl information or documents or clarifications for reviewing the 

information provided undfi these Rules. The Concessionaire shall provide the requested information 

within the timeline prescribed by the URA (which shall be in accordance with the URA Act). 

5. Effec tive Date: The Rules come lOtO effect immediately. 

6. Notice of Grievance: 

6.1 If a utility is aggrieved by this Order. it may request the Commission to reconsider the decision on 

issues aggrieved upon (Notice of Grievance). A Notice of Grievance must be submitted within 30 

(thirty) days of the Ordfi and be addressed to the Commission. 
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6.2 The Notice of Grievance shall contain: 

The issue or issues being contested 

A detailed description of any facts or matters supporting the grievance 

• Copies of any documents supporting the grie\'ance 

A detailed description of any alleged error of law 

6.3 The Notice of Grievance may be: 

deli\'ered in person at the: mailed to: 

Office of the Utilities Case U-0018-14 
addressed to: 

Hasso Bhatia. PhD 
Regulatory Authority Utilities Regulatory Authori ty Chie f Executive Officer 

VNPF Compound P.t-.tB 9093 Utilities Regulatory Authority 

Comer Pierre Lamy & Andre Port Vila 
Ballande Sueet Vanuaru 

Port Ytla, Vanuaru 

6.4 If the Commission receives a timely Notice of Grievance, it shall conduct a review in accordance with 
the Section 27 of the URA Act. If upon rev:i!:w the Commission determines that the grievance is 

justified, then it shall revoke or amend the Order on [he matter complained of: 

Chainnan 

D"" _0_?-....:./_b_7_/'_,\ __ _ 
Johnson Naviti Matarulapa Marakipule 

CEO nd Commissioner 

Executive Commissione r 

Seal tf lbe Utililia &glllotory ANthon 
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, 

REPUBLIC OF V ANUATU 

PORT VILA, VANUATU 

DEPUTY COMMISSICNER 

OF MARITIME AFfAIRS 

NOTICE OF VESSEL NAME CHANGE 
MARITIME ACT [CAP 131] 

-.-NOTICE NO. 263 OF 2014 

In exercise of the power conferred on me by sub-sections 44(1) and (2) of the Maritime Act 

[CAP 131], I, PATRICK MICHAEL DECHARLES II (by direction), Deputy Commissioner 

of Maritime Affairs, make the following Notice: 

I. CHANGE IN NAME OF VESSEL 

The vessel named "HUI FA" is now known as "HONG AN". 

II. COMMENCEMENT 

This notice is to commence on JUNE 20, 2014. 

Made this 20TH day of J NE 2014. 

PATRICK MICHAEL DECHARLES II 
(by direction) 

Deputy Commissioner of Man'time Affairs 
The Republic of Vanuatu 
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REPUBLIC OF VANUATU 

TRADEMARKS ACT NO.1 OF 2003 

NOTICE OF CORRECTION ON APPLICATION FOR REGISTRATION 
OF TRADEMARKS NOTICE NO. Z~'tOF 2014 

J, MERIL YN LEONA TEMAKON, Registrar of Trademarks, hereby wish to correct the 
following errors in the Publication oftbe details for applications for registering trademarks in 
the Official Gazette No. 10 dated 10 March 2014 as follows: 

Application by PVH Corp. for registration of a mark -IZOD PFX 

The description of services offered by the applicant, PVH Corp. in class 14 shouJd read: 

Class 14: Jewellery; necklaces, bracelets, rings and earrings; horologic and chronometric 
instruments; clocks, watches and other time keeping devices in this class; trophies made of 
precious metals or metal alloys; trophies coated ~th precio\l'i metals or metal alloys. 

MERIL 
Registrar of Trademarks 
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REPUBLIC OF VANUATU 

TRADEMARKS ACT NO.1 OF 2003 

NOTICE OF CORRECTION ON APPLICATION FOR REGISTRATION 
OF TRADEMARKS NOTICE NO. '2.(..5 OF 2014 

J, MERIL YN LEONA TEMAKON, Registrar of Trademarks, hereby wish to correct the 
following errors in the Publication of the details for applications for registering trademarks in 
the Official Gazette No.IO dated 10 March 2014 as follows: 

Application by PVH Corp. for registration of a mark - IZOO PERFORMX 

The description of services offered by the applicant, PVH Corp. in class 14 should read: 

Class 14: Jewellery; necklaces, bracelets, rings and earrings; horologic and chronometric 
instruments; clocks, watches and other time keeping devices in this class; trophies made of 
precious metals or metal alloys; trophies coated with precious metals or metal alloys. 

