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REGULATION -1 --DEFINITIONS

~ REGULATION 1
DEFINITIONS

The followmg defi n|t|ons shall apply to these regulatlons

Applicant: A person requestmg the Utlllty to supply eIectncaI serwce
Billing Demand_; The load or demand used for computing -charges under'
rate schedules based on the size of the customer's load or demand

including the connected load, the measured maximum demand, or a
modifi catlon of elther as provnded for by apphcable rate schedules.

Billing Penod The tlme interval between two consecutlve meter readings
taken for billing purposes.

Class of Service: A class of service is a category specifying the purpose |
and use of electrical power. Examples are: Residential, General and
Street Lighting. . e

Connected Load: The sum of the rated capacities -of all of the customer's-
equipment connected to the Utility's lines at one time.

Customer: The person in whose name service is rendered as evidenced

by the signature.on the application, contract, or agreement for that

service, or, in the absence of a signed instrument, by the receipt and -

payment of bills regularly issued in the person's name regardless of the
identity of the actual user of the service.

" Customef Charge: That portion of f-he rate charge for service which is a
fixed amount without regard to connected load, demand, or energy
consumption in accordance with the rate schedules.

Customer's Mailinq Address: The ad,dre"ss specified in a customef’s :
application or contract, or any other address provided to the Utility to
which any notice or other communication is to be mailed.

1
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- Date of Presentation: The date upon which a bill or notice is posted at
the premises, mailed, or in the case of personal delivery, the date of such
delivery to the customer.

Demand Charge: A charge based on the customer's load demand in
accordance with the applicable rate schedule for the customer.

Distribution Lines: Overhead pole lines and/or underground facilities
consisting of condurt and cable whrch are operated at nominal drstrlbutron
voltages. -

Domestic Service: Service for residential use at a’dWeIIing premises
which does not include a non-domestic connected load exceeding 300
watts or two horse power for power. : o

General Manaqer' General Manager of the PUC, or a designee

General Service: Servrce to any lighting'or power rnstallatron except
single-family or multifamily domestic service.

Housing Project: A building or group of buildings located on a »Single
premises and containing residential dwelling units utilizing a master meter
at one Iocatron |

quhtrnq Servrce Servrce to any apparatus transformrng electrlc energy
into light for general rllumrnatron purposes except those specrf ed under
"Power Service": : : e

Lrne Extension: All facilities, including transformer, service connection
and meter required to extend ¢lectrical ‘service from the Utility's exrstmgf :
permanent facilities to the pornt of delrvery to the customer '

'Marled Any notice or other communlcatron will be considered ' malled"
when it is:enclosed in a sealed envelope, properly addressed and
deposited in the Post Oﬂ" ice, postage prepard




REGULATION 1 - DEFINITIONS

Maximum Demand: The h.ighest kilowatts registered during a specified
time interval when the customer's use is greatest in the billing period as
indicated or recorded by the Utility's meter. -

Meter: The instrument used for measurlng the electrrcrty delrvered to the |
customer.

Minimum Charge: The rate charge that is the least amount.for which
service W|II be rendered. in accordance wrth the rate schedules

Monthly Fuel Charl The rate charged per klIowatt hour for fuel
consumed for one month to supply electr|C|ty

Multifamily Accommodatron: An apartment building, duplex, or any other
group of residential units located upon a single premises other than hotels
and motels consisting primarily of guest rooms and/or transient
accommodations.

Nominal Voltaqe The approxrmate voltage between conductors in a
circuit or system of a given class subject to normal distribution variation.

Permanent Service: Service which is of a permanent and estabhshed
character whether continuous, |nterm|ttent or seasonal in nature.

Person: Any individual, partnership, corporation, public agency, or other
organization operating as a single entity.

Point of Delivery: The point where conductors of the Utility are connected
to the conductors of the customer, regardless of the location. of the Ut|l|tys
meters or transformers.

Polyphase Power Service : Electric power service taken from more than -
one phase of the electric power system A form of this service is three-
phase power. _

Power Service: Service to ’apparatus or equipment used for purposes

3
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other than klighting‘.' =

Premises: All of the real property and improvements involved in the
provision and use of electrical service.

PUC: Public Utilities Corporation.

Pull Box:“An-enclosure for joining conductors which also provides by its
size, arrangement, and location the necessary facilities for pulling the
conductors into place. This term includes structures also known as
"manholes", "hand holds", and "switc’h. board pull»sections"t :

Rate Charqe The charge specrt" ied in the rate schedules

Rate Schedule One ‘or more tariff pages settmg forth the charges and

~ conditions for -a-particular class-or type of service at a given location. A
rate schedule, as referred to herein, shall include all the wording on the
applicable tariff page or pages, such as, but not limited to, the following:
schedule number, class of service; character or apphcablhty, rates
conditions, and reference to Regulations. '

Regulations: Tariff pages which set forth the application of all rates,
charges and service when such appllcablllty is not set forth in and as a
part of the rate schedules

Servrce The provrsron or avallablllty of electrIC|ty

Service Charge:* That portion of the rate charge for service which is a
fixed amount based on a connected load in accordance wrth the rate
schedules. : :

Service Connection: The group of conductors whether overhéad or -
underground, necessary to connect the service entrance conductors of the
customer to the Utility's supply line, regardless of the location of the
Utility's meters or transformers. An overhead service connection,

- sometimes referred to as "service drop"; is the group of conductors

4t




REGULATION 1 - DEFINITIONS

between the customer's building or other permanent support and the -
Utility's adjacent pole.

Single-Family Dwelling or Accommodation: A house, an apartment, a flat,
or any other residential unit which contains cooking facilities (not
necessarily electric) and which is used as a residence by a single family.

~Single- Phase Power Service: Electric power service taken from only one
phase of the electric power system.

Street Lighting Service: Service to any lighting apparatus used primarily
for the illumination of streets, alleys, highways, or other public ways.

Tariff Page: An individual page of the tariff schedules.
Tariff Schedules: The entire body of effective rates, rentals, charges, and

regulations collectively of the Utility, as set forth herein, and including title
page, preliminary statement, rate schedules, and regulations.

Temporary Service: Service for enterprises or activities which are

temporary in character or where it is known in advance that service will be

of limited duration. Service includes operations of a speculative character
or the permanency of which has not been established.

Tract or Subdivision: An area for family dwellings which may be identified
by filed subdivision plans or as an area in which a group of dwellings may
be constructed about the same time, either by a large scale builder or by
several builders worklng on a coordinated basis.

- Utility: The Public Utlhtles Corporation.

Utility's Operating Convenience: The utilization, under certain -
circumstances, of facilities or practices not ordinarily employed which
contribute to the over-all efficiency of the Utility's operations; it does not
refer to customer convenience nor to the use of facilities or adoption of
practices required to comply with applicable laws, ordinances, regulations,
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or similar requirements of public authorities.




REGULATION 2 - DESCRIPTION OF ELECTRICAL POWER SOURCE

. . REGULATION 2 -
DESCRIPTION OF ELECTRICAL POWER SOURCE

A. GENERAL.

. Some types of- servnce may not be avallable at aII Iocatlons

2. All-service is prowded in accordance WIth the appllcable rate
schedules.

3. The rate schedules included herein are only applicable for
service prowded from electrlc power d|str|but|on Ilnes

4, The PUC prowdes alternatlng current at an apprOX|mate
frequency of 60-cycle at the:nominal veltages indicated in the rate
schedules.