Made at Port Vila this 220d day of July 2014 

Registrar of Trademarks 



REPUBLIC OF VANUATU 

TRADEMARKS ACT NO.1 OF 2003 

NOTICE OF CORRECTION ON APPLICATION FOR REGISTRATION 
OF TRADEMARKS NOTICE NO. '2-bi. OF 2014 

J, MERIL YN LEONA TEMAKON, Registrar of Trademarks, hereby wish to correct the 
following errors in the Publication of the details for applications for registering trademarks in 
the Official Gazette No. 10 dated 10 March 2014 as follows: 

Application by PVB Corp. for registration ofa mark-

The description of services offered by the applicant, PVH Corp. in class 14 should read: 

Class 14: Jewellery; necklaces, bracelets, rings and earrings; horologic and chronometric 
instruments; clocks, watches and other time keeping devices in this class; trophies made of 
precious metals or metal alloys; trophies coated with precious metals or metal alloys. 

Made at Port Vila this 22nd day of July 2014 

MERIL 
Registrar of Trademarks 



REPUBLIC OF VANUATU 

TRADEMARKS ACT NO.1 OF 2003 

NOTICE OF CORRECTION ON APPLICATION FOR REGISTRATION 
OF TRADEMARKS NOTICE NO. 'H 7 OF 2014 

I, MERIL YN LEONA TEMAKON, Registrar of Trademarks, hereby wish to correct the 
following errors in the Publication of the details for applications for registering trademarks in 
the Official Gazette No.1 0 dated IO March 2014 as follows: 

Application by PVH Corp. for registration of a mark - IZOD 

The description of services offered by the applicant, PVH Corp. in class 14 should read: 

Class 14: Jewellery; necklaces, bracelets, rings and earrings; horologic and chronometric 
instnunents; clocks, watches and other time keeping devices in this class; trophies made of 
precious metals or metal alloys; trophies coated with precious metals or metal alloys. 

MEruLYN LEONA TEMAK 
Registrar of Trademarks 



REPUBLIC OF VANUATU 

TRADEMARKS ACT NO.1 OF 2003 

NOTICE OF CORRECTION ON APPLICATION FOR REGISTRATION 
OF TRADEMARKS NOTICE NO. ')..(,& OF 2014 

J, MERIL YN LEONA lEMAKON, Registrar of Trademarks, hereby wish to correct the 
following errors in the Publication of the details for applications for registering trademarks in 
the Official Gazette No.27 dated 22 July 2013 as follows: 

~~~!,':"tiFon by IAlirJPacifil'lc Limited for registration ofa mark-... ~ ." 
,... """~ ~ ~r;;~~ F 

AIRWAYS 

The description of GoodsIServices offered by the applicant, Air Pacific Limited in classes 16, 
35,36,39,41 and 43 sbould read: 

International Class 16: 

Paper, cardboard and goods made from these materials, not included in other classes; printed 
matter; printed publications; books; magazines; in-flight magazines; catalogues; calendars; 
guides; pamphlets; brochures; newsletters; passport holders; bookbinding material; photographs; 
stationery; tickets; baggage tags; instructional and teaching material (other than apparatus); 
industrial packaging containers of paper; plastic matenals for packaging (not included in other 
classes) 

International Class 35: 

Advertising, marketing and merchandising services; business services including business 
management, administration and information services; management, administration and 
organisation services in relation to travel and accommodation schemes or programs; business 
services including business management, administration and information services; organisation 
and administration services in relation to the supply of benefits in connection with loyalty and 
incentive schemes; organisation and management of customer loyalty programmes 

4-1 



International Class 36: 

Financial, investment and banking services associated with the use and promotion of loyalty and 
reward programs and credit; insurance; finandal affairs; monetary affairs. 

International Class 39: 

Transport; packaging and storage of goods; travel arrangement; travel services including in 
relation to air travel; airline services; air transport; aircraft chartering; rental of aircraft; 
passenger transport services; air cargo transport services; courier services; transport and delivery 
of goods; travel agency services; booking and reservation of travel services including but not 
limited to booking and reservation services for holidays and tours; providing information and data 
relating to transport including the transport of goods and people; information and reservabon 
services in this class relating to travel arrangements including transport, travel and ticketing 
services; tourist information services; sight seeing tour and cruise arranging services; tour 
conducting; tour escorting; agencies or liaison services for travel contracts; package holiday 
services including booking and reservation services; car hire services; car transport; transportation 
services provided in relation to bonus, loyalty and reward program and schemes for travellers 
including the supply of benefits, incentives, gifts, travel and gift vouchers in connection with 
transportation and travel, priority boarding, check-in, seating and reservation services and ticket 
upgrades; planning, booking and ticketing of and information about travel, transport and storage 
of goods via electronic contact and communication with customers. 

Intematiooal Class 41 

Entertainment services; organising and managing events and tours for entertainment purposes; 
ticket reservation and booking; sale of tickets; booking of seats for shows; electronic ticket 
reservation and booking services; ticket agency services; entertainment services via a globa! 
computer network; organising and managing events and tours for entertainment purposes via a 
global computer network; ticket reservation and booking via a global computer network; sale of 
tickets via a global computer network; booking of seats for shows via a global computer network; 
ticket agency services via a global computer network; education; providing of training; sporting 
and cultural activities 

International Class 43 

Services for providing food and drink; accommodation services including arranging, booking and 
reserving accommodation and hospitality services; accommodation ratings service; travel agency 
services in this class; providing temporary accommodation; provision of food and beverages; 
restaurant, lounge, snack-bar, cafeteria/ bar and catering services; planning, booking and 
providing information relating to accommodation via electronic contact and communication with 