5. One standard voltage is provided for each. class ot service.

B. .~ PHASE AND VOLTAGE SPECIFICATIONS

1. Standard nomlnal voltages of the Ut|I|ty are as foIIows

stribution voltages - 120, 120/240, 240 240/480,
1967 and 13,800.

b. Voltages in excess of 34,000 volts are transmission
voltages. For.its operating convenience; the PUC may elect to
supply a customer from lines of transmission voltage. In such
case, the customer may select as a standard delivery voltage
- one of the following:- 7,967 or 13,800 volts or such other
voltage as the PUC may approve.
c. Where the PUC maintains four-wire, wye-connected,
polyphase secondary mains: 120, 120/208, and 208 volts.

7
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d. Where PUC maintains four-wire, delta-connected,
polyphase secondary mains: 120, 120/240 and 240 volts.

2. Equipment specifications.

a. All customer-owned utilization equipment:shall- meet the

design and rating specifications and be in accordance with

-utilization voltages specn‘" ied by the' American Natlonal
%‘ Standard C84.1. :

jé b. The utility system is designed and maintained to- provide
_ /WJ?;J ~ service voltage levels at the customer's main switch as
N v specified by the American Natlonal Standard C84.1,

C. -Whlle average voltages are mamtalned as described-in
Regulation 2.B.2.b. above, short term voltage excursions:
(transients) exceedmg these levels can occur. Equipment

-~ containing microprocessors-or éther:sensitive electronic
components can be damaged or otherwise rendered
inoperative by such transients. It is the customer's
responsibility to determine the suitability of the supplied power,
and to provide any necessary power conditioning equipment.
The PUC shall not be-liable for any damage caused by
normally-occurring, short-term voltage excursions (transients)
exceeding average voltages listed in'Regulation 2.B.2.b.

3. Smgle phase serwce

o a. The followmg are the specn‘" caﬂons for smgle phase
serwce i

: General Mih‘imum C'on‘he'c':ted-'MaXi'rﬁumeon"n‘e'cted

Voltage Load Required.: -  Load Allowed

120 volts None 1-15 amp. and 1-20 amp.
. el ~ branch circuit.




REGULATION 2 - DESCRIPTION OF ELECTRICAL POWER SOURCE

120/240 e e
or 240 volts - None 400 amp. main switch -
' 240/480 volts  15kva 200 amp. main switch

7976+ Volts ~ Varies with - 400 amp. main switch

‘“Locaﬂon

b. The maximum size 120 volt single-phase motor allowed is
1.hp:andthe ‘Size 240 volt, or. hlgher voltage single-
phase motor allowed is 10 hp

c. Single-phase service may be supplied to installations
having a proposed main service switch in excess of the switch
capacities specified above provided the approval of the Utility
first has been obtained as to the number and S|ze of switches,
circuits and related facilities. .

~d. V\ﬂwere-»'the’;:PzUC"'-mal-vnta-lnts—»four—wi,re;%\)vye-fee’nneeted

120/208 volt secondary mains, single-phase service is
supplied at 120/208 volts, three wire, for which the maximum
allowed is a 100-amp-main switch.

4 Three phase service:

| a. The followmg are the specu’r‘ catlons for three phase service.

VOLTAGE MINIMUMCONNECTED MAXIMUM DEMAND MAXIMUM
| LOAD REQUIRED LOAD ALLOWED = - MAIN
240 Volts - 3KVA 500 KVA 1200A
120/240 Volts - =~ 15 KVA 500 KVA© = 1200A
120/208 Volts 15 KVA : 500 KVA - 1400A
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2771480 Volts 30 KVA 500 KVA 600A
7,976 Volts- ~ Varies with Location = . Not Specified Not Specified
13,800 Volts  Varies with Location Not Specified Not Specified

b. Single Family Domestic Service. In areas where PUC
does not maintain three-phase secondary mains, only single-
phase service will be supplied unless the applicant's load
includes at least one motor rated in excess of 10 hp.

. ¢. Service to all loads of 500 KVA maximum demand, or over,
. must be approved by the PUC as to.adequacy of facmtles for
service. IS

-d.. Loads on three-phase service may be supplied to
-installations-having: a -proposed ‘main service switchin excess
~of-the switch capacities specified above provided approval of
the Utility first has been obtained as to the number and size of
switches, circuits and related facilities.

5. Comblned smgle phase sewlce and three- phase servlce

La. Serwce may be supplled at 120/208 volts four—wwe wye-
connected where the Ultility does:not maintain four-wire
secondary polyphase -mains, provided: (1) written application is
made for such service by the customer; (2) the customer's
load is of such a size as to require-an individual transformer
installation of not less than 15 KVVA (transformer capacity is
- -based:on load diversity as determined: by the Utility); and (3)

the customer provides space acceptable to the Utility on the

8 premlses to accommodate the mstallatlon of the Utmtys

. facilities. 2= : : AR

+ ‘b. Service may be supplied at 277/480 volts four-wire wye-
+_connected where the Utility maintains:120/208 volt or 240 volt -
+- secondary polyphase mains, provided: (1) written application

10
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- is made for such service: by the customer; (2) the customer's
 load is of such size as to require an mdlwdual transformer
- installation of not less than 30 KVA of transformer capacity

when supplied from the overhead system (transformer capacity
shall be based on load diversity as determined by the Utility);
and (3) the customer provides. space acceptable to the Utility
on the premises to accommodate the mstallatlon of the Utllltys
facilities. :

€. Service may be supplied:-at 120/240 volts four-wire delta-
~ connected where the Utility does not maintain four-wire
secondary polyphase mains, provided: (1) the customer's load

is of such a size as to require-an individual transformer
installation of not less than 15 KVA of transformer capacity, as
determined by the Utility; (2) the unbalance between phase is

- less than 100 kw; (3) the customer provides space acceptable

to the Utility on the premises to accommodate the mstallatlon
of the Utility's facilities.

d. The maximum deman'd‘ allowances for co'mb'ined' s'in“gle-
phase and three-phase are set forth in Regulations 2.B.3. and
2.B.4. above.

e. All three-phasé circuits not exceeding 250 volts shall have
either a phase or neutral ground and a four-wire polyphase
service run to the customer's service entrance main: switch.

6. At the option. of the PUC, 'the above 'voltage and phase
specifications may be modlﬁed because of service conditions at the
location involved.

C. MOTOR PROTECTION AND EQUIPMENT.

Customer's motor equipment must conform with the following
requirements.

11
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1. -Motors that cannot be subjected safely to full rated voltage on
starting, or that drive machinery of such a nature that the machinery
itself, or the product it handles will not permit the motor to resume
-normal: speed- upon-the restoration of normal supply voltage shall be
equipped with devices that will-disconnect them from the line upon
~failure of supply voltage and that will prevent the automatic
“ reconnection of the motors upon restoration of normal supply
voltage. '

2 AII motors of 1 hp or Iarger shaII be equped WIth thermal

dlsconnect completely such ‘mo orsr_frem the Ilne as a protectlon
against‘damage o due to oV g

- 3. Three-phase motorsdnvmg elevators, hoists, ¢ranes, conveyers
~ “or other equipment, which would create hazard to life in the event of
uncontrolled reversal of motor rotation, shall be provided with
reverse-phase and open-phase protection to disconnect completely
the motors from the Ilne in the event of phase reversal or loss of
- one phase

D. ALLOWABLE MOTOR STARTING CURRENTS

The startmg current drawn from the Utility line shall be
consndered the nameplate locked rotor current or that guaranteed by
the manufacturer. If the starting current for a single motor exceeds
the value 'stated in the following tables, reduced voltage: startlng or

* other suitable means must be employed, at the customer's expense,
to limit the current to the value specified, except where specific
exemptions are provided in these regulations.