customers; brokerage reservation for hotels and boarding houses including via a global computer 
network; infonnation and reservation services relating to travel arrangements being 
accommodabon 

MEIDL EONATEMAKON 
Registrar of Trademarks 



REPUBLIC OF VANUATU 

TRADEMARKS ACT NO.1 OF 2003 

NOTICE OF CORRECTION ON APPLICATION FOR REGISTRATION 
OF TRADEMARKS NOTICE NO. 7#1 OF 2014 

I, MERIL YN LEONA TEMAKON, Registrar of Trademarks, hereby wish to correct the 
following errors in the Publication of the details for applications for registering trademarks in 
the Official Gazette No.27 dated 22 July 20 I3 as follows: 

Application by Air Pacific Limited for registration of a mark -

#~"J')~ 
"'" "" • ri ....... ,\ I,... 'J. 
!"!. .;-. ~ ~ 
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The description of Goods/Services offered by the applicant, Air Pacific Limited in classes 16, 
35,36,39,41 and 43 should read: 

Class 16: Paper, cardboard and goods made from these materials, not included in other 
classes; printed matter; printed publications; books; magazines; in·flight magazines; 
catalogues; calendars; guides; pamphlets; brochures; newsletters; passport holders; 
bookbinding material; photographs; stationery; tickets; baggage tags; instructional and 
teaching material (other than apparatus); industrial packaging containers of paper; plastic 
materials for packaging (not included in other classes) 

Class 35: Advertising, marketing and merchandising services; business services including 
business management, administration and information services; management, 
administration and organisation services in relation to travel and accommodation schemes 
or programs; business services including business management, administration and 
information services; organisation and administration services in relation to the supply of 
benefits in connection with loyalty and incentive schemes; organisation and management 
of customer loyalty programmes 

Class 36: Financial, investment and banking services aSSOCiated with the use and 
promotion of loyalty and reward programs and credit; insurance; financial affairs; 
monetary affairs 

Class 39: Transport; packaging and storage of goods; travel arrangement; travel services 
including in re lation to air travel; airline services; air transport; aircraft chartering; rental tfj 
of aircraft; passenger transport services; air cargo transport services; courier services; 



transport and delivery of goods; travel agencY services; booking and reservation of travel 
services including but not limited to booking and reservation services for holidays and 
tours; providing information and data relating to transport including the transport of goods 
and people; information and reservation services in this class relating to travel 
arrangements, transport, travel and ticketing services; tourist information services; sight 
seeing tour and cruise arranging services; tour conducting; tour escorting; agencies or 
liaison services for travel contracts; package holiday services including booking and 
reservation services; car hire services; car transport; transportation services provided in 
relation to bonus, loyalty and reward program and schemes for travellers including the 
supply of benefits, incentives, gifts, travel and gift vouchers in connection with 
transportation and travel, priority boarding, check- in, seating and reservation services 
and ticket upgrades; planning, booking and ticketing of and information about travel, 
transport and storage of goods via electronic contact and communication with customers 

Class 41: Entertainment services; organising and managing events and tours for 
entertainment purposes; ticket reservation and booking; sale of tickets; booking of seats 
for shows; electronic ticket reservation and booking services; ticket agency services; 
entertainment services via a global computer network; organising and managing events 
and tours for entertainment purposes via a global computer network; ticket reservation 
and booking via a global computer network; sale of tickets via a global computer network; 
booking of seats for shows via a global computer network; ticket agency services via a 
global computer network; education; providing of training; sporting and cultural activities 

Class 43: Services for providing food and drink; accommodation services including 
arranging, booking and reserving accommodation and hospitality services; accommodation 
ratings service; travel agency services in this class; providing temporary accommodation; 
provision of food and beverages; restaurant, lounge, snack-bar, cafeteria, bar and catering 