12
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 TABLE 1

Alternating Current - Single-Phase Motors

‘Allowable Locked Rotor Currents

Rated Size - 120 Volts

240 Volts
1hp and less......cccoccceeirvenennisiiinn e 50 @mperes...........ie. 36 amperes
R /A ¢ | o 2 S O UUURRRRURUR 48 amperes
2 NP e .......00 amperes
Shp i S SR L afesssiererr e .....80 amperes’
5 NP wiereereanaiens e e e erer e raaraan 120 amperes
T-112 NP 170 amperes
10 NP.eieeeeeeie e e e ereteeeeeeaeasree—eeaeeanteeeeaaaeeeaaes 220 amperes

13
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TABLE 2

Alternating Current - Three-Phase Motors

‘Allowable Locked Rotor Currents

Rated Size ' , 240 Volts 480 Volts . -

3 hp - CoT L 4 amperes 32 amperes
5 hp . 2 amperes 46 amperes
712 hp - 127 amperes - 63 amperes.
10 - -hp-~ = . 162 amperes 81 amperes
15 hp 232 amperes 116 amperes
20 hp 290 amperes 145 amperes -
25 hp- 365 amperes 183 amperes’
30 hp 435 amperes 218 amperes
40 hp 580 amperes 290 amperes
50 hp 725 amperes 363 amperes
60 hp 435 amperes
75 hp 535 amperes
100 hp 725 amperes

Over 100 hp -~ The Utility should be consulted for allowable locked rotor

currents.

2. Where service conditions permit, subject to Utility approval,

reduced-voltage starters may be omitted in the original installation
until such time as the Utility may order the installation of a reduced-
voltage starter to be made, and, similarly, the Utility may at any time
require starting current valued lower than set forth herein where -
conditions at any point on its system require such reduction to avoid
interference with service.

14




REGULATION 2 - DESCRIPTION OF ELECTRICAL POWER SOURCE

E. PROTECTIVE D'EVICE COORDINATION.

Customer's protective relays, fuses, circuit breakers and other protective
devices must comply with the following requirements.

1. All customer protective device operating times and circuit breaker
trip element upper-bound trip times shall be a minimumof 0.25 |
seconds (15 cycles) less than the trip time of the Utility feeder

~ protective relay settings for all current valued between the customer
service entrance rating and the maximum available fault current.

2. All customer fuse maximum fault c_learing times shall be a
minimum of 0.30 seconds (18 cycles) less than the trip time of the
Utility feeder protective relay settings for all current values between
the customer serwce entrance ratlng and the maximum available
fault current. - :

3. Three -phase service 'customers shall subfnit protective device
characteristics and/or relay calibration data to the. Utlllty for approval
prior to establlshment of service. .

F. INTERFERENCE WITH SERVICE.

1. The customer shall be liable for all expenses incurred by the
PUC in correcting detrimental voltage fluctuations caused by
customer equipment such as, but not limited to, hoists, welders,
radio transmitters, elevator motors, and compressors. The customer
shall comply with all reasonable requests of the PUC regarding the
use and operation of such equipment. |

2. Any customer who superimposes a current of any frequency
upon any part of his electrical system, other than the current
supplied by the Utility, shall, at his own expense, prevent the
transmission of such current beyond his electrical system.

15
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G. POWER FACTOR.

The Utility' may require the customer to provide, at his own e'xpense,'
equipment to increase the operating power factor of his service.

H. WAVE FORM.

The Utility may require that the wave form of current drawn by equipment
of any kind be in conformity with good engineering practices. -

l. ADDED FACILITIES

Added facrlltles are facilities provrded by the Ut|||ty which are in addrtron

“to, or in substitution for, the standard facilities which the Utility normally
would install. Except where otherwise provided by rate schedule, when a
customer makes written request for added facilities and'the installation of
such facilities is acceptable to the Utility, the added facilities will be
installed under one of the following applicable conditions.

1. Prior to the Utility installing said added facilities, the customer
shall pay the Utility the full estimated cost to the PUC for installing
such facilities.

2. The customer shall pay a monthly charge for added facilities in
an amount which shall be based upon all costs to the PUC other
~'than the: cost of installation and governed by the agreement entered

into’ prior'to mstallatron and rendenng servrce

ln the event that the added facilities are abandoned less than five years
from the date service is first rendered from the added facilities, the
customer shall pay to the Utility the full cost to the PUC of the added
facilities (less installation costs and monthly charges paid under
Regulations 2:1.1. and 2.1.2.) plus the cost of removal, less salvage value,
if any.
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REGULATION 3 - APPLICATION FOR SERVICE

REGULATION 3.
APPLICATION FOR SERVICE

A. APPLICATION FOR SERVICE.

Each applicant for utility service shall submit-a completed-and signed: -
application form provided by the Utility. The appllcant shall be- requnred to
furnish the followmg information. - . :

Name of applicant.

Date and place of application |

Location of premises to be served.

Date applicant will be ready for service.

Whether the premises have been heretofore supplied.

. Purpose for which service is to be used.

. Customer's mailing address.

Whether applicant is- owner or tenant of, or agent for, the premises.
If applicant is not sole owner, the name and address of owner(s),
10 Easement(s) necessary for the prows10n of serwce prowded by the
owner, in writing.. :

11. Rate schedule desired lf optlonal rate is avallable .

12. Information to establish credit of applicant.

13. Such other information as the Utility may reasonably reqmre

W 19057 Sty yal foge..

The above mformatlon shall be supplied by the apphcant in wntlng

The application is a request for a service and does not in ltself bind the
Utility to provide service nor does it bind the customer to take service for

~ a longer period than the minimum requirements of the rate schedule.

B. JOINT AND SEVERAL LIABILITY FOR JOINT SERVICE.

Two or more persons who join in one application or contract for service
shall be jointly and severally liable thereunder and shall be billed by

17
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means of a single periodic bill mailed or delivered to the person
designated on the application to receive the bill.

C. CHANGE IN CUSTOMER'S EQUIPMENT OR OPERATIONS.

equipment or operatlons for which the“Uhhty is supplylng service before
making any such change.

D. SERVICE ESTABLISHMENT CHA’RGE«

1. The service estabhshment charge shall be applled to any
service(s) established at an-individual premlses : o

2. The service establishment charge is in add.ltlon to-the charges
specified in the applicable schedule and shall be applied each time
an account is established. ‘As used herein, "established" means
each time an account is opened, service is turned on, or an account
name is changed requmng a meter readlng b

3. An-additional charge in: the amount of the actual cost to-the PUC
shall be applied for establishing utility service on a date specified by
a customer when compliance with: such request conflicts with the
schedulmg needs of the PUC

: 4 The servlce estabhshment charge shall not be applled to
customers of the Utility whose service is rendered -th\rough
submeters to tenants.

5. Regulation 19 contains the above-referenced charges.
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REGULATION 4

,A. WHEN SERVICE CONTRACTS ARE REQUIRED.

Service contracts are required as. a condrtron precedent to the provision of
electrlc power service.

B. WHEN FACILITIES CONTRACTS ARE REQUIRED

A contract to pay for the use rnstallatron and removal of, facrlrtles is
requrred in the following situations: :

1. when the provrsrons of the tariff schedules so specify, in which
case the terms of the contract shall be governed thereby.

2. when<any applicant or customer desires.new or-increased...
distribution facilities for temporary service. The Utility shall require
such person to pay to the Utility;.in-advance, the estimated.
installation cost plus the estimated cost of removal Iess the

accordance wrth provrsrons of Regulatron 13

3. when- a person, whether or not a customer, “desires to-have the
Utility modify, rearrange, relocate, or remove any of its facilities.

The Utility if it agrees to make such changes may require the
person, at whose request the changes are made, to agree to pay, in
advance or otherwise, the cost to the Utility of making the changes.

C. CONTRACTS WITH GOVERNMENTAL AGENCIES.

All utility services for governmental agencies, including street lighting,
shall be provided by written contract. :
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REGULATION 5
INFORMATION REQUIRED ON FORMS

A. CONTRACTS.
Each contract for electrrc servrce shall contarn the foIIowrng provrsron

: "Rates Customer shall pay PUC for electrrcal power delrvered .
under this contract in accordance:with:the Rate Schedule currently
in effect and which is hereby incorporated herein by reference. In
the event that the Rate Schedule is amended, electrical power
supplied after the effective date of the Rate Schedule amendment
shall be paid at the amended rate." -

B. UTILITY BILLS.
The followrng statements shall be mcluded on each utrlrty b|||
1. “Payment is due upon recerpt "o

2. "PROCEDURES FOR PROCESSING PAYMENT OF DISPUTED
UTILITY BILL" | :

- "Should you have a question regarding this bill, please request
an explanation from the Customer Services Drwsron of PUC,
- within 10 days-after receiving the bill. “Your request may be
made in writing to: Public Utilities Corporation, Customer -
- Service Manager, P.O. Box 1372, Koror, Palau 96940."

C. DISCONTINUANCE OF SERVICE NOTICE (5 day‘ﬁnal'HOtice)".

The following statement shall be prlnted on each dlscontrnuance of
service notice: ,
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REGULATION 5 - INFORMATION REQUIRED ON FORMS

“If payment is not received by 4:30 p.m. on the date shown above,
your service will be disconnected without further notice. Full
payment of the bill plus any reconnection charges will be required
prior to any restoration of services. A deposit may be required to
reestablish your credit, whether or not service. is discohnected for
nonpayment.”
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REGULATI 6 3\
CUSTOMER CREDIT

A. ESTABLISHING CREDIT.

Each applicant for utility service shall establlsh credlt wnth the PUC by
qualifying under any one of the followmg _

1. by prowdmg a cash deposﬁ to secure: payment of bllls for ‘service
in the amount prescribed in Regulation 7; or

2. by having been a customer of the Ultility or a similar type of
service within the past two years who during the past twelve
consecutive billing periods of that prior service has had not more
than two-final noetices as-prescribed in Regulation 11.B, provided
that the periodic bill for such previous service was equal to at least
50% of that estimated for the new service and provided further, that
the credit of the applicant is uqn‘npawed

Q?.;)?EESTABLISHMENT OF CREDIT; ALL CLASSES OF SERVICE.

1. An applicant who previously has been a customer of the Utility
and whose service has been discontinued by the Utility one or more
times during the past twenty-four billing periods of that prior service
because of nonpayment of bills, shall reestablish credit by: (1)
depositing the amounts prescribed in Regulation 7 for that purpose;
or (2) by paying utility bills regularly due. This paragraph shall not
apply to an applicant for domestic service whose nonpayment of
bills was for other classes of service.

2. A customer who fails to pay bills before they become past due
as prescribed in Regulation 11.B, and who further fails to pay such
bills by the date indicated on a discontinuance of Service notice for
nonpayment of bills, shall pay said bills and reestablish credit by
\
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depositing the amount prescribed in Regulation 7. This regulation
shall apply regardless of whether service has been discontinued for
such nonpayment.

3. A customer shall reestablish credit in accordance with Regulation:
6 in case the conditions of service or basis upon which credit was
originally established have, in the opinion of the Utlllty, materially
changed. o

4. A customer whose service has been discontinued pursuant to
Regulation 11 for failure to pay past due bills, shall be liable for

a. lnterest of 1.5% per month on any outstandmg balance
and

b. costs and fees, including court costs and attorney fees,
associated with the collection of the unpaid balance.
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- REGULATION 7
- DEPOSITS

A. GENERAL.

Deposits WI|| be required for all applicants except those with satlsfactory
credit as set forth in Regulation 6.A.2.

B. AMOUN-‘T'OF -DEPOSIT ,

The amount of deposﬂ required to establlsh or reestabhsh credit for
electric service is: ~

1. tw1ce the estlmated average monthly bl|| or |

2. an ameunt equal to the expenses mcurred by the PUC in
supplying the service plus a sum equal to twice the estimated
average monthly bill for such services, whichever is greater.

3. The amount of deposit may be adjusted to comply with
Regulation 7.B.1. above if the estimated average becomes
inconsistent with the actual monthly bill.

In no case shall the amount be less that the minimum depesit as set forth
in Regulation 19.

C. RETURN OF DEPOSIT.

Upon discontinuance of service, the Utility shall either refund the full

amount of the customer's deposit or, in the event the customer has an
unpaid balance on any account with the Utility, the Utility shall apply the

~ deposit toward the payment of said account(s) and refund only the

balance in excess of the amount owing on said account(s), if any.
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- REGULATION 7 - DEPOSITS

P7 NO INTEREST ON DEPOSITS.

There shall be no interest paid on utiiiiy deposits held by the PUC.
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P ‘,3-/
Py

REGULATION(¥ |
NOTICE /™

A. NOTICE TO CUSTOMERS.

When notices from the Utility to a customer are reqwred they shall be
glven in writing and:

1. delivered personally;

2. posted at the premises; or

3. mailed to the address specified in the customer's application for

service or to any address subsequently specified by the customer.
B. NOTICES FROM CUSTOMERS.
Notices from a customer to the Utility may be given by written
communication mailed to the Utility's office or may be given orally by the

customer or the customer's authorized agent at the Utility's office except
when written notice is specifically required.
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, REGULATION 9
RENDERING AND PAYMENT OF BILLS

A. RENDERING OF BILLS.

" 1. Billing Period.. Bills for electric service shall be rendered
bimonthly, monthly or as otherwise provided in the tariff. schedules.

2. Metefed Service.

a. Bills for metered service will be based on meter
registrations. Meters will be read as required for the
preparation of regular bills, opening bills and closing bills.

b. If, because of unusual conditions or for reasons beyond its
control, the Utility is unable to read the customer's meter on
the scheduled reading date, the Utility may bill the customer
for. estimated consuymption during the:billing period, and make

; ding-is obtainéd.
“purpose will be calculated
considering the customer's; prior usage, the Utility's-experience
with other customers of the same class in that area, and the
general characteristics of the customer's operations.
Adjustments for any underestimation or overestimation of a
customer's consumption will be reflected on the first, regularly-
scheduled bill rendered and based on an actual reading
following any periods when estimation was required. Access
to the meter, sufficient to permit its being read, shall be
provided by the customer as a prerequisite to the Utility
making any adjustment of electric consumption billed on an
estimated basis.