services; planning, booking and providing information relating to accommodation via 
electronic contact and communication with customers; brokerage reservation for hotels 
and boarding houses including via a global computer network; information and reservation 
services relating to travel arrangements being accommodation 

Made at Port Vila t ·s 22nd day of July 201 ~ U I Ii ]-

O 
v~ ~ 
~ < ... 

""... Cl .. .. c: 
~ME=RIL=YN£:;:L"'E;;O~Nc;A-;;T;:;E~MAK-;-;-;;;-O·N ~ 

Registrar of Trademarks 



REPUBLIC OF VANUATU 

TRADEMARKS ACT NO.1 OF 2003 

NOTICE OF CORRECTION ON APPLICATION FOR REGISTRATION 
OF TRADEMARKS NOTICE NO. '170 OF 2014 

I, MERIL YN LEONA TEMAKON. Registrar of Trademarks, hereby wish to correct the 
following errors in the Publication of the details for applications for registering trademarks in 
the Official Gazette No.2? dated 22 July 2013 as follows: 

Application by Air Pacific Limited for registration of a mark - FIJI AIRWAYS 

The description of Goods/Services offered by the applicant, Air Pacific Limited in classes 16, 

35,36,39,41 and 43 should read: 

Class 16: Paper, cardboard and goods made from these materials, not included in other 
classes; printed matter; printed publications; books; magazines; in-fl ight magazines; 
catalogues; calendars; guides; pamphlets; brochures; newsletters; passport holders; 
bookbinding material; photographs; stationery; tickets; baggage tags; instructional and 
teaching material (other than apparatus); industrial packaging containers of paper; plastiC 
materials for packaging (not included in other classes) 

Class 35: AdvertiSing, marketing and merchandising services; business services including 
business management, administration and information services; management, 
administration and organisation services in relation to travel and accommodation schemes 
or programs; business services including business management, administration and 
information services; organisation and administration services in relation to the supply of 
benefits in connection with loyalty and incentive schemes; organisation and management 
of customer loyalty programmes 

Class 36: Financial, investment and banking services associated with the use and 
promotion of loyalty and reward programs and credit; insurance; financial affairs; 
monetary affairs 

Class 39: Transport; packaging and storage of goods; travel arrangement; travel services 
including in relation to air travel; airline services; air transport; aircraft chartering; rental 
of aircraft; passenger transport services; air cargo transport services; courier services; 



transport and delivery of goods; travel agency services; booking and reservation of travel 
services including but not limited to booking and reservation services for holidays and 
tours; providing information and data relating to transport including the transport of goods 
and people; information and reservation services in this class relating to travel 
arrangements, transport, travel and ticketing services; tourist information services; sight 
seeing tour and cruise arranging services; tour conducting; tour escorting; agencies or 
liaison services for travel contracts; package holiday services including booking and 
reservation services; car hire services; car transport; transportation services provided in 
relation to bonus, loyalty and reward program and schemes for travellers including the 
supply of benefits, incentives, gifts, travel and gift vouchers in connection with 
transportation and travel, priority boarding, check- in, seating and reservation services 
and ticket upgrades; planning, booking and ticketing of and information about travel, 
transport and storage of goods via electroniC contact and communication with customers 

Class 41: Entertainment services; organising and managing events and tours for 
entertainment purposes; ticket reservation and booking; sale of tickets; booking of seats 
for shows; electronic ticket reservation and booking services; ticket agency services; 
entertainment services via a global computer network; organising and managing events 
and tours for entertainment purposes via a global computer network; ticket reservation 
and booking via a global computer network; sale of tickets via a global computer network; 
booking of seats for shows via a global computer network; ticket agency services via a 
global computer network; education; providing of training; sporting and cultural activities 

Class 43: Services for providing food and drink; accommodation services including 
arranging, booking and reserving accommodation and hospitality services; accommodation 