3. Unmetered service.
Such service may be supplied under any apprdpriate rate schedule
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at the Utility's operating convenience and all condltlons of the rate
schedule shall apply. ;
4. Pro rata computation.
All bills for electric service rendered will be computed in accordance
with the applicable thirty-day rate -schedule, charges will-be prorated
on the basis of the ratio of the number of days service has been
‘rendered to the number of days in an average month of thirty days.

B. READING OF SEPARATE METERS NOT COMBINED.

Each meter shall be read and billed separately.

C. PAYMENT OF BILLS.

1. All bills are due upon recelpt Payment shall be made at a PUC
authonzed collection center :

2. BI"S;“fOI‘ connection or reconnection of service and payments for
~ deposits or to reinstate deposits ‘as required under the regulations of

the Utility shall be paid before service will be connected or '
reconnected : : :

D. RETURNEI CHECK CHARGE

The: Utrlrty may require payment of a returned check charge for any check
returned from the"bank unpaid. :
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REGULATION 10 -
' DISPUTED BILLS

A. PROCEDURE FOR CHALLENGING BILLS.

1. A customer who wishes to challenge any amount billed shall
submit a written complaint to the Customer Service Division within -
ten (10) days of the receipt of-the bill; however, in. no-event -may bills
be challenged more than thirty: (30) days after the bllllng date.

2 A response from the Customer Servnce Division WhICh is not.
satlsfact__ory to the customer may:be challenged provided that within.

ten (10) days of the receipt of the response; the customer submits
payment for the entire amount of the of the disputed bill (payable to
PUC) accompanied by a written: statement setting forth the reasons
why the customer believes the. bill is incorrect to the General
Manager, Public Utilities Corporatlon PO Box 1372, Koror, Palau
96940. .

B. REVIEW BY THE GENERAL MANAGER.

Upon timely receipt of the written statement, the PUC General Manager or
his designee shall review the basis of the billed amount, make a written
determination of the issues, and transmit a copy of the determination to

-the customer.

C. CHALLENGE OF SUBSEQUENT BILLINGS DURING REVIEW

If before completlon of the PUC General Managers review, addttlonal bills

- become due which the customer wishes to dispute, the customer will not

be required to file the dispute with the Customer Service Division, as

- stated in Regulation 10.A. above; but will be required to send his/her

remittance (payable to PUC) for the entire amount of the additional bills
disputed to the Utilities General Manager and file additional written
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statemenfs within ten (10) days after receipt of such bills setting forth the
reasons why the customer believes the additional bills are incorrect.

D. REVIEW BY PUC BOARD OF DIRECTORS.

If the bill is not satisfactorily resolved with the Public Utilities General
Manager or his designee the customer may appeal to the Public Utilities
Board of Directors who will then make the final determination on any
unresolved bill disputes. The appeal must be submitted in writing to the
Chairman of the Public Utilities Corporation Board of Directors, together
with the reasons for the dispute within seven (7) days following receipt of
the Public Utilities General Manager's review. In'the absenceof a timely-
filed appeal, the decision of the General Manager ‘shall be final. A
hearing will be held by the Public Utilities Corporation Board of Directors
~ within (60) sixty days of receipt of the appeal; A written decision of the
PUC Board shall be delivered to the customer within fifteen (15) days
following the appeal hearing. The decision of the Board of Directors shall
be final.

E. CHALLENGE OF SUBSEQUENT BILLINGS DURING BOARD
REVIEW

If, before the issuance of the Board demsmn reqwred in Regulatlon 10.B,
additional bills become due which the customer wishes to dispute, the
customer will not be required to file the dispute with the Customer Service
Division, as stated in Regulation 10.A. above; but will be required to send
his/her remittance (payable to PUC) for the ‘entire: amount of the additional
- bills disputed to the Public Utilities General Manager and file additional
written statements within ten‘(10) daysafter receipt of such'bills settmg
forth'the reasons. why the customer beheves the addltlonal b|IIs are EE
|ncorrect B T R C o
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- REGULATION 11 :
SERVICE DISCONTINUANCE AND RESTORATION

A. PAST-DUE BILL'S

Bills rendered will be consrdered past due if not pard wrthln fi fteen (15)
days after:dateof: presentatlon o , .

B. DISCONTINUANCE OF SERVICE NOTICES

The Ut|||ty rg_,y |ssue a dlscontlnuance of service notrce to any: customer
whose bill is past due under Regulation 11.A. :

C. DISCONTINUING SERVICE FOR NONPAYMENT OF BILL.

Except as indicated below, service may be discontinued when a customer
fails to make payment in conformance wrth a dlscontlnuance of service
notice. - .o o o e L R

1. Any customer who contests a bill and has initiated a complaint in
compliance with Regulation 10 shall not have service discontinued
for nonpayment during the pending investigation by PUC of such
customer's complaint provided:the customer also complies: W|th
Regulatron 10 requrrements to keep accounts current

2. Servrces shall not be drscontlnued for nonptayment. for any
customer complying with an amortization agreement entered into
with PUC, provided the customer also keeps current the account for
utility services as charges accrue in each subsequent billing period.
If a customer fails to comply with an amortization agreement, the
PUC will give a -5-day discontinuance of service notice before
discontinuing services, but such notice shall not entitle the customer
to further investigation by PUC.
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3. Utility services to a domestic customer will not be discontinued
for non-payment when the customer has established to the
satisfaction of the PUC that such termination would be especially
dangerous to the health of the customer or a full-time resident of the
customer's household. Certification from a licensed physician, '
publlc health nurse, or a somal worker may be required by PUC

4. A customers service may be dlscontmued for nonpayment of a
bill for service previously rendered him at any location served by the
Utility provided that such bill is not paid within 5 days after
presentation of a notice stating that present service will be:
discontinued for nonpayment of such bill for prior service. However,
residential service will not be: dlscontmued because of nonpayment
of bills for other classes of service: :

D. DISCONTINUING SERVICE FOR NONPAYMENT OF BILL FOR
OTHER LOCATION.

' 1; If a customer is receiving more than onhe service, any orall
services may be discontinued when any service, regardless of
location, is discontinued for nonpayment. However, residential
service will not be dlscontlnued because of nonpayment of bills for
-other classes of serwce , .

2 .n any Saturday, Sunday, Iegal hollday recogmzed by PUC, or
‘at any time during which the business office-of the PUC is not open
to the public, service will not be discontinued by reason of
delmquency in: payment for ut|I|ty serwces ’

E. DISCONTINUING SERVICE FfO_RVUN:‘SA:FE EQUIPMENT.

in violation of applicable law. The Utility',d“qes not assiie any
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responsibility for inspecting or repairing the customer's wiring or other
equipment or any part thereof and assumes no liability therefor.

F. SERVICE DETRIMENTAL TO OTHER CUSTOMERS

The Utrlrty wrll not provrde service to a customer utrllzrng equrpment Wthh
is detrimental to the service -of the: Utility or-its..other. eustomers.  The
Utility will discontinue electric service to any customer who shall continue
. to operate such equipment after having been given notice by the Ut|I|ty to
~ cease utllrzrng such equrpment :

%

G. FRAUD.

The Utility may refuse or drscontlnue service if the acts of the customer or-
the conditions upon the customer's premises are such as to indicate an.
intent to defraud the Utility. A fee will be collected for the investigation of .
acts of fraud and/or diversion as referenced in Regulatlon 19.

b

H. %IMINAL AND/OR NEGLIGENT ACTS.

PU{g;%mai"aiscontinue service to any customer whose willful or negligent -
- -act caused the loss of revenue, damage to PUC property or other
fdamages to the PUC.. \ i |

l. FAILURE TO PAY DEPOSIT OR ESTABLISH OR REESTABLISH
CREDIT.

If the Utility provides service before credit is established or continues
service to a customer when credit has not been reestablished in :
accordance with Regulation 6, and .if the customer fails to establish or -
reestablish credit, the Utility may discontinue service.
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J NONCOMPLIANCE

Except as othervwse specifically provnded in Regulatlon 11, the Utility may
discontinue service to a customer for noncompliance with tariff schedules
if, after written notice of at least 5 days; the customer has not complied
with such notice. The Utility may dispense with the giving of such notice
in the event there exists in the Utility's opinion a dangerous condition, thus
rendering the |mmed|ate dlscontlnuance of serwce to the premises
lmperatlve

K. CUSTOMER'S REQUEST FOR SERVICE DISCONTINUANCE.

When a customer desires to terminate responsibility for service, the
customer shall give the Utility not less than two-days' notice of this
intention; state-the date on 'which the customer wishesthe termination to
become effective, and provide the Utility with the address to which the
closing bill should be mailed. A customer shall be held responsible for all
service furnished at the premises until two days after receipt of such =
notice by the Utility or until the date of termination specified in the notice,
whichever date is later.

L. RESTORATION-—RECONNECTION CHARGE

The Utility Wl|| requnre payment of a reconnec’uon charge before restormg
service that has been disconnected for nonpayment of bills or for failure
otherwise to comply with tariff schedules. If service has been illegally
restored or damaged due to tampering, the customer shall pay all damage"
charges prior to reconnection. The customer and/or beneficiary of service
is responsible for all damage charges whether or not service is ‘
reconnected. In case the customer places a request on a day when
‘maximum workload has been scheduled, an addltlonal charge will be
~ made in conformance WIth Regulatlon 19 '
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REGULATION 12
RATES AND OPTIONAL RATES

A. EFFECTIVE RATES. .

The rates charged by the Utility for electric service are those then in effect
and on file with the Public Utilities Corporation General Manager. A copy
of complete tariff schedules as filed with the Public Utilities Corporation
General Manager, shall be maintained for public inspection at the office of
the PUC Customer Service Office.

B. OPTIONAL RATES.

1. Where there are two or more rate schedules, rates, or optional
provisions applicable to the class of service requested by the
applicant, the Utility or its authorized employees will call applicant's
attention, at the time application is made, to the several schedules,
and the applicant must designate which rate schedule, rate, or
optional provision he desires.. WWhen-the customer neotifies the Utility
of any material change in the size, character, or extent of his
utilizing equipment or operations, in accordance with Regulation
3.C., the Utility will, within-a reasonable time, advise the customer of

- the resulting rate options. In the absence of the notification provided
for in Regulation 3.C., the Utility assumes no responsibility of
advising the customer of lower optional rates under other existing
schedules, rates, or optional provisions available as a result of the
customer's changes in equipment or operations.

2. When an applicant for new service has applied for service under
a mutually-agreed-upon rate schedule, the rate schedule will remain
in effect for a minimum of three billing periods to determine the
accuracy of the application of the rate.
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C. NEW OR REVISED RATES.

Should new or revised rates be established after the time application is
made, the Utility will, within a reasonable time, use such means as may
be practical to bring them to the attention of those of its customers who
may affected thereby.

D CHANGE OF RATE SCHEDULE

1. A change to another appllcable rate schedule, rate, or optional
provision will be made only where the customer elects to make such
change, or where in the opinion of the Customer Sennce Offce
another rate schedule is more applicable. '

2. Should a customer so elect, the change will be made provided:

- a.-a change has not been made effective dunng the past
twelve-month perlod or

b. the change is made to ‘or from, anew or rewsed rate
~ schedule; or .

C. there has been a change in the customer's operatmg
conditions for that service which, in the oplnlon of the Utility,
justlf es the change and

: d the change is not made more often than once in twelve
months where service is being supplied under a schedule
containing an annual fixed charge or an annual minimum
charge and . : :

e. the customer has made the request by written notice to the
Utility. . .

3. The change will become effective for the billing period during

36




REGULATION 12 - RATES AND OPTIONAL RATES

which the customer has requested the change and is not subject to
a retroactive adjustment except-when, such change is the result of a
utility error, in accordance with Regulation 17.C.

E. INTERCONNECTION

Unless othenmse stated in the rate schedule the rate schedules of.the
Utility are applicable only for service supplied entirely by the Utility without
interconnection with any other source of supply, except that
interconnection to an emergency power source shall be allowed provided
the mte_rconnectvlon_ is by a double-throw switch or other switching:
approved by the PUC. .
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REGULATION 13
TEMPORARY SERVICE

A. ESTABLISHMENT OF TEMPORARY SERVICE.

Provided that service to its existing customers is not adversely affected,
temporary servrce shall be provided under the followrng conditions.

1. The applrcant shall pay, in advance or othenNrse as requrred by

- -PUC, the estimated cost installed plus the estimated cost of
removal, less the estimated salvage of the facrlrtres necessary for |
furnishing service. :

2. The applicant shall establish credit as required by Regulation 6,
except that the amount of deposit prescribed in Regulation 7 shall
‘not exceed the estimated bill for the duration of service.

3. If service is requested to any structure not of a permanent
construction with a foundation, or which can be classified as
removable, such as trailers, billboards, sheds, signs, etc., they shall
be determined to be temporary and applicable to the terms and
conditions of the requirements of sections one and two of this
regulatron

4. Temporary service for construction purposes shall be
discontinued to the applicant and removed if it is used for other than
the intended purpose. With the Utility's approval, a temporary
service may be used for non-construction purposes when all
applicable safety and construction codes are adhered to. If a non-
utility approved power source is connected on the construction site,
the utility's temporary service shall be discontinued. Service may be
suspended without notice to the applicant as required by Regulation
14.C.
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- REGULATION 14
VARIATIONS IN ELECTRICAL QUALITY OR SUPPLY

A. QUALITY.

The Public Utilities Corporation does not give any warranty, expressed or
implied, as to the quality, adequacy, safety, or other characteristics of the
electricity and/or electric service provided by the Public Utllltles
Corporation. ;

B. SHORTA-GES BROWNOUTS, INTERRUPTI:ONS SPIKES S-URGES

71.

The Publlc Utilities Corporation will exerCIse reasonable dl,llgence

.{Iectncuty dehvery problems
ic -Utilities- Corporation cannot and does ot
guarantee a contmuous or sufficient supply, or freedom from such
conditions which may affect the quality of the -electricity provided.