ratings service; travel agency services in this class; providing temporary accommodation; 
provision of food and beverages; restaurant, lounge, snack-bar, cafeteria, bar and catering 
services; planning, booking and providing information relating to accommodation via 
electroniC contact and communication with customers; brokerage reservation for hotels 
and boarding houses including via a global computer network; Information and reservation 
services relating to travel arrangements being accommodation 

Made at Port Vila t 

MEruLYNLEONATE~ 
Registrar of Trademarks 



REPUBLIC OF VANUATU 

TRADEMARKS ACT NO.1 OF 2003 

NOTICE OF CORRECTION ON APPLICATION FOR REGISTRATION 
OF TRADEMARKS NOTICE NO. :/.,11 OF 2014 

J, MERlL YN LEONA TEMAKON, Registrar of Trademarks, hereby wish to correct the 
following errors in the Publication of the details for applications for registering trademarks in 
the Official Gazette No.22 dated 17 June of2013 as follows: 

Application by Nikon Corporation for registration of a mark - COOPIX 

The description of goods offered by the applicant Nikon Corporation in 

Class 09 should read: 

Scientific, nautical, surveying, photographic, cinematographic, optical, weighing, measuring, 
signalling, checking (supetvision), life-saving and teaching apparatus and instruments; 
apparatus and instruments for conducting, switching, transforming, accumulating, regulating 
or controlling electricity~ apparatus for recording, transmission or reproduction of sound or 
images~ magnetic data carriers, recording discs; automatic vending and machines and 
mechanism for coin-operated apparatus; cash registers, calculating machines, data processing 
equipment and computers; fire extinguishing apparatus; photographic equipment and parts 
and accessories therefore; cameras and parts and accessories therefor; digital cameras and 
parts and accessories therefor; camera lenses; batteries and battery chargers for cameras and 
digital cameras; remote controls for cameras and digital cameras; cases for cameras and 
digital cameras; straps for cameras and digital cameras; optical apparatus and instruments; 
computer software for editing and managing of photographs and movies; cameras with liquid 
crystal projector; digital cameras with liquid crystal projector; solid state memory card; flash 
memory card; digital photo frame; cases especially made for photographic apparatus and 
instruments; filters for ultraviolet rays, for photography; filters (Photography); flash-bulbs 
(photography); flashlights (photography); shutter releases (photography); shutters 
(photography); slides (photography); spools (photography); stands for photographic 
apparatus; transparencies (photography); viewfinders, photographic; tripods for cameras; 
epidiascopes; mobile phones, cellular phones. 

Made at Port Vila this 01" day of July 2014 

D· 
MEIDL LEONATEMAKON 

Registrar of Trademarks 
4-1 



REPUBLIC OF VANUATU 

TRADEMARKS ACT NO.1 OF 2003 

NOTICE OF CORRECTION ON APPLICATION FOR REGISTRATION OF 
TRADEMARKS NOTICE NO. '2J1ZoF 2014 

L MERIL YN LEONA TEMAKON, Registrar of Trademarks, hereby wish to correct the following 
errors in the Publication of the details for applications for registering trademarks in the Official 
Gazette No. 22 dated 3 June 2014 as follows: 

Application by Raine & Horne (Holdings) Pty Limited for registration of a mark - RA1NE & 
HORNE ASSIST (Notice 00.174 of2014) 

a) The Name should be Raine & Home (Holdings) Pty Limited and not Zbengzhou Yutong Bus 

Co., Ltd .. 

Registrar of Trademarks 



REPUBLIC OF VANUATU 

TRADEMARKS ACT NO.1 OF 2003 

NOTICE OF CORRECTION ON APPLICATION FOR REGISTRATION OF 
TRADEMARKS NOTICE NO. ~ 73 OF 2014 

I. MERIL YN LEONA TEMAKON, Registrar of Trademarks, hereby wish to correct the following 
errors in the Publication of the details for applications for registering trademarks in the Officia1 
Gazette No. 22 dated 3 June 2014 as follows: 

Application by Raine & Horne (Holdings) Pty Limited for registration of a mark -
INVESTRAC (Notice 00.176 of2014) 

a) The Name should be Raine & Horne (Holdings) Pty Limited and Dot Traine & Home 
(Holdings) Pty Limited. 

Made at Port Vila this 1" day ofJuly 2014 

ME~YN EONATEMAKON 
Registrar of Trademarks 



REPUBLIC OF VANUATU 

TRADEMARKS ACT NO.1 OF 2003 

NOTICE OF CORRECTION ON APPLICATION FOR REGISTRATION OF 
TRADEMARKS NOTICE NO. ~71K>F 2014 

~ MERIL YN LEONA TEMAKON, Registrar of Trademarks, hereby wish to correct the following 
errors in the Publication of the details for applications for registering trademarks in the Official 