2. The PUblIC Utllltles Corperatlon shall not

vanahonSIn

contlnuous or suffi C|ent supply of electrICIty, nor shall i be Ilable for
ied, norfo :damage or
Ioss ‘occasioned by such failure: to supply, or b‘“ ortages, '
brownouts, interruptions; spikes, surges, or other eIectncnty dellvery
gproblems -

3. Whenever, in the operation of the PUC's electric plants,
properties, and/or systems, interruption in the delivery of electricity
to customers results from or is occasioned by causes other than the
exercise by the PUC of its right to suspend temporarily the delivery
of electricity for the purpose of making repairs or improvements to
its system, the PUC will exercise reasonable diligence to reinstitute
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delivery of eIe'ctricity.

C. TEMPORARY SUSPENSION FOR REPAIRS.

1. The Public Utilities Corporation, whenever it shall find it

" necessary for the purpose of making repairs or improvements to its
system,:shall have the right to suspend temporarily the delivery of--
electricity. In all cases, reasonable notice thereof as circumstances
will permit will be given to the customer over the Voice of Palau-
radio program or other means of mass communication, and the
making of such repairs or improvements will be prosecuted as
rapidly as‘may be practicable and consistent with prudent. Utility
practices to minimize the inconvenience to the PUC's customers.

+2¢  When'itis necessary to suspend temporarily the delivery of
electricity for repairs or improvements to the system in accordance
with Regulation 14.C.1 above, and the customer requests that such
suspension of service occur at other-than during normal PUC
working hours, the Utility reserves the right to receive, in advance,

- the total estimated labor-related costs to be incurred by PUC for
performing the work during non-regular PUC work hours. The
customer’shall also pay any addltlonal cost actually mcurred in
excess of the estlmated costs :

D APPORTIONMENT OF SUPPLY DURING TIME OF SHORTAGE

Should a shortage supply ever occur, the PUC wrll apportlon the: avallable
supply of electricity among its customers as authorized or directed by the

General Manager. The decision of the Public Utilities Corporatlon General
Manager shall be ﬁnal in such matters ' A
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REGULATION. 15
LINE EXTENSIONS -

Extensions of distribution lines of standard voltages (overhead pole lines
and/or underground facilities consisting of conduit and cable:which are
operated at standard distribution voltages of 13.8 kv or 7,986 volts)
necessary to furnish permanent electric service to applicants will be made
by the Utility in-accordance with the following provisions.

A. GENERAL.

The Utility will construct, own, operate and maintain lines only along, public
streets, roads and highways which the utility has:thelegalrightto occupy, -
and on pubic lands and private property across which rights of way
satisfactory to-the utility may be obtained without cost or condemnation by
the Utility. | '

B. LINE EXTENSIONS TO INDIVIDUAL APPLICANTS FOR SERVICE.

1. Except for those instances where the customer requests special
facilities, the Ulility will install, own and maintain the necessary
transformers, meters, and service wires in accordance with
Regulation 16. ,

pald f"or y he app lcant The apphcant shall: be respon5|ble for all
costs to install said line, including preparation of plans, specifications

-and-inspections. Where a line extensjon serves more than one
customer, the costs of the line extension shall be borne by those
persons benefiting from said line extension. Exceptions may be
made at the discretion of the Public Utilities General Manager.
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C. LINE EXTENSIONS TO GROUP APPLICANTS FOR SERVICE.

1. Where mutually agreed upon by the utility and the original
applicant(s) and where the installation a transformation point (a

- single transformer or transformer bank) will be required; all
applicants-to receive service from the transformation point will be
considered as a group for the purpose of this regulatlon ' :

2. Each appllcants share of the cost of the line extension shall be
- the sum of the amounts determined in Regulation 15.B.2. dlvrded by
the number of applicants.

D. OVERHEAD EXTENSIONS TO SERVE SUBDIVISIONS OR TRACTS,
HOUSING PROJECTS AND MULTIFAMILY DWELLINGS '
Extensrons to serve real estate subdlwsrons WI|| be made in accordance
with Regulation 15.B. hereof.
E. UNDERGROUND EXTENSIONS. = -

1. The applicant shall provide: aII substructures including aII

conduit; manholes; conductors‘and vaults necessary foran
underground etectncal drstnbut:en system and shall pay to PUC the

'2 Underground service wrll be mstalled and malntamed as provrded
“in: Regulatlon 16. ' w

3 Where mutually agreed upon by the Ut|l|ty and the orlglnal
applicant(s) and where the installation of an underground
transformation point (a single transformer or transformer bank) will
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“be required, all applicants to receive underground: service from the
transformation point will be considered as a group for the purpose of
this regulation. Each applicant's share of the cost of the line
extension shall be the sum of the amounts determined |n Regulatlon
15.B.2. divided by the number of appllcants »»

4. The underground Ilne extenSIOn cost shall include the primary
voltage line (7,967 volts or over) from the last primary: voltage
source to the transformatlon pomt ser\nng the group E

F. APPLICANT-INSTALLED EXTENSIONS TO SERVE INDIVIDUALS.

1. Where mutually agreed upoen by the Utility and the applicant, the
underground duct system (including necessary conduits, ducts,
manholes, vaults, and service lateral ducts) may be installed by the
-applicant in accordance with the Utility's specifications.

2. Any additional underground facilities necessary to complete the
extension, exclusive of transformers, meters, and services, shall be
‘installed by the Utility at the applicant's expense.

3. Underground service will be installed and maintained as provided
in Regulation 16.

G. SPECIAL CONDITIONS.

1. Alternative Routes. Where applicable laws or regulations prevent
the utilization of what otherwise would be the shortest practicable
route for an overhead line extension, for the purpose of delivering
electric service to the applicant, the applicant shall provide the Utility
and alternative right-of-way satisfactory to it. If the applicant
chooses to request underground delivery over what would otherwise
be the shortest practicable route, the utility will, where feasible in
accordance with regulations on underground extensions, provide
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such underground delivery.

2. Extensions for temporary service or for operations of a
speculative character of questionable permanency: will -not be made
under this regulation, but will be made in accordance with the -
regulations pertaining to temporary service.

3. Exceptional cases. The General Manager may authorize the
installation of line extensions not in conformance with these

regulations .only in exceptional or unusual circumstances in which
compliance with these regulations would be impractical or unjust.

44




REGULATION 16 - CUSTOMER CONNECTIONS- & FACILITIES

; REGULATION 16 |
CUSTOMER CONNECTIONS AND FACILITIES

A. METER INSTALLATIONS AND MISCELLANEOUS SERVICE i_
EQUIPMENT ON CUSTOMER'S PREMISES ~
1. ‘Meter Installations.

-~ a. Location. All'meter sockets shall be installed at some
: convenlent place approved by the Utlllty, upon the‘-customers

b. Separate Meters-Required. Each single family dwelling or
accommodatlon shaII be separately metered PR

C. Multlple Occupancy Iundmgs In aII bU|Id|ngs in‘ WhICh
meters are required to be installed for various floors or groups
of rooms in order to measure separatelythe electrical energy
supplied to each of several customers, all meters shall be
located at one central point. Each meter position shall be
clearly marked, by the building owner to indicate the' partlcular'
location supplied by it.

d. Sealing of Meters. All utility meters will be sealed by the
Utility, and no such seal shall be tampered with or broken
except by a representative of the Ut|I|ty authorized to do so.