Gazette No. 22 dated 17 June 2013 as follows: 

Application by Nikon Corporation for registration of a mark - NIKKOR (Notice 00.160 of 
2013) 

a) The description of services offered by the applicant, Nikon Corporation in class 09 is as follows: 

Scientific, Nautical, surveying, photographic, cinematographic, optical, weighing, 
measuring, signalling, checking (supervision), life-saving and teaching apparatus and 
instruments; apparatus and instruments for conducting, switching, transfonning, 
accumulating, regulating or controlling electricity; apparatus for recording, transmission 
or reproduction of sound or images; magnetic data carriers, recording discs; automatic 
vending machines and mechanisms for coin-operated apparatus; cash registers, 
calculating machines, data processing equipment and computers; fire-extinguishing 
apparatus. 

Photographic equipment and parts and accessories therefor; cameras and parts and 
accessories therefor; digital cameras and parts and accessories therefor; camera lenses; 
cases for cameras and digital cameras; straps for cameras and digital cameras; optical 
apparatus and instrwnents; range fmders; ophthalmic lenses; lenses for spectacles; lenses 
for eyeglasses; lenses for glasses lenses for eyewear; computer software for editing and 
managing of photographs and movies; electronic pUblications, downloadable; computer 
software; cameras with liquid crystal projector; digital cameras with liquid crystal 
projector; spectacles; eyeglasses; glasses; eyewear; magnifying glasses; cases especially 
made for photographic apparatus and instruments; filters for ultraviolet rays, for 
photography; filters (photography); flash-bulbs (photography); flashlights 
(photography); shutter releases (photography); shutters (Photography); slides 
(photography); spools (photography); stands for photographic apparatus; transparencies 
(photography); viewfinders, photographic; tripods for cameras; epidiascopes; lens 
cases; extension tubes; lens caps; lens filters; lens hoods; mobile phones; cellular 
phones; downloadable image files and video files; optical lenses. 

Made at Port Vila tills I" day of July 2014 

56 
MERlL 

Registrar of Trademarks 



REPUBLIC OF VANUATU 

TRADEMARKS ACT NO.1 OF 2003 

NOTICE OF CORRECTION ON APPLICATION FOR REGISTRATION OF 
TRADEMARKS NOTICE NO. 'l-750F 2014 

I. MERlL YN LEONA TEMAKON, Registrar of Trademarks. hereby wish to correct the following 
errors in the Publication of the details for applications for registering trademarks in the Official 
Gazette No. 22 dated 3 June 2014 as follows: 

Application by Zhengzhou ¥utong Bus Co., Ltd. for registration of a mark - YUTON 
(Notice no. 1750(2014) 

a) The description of services offered by the applicant, Zbengzhou Yutong Bus Co., Ltd. in classes 
12 & 37 is as follows: 

Description of Goods and/or services involved: Class 12 

Fork lift trucks; Lifting cars [lift cars]; Sprinkling trucks; Motor buses; Motor coaches; 
Trucks; Caissons [vehicles]; Caravans; Trailers [vehicles]; Hose carts; Tractors; Waggons; 
Cycle cars; Electric vehicles; Vans [vehicles]; Refrigerated vehicles; Military vehicles for 
transport; Sports cars; Tilting-carts; Tramcars; Vehicles for locomotion by land., air, water or 
rail ; Cars; Motor cars; Automobiles; Concrete mixing vehicles; Ambulances; Camping cars; 
Motor homes; Snowmobiles; Remote control vehicles. other than toys; Axles for vehicles~ 
Sleeping cars; Gear boxes for land vehicles; Bodies for vehicles; Torque converters for land 
vehicles; Oil tank trucks; Cars for cable transport installations; Casting carriages~ Cleaning 
trolleys; Water vehicles; Air cushion vehicles; Shock absorbing springs for vehicles; Luggage 
carriers for vehicles; Vehicle wheels; Hubs for vehicle wheels; Vehicle chassis; Vehicle 
bumpers; Brakes for vehicles; Doors for vehicles; Vehicle suspension springs; Rims for 
vehicle wheels; Vehicle seats; Upholstery for vehicles. 

Class 37 
Motor vehicle maintenance and repair. Vehicle wash; Vehicle service stations [refuelling and 
maintenance]; Vehicle cleaning; Vehicle breakdown assistance [repair]; Vulcanization of 
tires [tyres] [repair]. 

Made at Port Vila is I" day of July 2014 

MEruLYN LEONA TEMAKON 
Registrar of Trademarks 61 
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REPUBLIC OF V ANUA TU 

TRADEMARKS ACT NO 1 OF 2003 

NOTIFICATION OF REGISTRATION OF TRADEMARKS 

NOTICE NO. 27-' OF 2014 

In accordance with section 45(a) of the Trademarks Act No.1 of2003, I, MERll. YN LEONA TEMAKON, Registrar of 
Trademarks, hereby wish to notify that the following trademarks have been registered in the Vanuatu Registry: 

427 25414 

463 

472 25392 

474 25403 

Carina Brands International 
Limited 

Joint Stock 

Hynndai Motor Company 

Ricegrowers Limited 

Breweries 

The William Carter Company 

Henry 

Hudson&Co. 

AJ 

AJPark 

Spruson & 
Ferguson 



2 

500 25395 XCIENT Hyundai Motor Company Lysaght & Co. 

504 25394 VYPE Nicoventures Holdings Limited PIIPS 

505 25393 VIDAZA Celgene Corporation Lysaght & Co. 

509 25402 NEW GLOBAL ARROW DESIGN Moneygram Payment Systems. AJ Park 
Inc. 

519 25411 GAP Gap (ITM) Inc. AJ Park 

519 25408 GAP Gap (ITM) Inc. AJPark 

r --643 25458 K E NT British American Tobacco Buddle Findlay 
(Brands) Inc . 

-=~ • .~ 

, I 
520 25409 BANANA REPUBLIC Banana Republic (ITM) Inc. AJPark 

521 25410 BANANA REPUBLIC Banana Republic (ITM) Inc. AJPark 

545 25413 CARLSON Carlson, Inc. Lysaght & Co. 

630 25459 ICBCo. Ltd. Abel & Imray 

• • 

636 25464 AUNT JACKIE's House of Cheatham, Inc. HilbomelHawkin 

637 25466 TREND'S NATIJRAL TIIERAPY House of Cheatham, Inc. HilbomelHawkin 

638 25465 1EXTURE MY WAY House of Cheatham, Inc. HilbomelHawkin 

639 25467 (!)rqa1!is. House of Cheatham, Inc. HilbomelHawkin 

BEST 

640 25468 @C' mals House of Cheatham. Inc. HilbomelHawkin 

1tJ ,.-BEST 

\!! 
641 25406 - PandoraNS PIIPS 

0 
657 25407 PANDORA PandoraNS PIIPS 

663 25461 PEGASUS AIRLINES Pegasus Hava Tasimacilig:i Lysaght & Co. 
Anonim Sirketi 
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SUNfORY SuntOlY & 

664 25457 Keysight Technologies, Inc. HilbornelHawkin 

509 25402 Moneygram Payment A1 Park 
Systems, Inc. 

648 

663 25462 George & 

275 25280 UAE Exchange Centre LLC Lysaght & Co. 

UBIMET 

552 25473 

Limited Co. 

671 25475 Zhengzhou Yutong Group Co., George Vasaris & 
Ltd 

Co. 

674 26576 Digicel (Singapore) Private PIlPS 
Limited 

Co. 

DON G FE N:J;G;;--IDOngre;;~OiOrCOiipo;:atioDIIL:Y;YS;a;aghiliitt:l&r<C50o:-. 1 
DFM 



571 25448 

609 25449 

622 25450 

606 25451 

608 25452 

25460 

650 25471 

4 

Dongfeng Motor Corporation 

Hyoodai Motor Company 

• American Cigarette Company 

V~ 
(Overseas) Limited 

a ZOOM LION Science & Technology 

E~·I·JI~I ~ ~.J ~ I Science & Technology 
Limited 

Science & 

Nambawan 
Limited 

QUARK Intel Corporation 

MEruLYN LEONA TEMAKON 
Registrar of Trademarks 

Lysaght & Co. 

Lysaght & Co. 

Buddie Findlay 

George Vasaris & 

George Vasaris & 
Co. 

George Vasaris & 

Brewing Company 
Limited 

AJ Park 

Hudson & 



File no. 

269 

270 

548 

677 

REPUBLIC OF VANUATU 

TRADEMARKS ACT NO 1 OF 2003 

PUBLICATION OF ASSIGNMENT OF TRADEMARKS 
NOTICE NO. 2770F 2014 

In accordance with section 68 (5) of the Trademarks Act No. I of2003, I, MERlL YN 
LEONA TEMAKON, Registrar ofTrademarks, hereby wish to publish the trademarks 
that have been assigned to the following beneficiaries: 

Registration Trademark Beneficiaries 
No. 

25335 fJmm, H.J. Heinz Foods UK 
Limited 

25337 0 '" '~ H.I. Heinz Foods UK 
,rcO Limited , ' 0 --- " 

~ Biarritz Holdings, S.a ' .r.l. 
23134 

'-I' .=~ 

00904 STATE EXPRESS CTBAT International Co. 
Lintited 

Agent 

AJPark IP 

AJ Park IP 

AJ Park IP 

Bell Gully IP 



678 00906 CTBAT International Co. Bell Gully IP 
Limited 

679 00143 CTBA T International Co. Bell Gully IP 
Limited 

680 00144 CTBAT International Co. Ben Gully IP 
Limited 

681 00722 555 CTBAT International Co. Ben Gully IP 
Limited 

57 
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682 10478 

I 
683 10501 

685 25456 KEYSIGHT 

CTBAT International Co. 
Limited 

CTBAT International Co. 
Lintited 

Keysight Technologies, Inc. 

BeU Gully IP 

BeU Gnlly IP 

Hilbornel 
Hawkin IP 



711 00543 MCHS Lysaght & Co. 

712 20012 MCHS Lysaght & Co. 

713 00545 DOM PERIGNON MCHS Lysaght & Co. 

714 00544 MOET & CHANDON MCHS Lysaght & Co. 

723 10268 INFA-CARE Ceuta Healthcare Limited A J Park lP 

724 20049 INFA-CARE Ceuta Healthcare Limited A J Park lP 

725 23020 ALUVIA AbbVie Inc BeU Gully lP 

728 00725 TIMBERLAND TBL Licensing LLC Hudson & Co. 

729 00726 TBL Licensing LLC Hudson & Co. 



732 23149 

733 10690 

734 10691 

748 23109 

749 23110 

750 10608 

LOUIS ESCHENAUER Les Grands Chais de France Hilbornel 

.""" .. ,'.- SAS HawkinIP 
~ ..:: 

HEINZ H.J. Heinz Foods UK AJPark IP 
Limited 

H.J. Heinz Foods UK AJPark IP 
HEINZ Limited 

~~ Biarritz Holdings, S.a' .r.!. Lysaght & Co. 

ROXY 
Biarritz Holdings, S.a' .r.1. Lysaght & Co. 

~ Biarritz Holdings, S.a'.r.!. Lysaght & Co. 

Made at Port Vil~O" day of July 2014 ,~ ... E LLEC ~f/ 

fBi;:] t \ 
MERIL YN LEONA TEMAKON ~ t; 

Registrar of Trademarks ';: "<, .... 
......... -~o~ 

"~OPER~-I 