PUC waI furnlsh as a normal metenng installation, meters: adequate to
measure at a single point of delivery the demand and energy
consumption, as specified in the rate tariff or as determined by the
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General Manager. The type of such meters shall be determined by the
PUC. The customer shall install a meter socket to facilitate the installation
of PUC's kilowatt-hour meter. The customer shall provide space
acceptable to the Utility for the required metering installation. Primary
metering installations shall conform to the utility's requnrements and
specifications. : \

2. Miscellaneous Service Equipment.

a. Equipment Furnished by Customer. All service switches,

- fuses; meter sockets, meter-and instrument transformer

- housing, switchboard meter test busses-and similar devices,

irrespective of voltage, required in connection with service and
meter installation on customer's premises, shall be furnished,
installed, and maintained by the customer in accordance with

-~ the Utility's requirements:Detailed-information will -be
furnished by the Utility on request.

b. -Equipment furnished:by Utility. The Utility will furnish and
install the necessary-instrument transformers, test facilities
(except switchboard meter test busses), and meters. Also, the
- Utility will furnish the metering enclosures when it deems it
. necessary.to: locate metenng equipment at a pomt that is not
; .acceSSIbIe to the customer

B. SERVICE CONNECTIONS.
1. Overhead Serwces

a Serwce drops The Utlllty Wl|| furnlsh and lnstall a single

- span of:service:wires (up to 100 feet in length)from its pole to
the customer's first permanent support, provided such support
is of-a:type, and is-'so located that such: service wires may be
installed to a point approved:by:the Utility-in. accordance with-

- good engineering: practice, and in compliance with all
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-applicable laws, ordinances, regulations and regulations,
including those governmg clearances and points of
attachments.

~ b. ‘Impaired clearance. Whenever any of the clearances:
required by the applicable laws; ordinances, regulations or
regulations of public authorities from the service drops to the
ground-or any object becomes impaired by.reason-of any
changes made by the owner or tenant of the premises, the
customer shall, at his own expense, provide a new and
approved support, in a location approved by the Utility, for the.
termination of the Utility's existing service drop wires and shall
also provide all service entrance conductors and equment
-fnecessnated by the change of location.

C. Servlce Entrance Conductors. For each overhead service
connection, the customer shall furnish at his own expense a
set of service entrance conductors which shall extend from the
“point of service delivery at the point of termination of the
Utility's service drop on the customer's support to the

- customer's ‘meter switch. ‘Such service entrance conductors
shall be of a type and be in an enclosure which are in
accordance with the National Electrical Code. *

2. Underground Service Connections.

a. Any customer desiring the service conductors to.be. -
~ installed underground shall furnish, install and maintain; at his
- expense; conduit.or duct from a terminating pull box to the
pole, designated by PUC, on which the connection is to be
made. The customer shall also furnish at his expense, and
convey to the Utility the necessary material to reach the
‘service arm of the designated pole. After the conduit or duct
“from a terminating pull box to the pole is installed and the
conductors are satisfactorily connected and operational, the
ownership of said materials transfers to the Utility which will
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thereafter assume all maintenance responsibilities for the
materials transferred. Material furnished by the customer and
its installation shall be as specified by the Utility.

. b. The size of conductors to be furnished or paid for by the
customer will be determined by the Utility and the Utility will
assist on the installation at its expense. The customer shall
pay the cost of conductors:for the entire distance. The

- customer shall furnish and install, at his expense a pull line as
.specrf ied by the Utrlrty

3. Number of service to be rnstalled-'

PUC erI not lnstall more than one setrvice for the same voltage and
phase classrfcatron for any one burldrng or group of burldlngs on a
e zsrngle premrses

C. TRANSFORMER INSTALLATION ON CUSTOMER'S PREMISES.

In cases where the PUC desires to install transformers on customer's
premises, the customer shall provide adequate space for the transformer
installation and furnish a satisfactory right-of-way for the service
conductors. '

D. SPECIAL SERVICES

Premlses for whrch arrangements are made for any specral type of service
(such:as but not limited: to: three phase-service to a residence;
emergency, X-ray, welder, or transmitter service) will be served only by
underground connection where general service to the premises is by
underground ‘connection. All additions to underground facilities to
accommodate such service will be made by the Utility at the customer's
expense. Ownership of such additions will remain with the Utility.
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E. CONNECTION OF CUSTOMER'S SERVICE TO UTILITY LINES.

Only duly authonzed employees of the PUC may connect or dlsconnect
the customer's service from the Utility's lines.

- F. OWNERSHIP AND MAINTENANCE OF FACILITIES.

1. All transformers, meters, service wires, appliances; fixtures, and
“other facilities installed by the utility at its expense, upon the
customer's. premises for the purpose of delivering electric energy to
the customer shall continue to be property of the Utility, and may be
repalred or replaced by the Utility at any time, and removed at the
termination of service, and may also be used to supply other
customers whether or not on the same premises, provided the
proper nghts of way have been obtained.

2. No rent or other charge whatsoever shall be made against the
utility for placing or maintaining such facilities upon the customer's
premises. The customer shall exercise reasonable care to prevent
the facilities of the Utility upon said premises from being damaged or
destroyed, and shall refrain from relocating or otherwise interfering
with same and, in case any defect therein shall be discovered, shall
promptly notify the Utility thereof.

G. CUSTOMER RESPONSIBILITY FOR OWN EQUIPMENT.

1. The customer shall, at his own sole risk and expense, furnish,
install, inspect and keep in good and safe condition all electrical
‘wires, lines, machinery, and apparatus of any kind of character
which may be required for (1) receiving electric energy from the
lines of the Utility regardless of the location of the transformers,
meters, or other equipment of the Utility; and (2) applying and
utilizing such energy, including all necessary protective appliances
and suitable housing thereof.
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2. The Utility shall not be responsible for any loss or damage
occasioned or caused by the negligence, want of proper care or
wrongful act of the customer or of any of his agents, employees, or
licensees on the part of the customer in installing, maintaining,
using, operating, or interfering with any such wires, lines, machinery
or apparatus.

H. RIGHT OF ACCESS.

“all times; have the right of ingress to gss'from

50




REGULATION 17 - METER TESTS AND BILL ADJUSTMENTS

| 'REGULATION 17 ..
METER TESTS AND BILL ADJUSTMENTS

A. TESTS

1. A customer may, on notice of not less than one week require
the Utility to test the meter for the customer's service. No charge
will be made for such test, but, should a customer demand a test
~within four (4) months after installation or more often than once in
six (6) months, a deposit will be required to cover the cost of the
test. This deposﬂ will be returned if the meter is found to register
more than.2% fast or 2% slow. The amount of the deposit will be
dependent on the type of meter: to be tested and is contamed in
‘Regulation 19. : :

2. A customer shall have the right to require the Utility to conduct
- the test in the customer's presence or in the presence of an expert
or other representative appointed by the customer. The results of
the test will be furnished to the customer within a reasonable time
- after completlon of the test. :

B. ADJUSTMENT OF BILLS FOR METER ERROR.

1. Fast Meters. When, upon test, any meter is found to be
registering more than 2% fast, the Utility will refund to the customer
the amount of the overcharge, based on corrected meter readlngs
subject to the provisions of paragraph 4 hereof.

2. Slow Meters.-' When,_upon rtest,,any meter is feundl to be-
~ registering more than 2% slow, the Utility may bill the customer for

the amount: of the undercharge, based on corrected meter readings,
subject to the provisions of paragraph 4 hereof.

3. Non—registering Meters. When, upon test, any meter is found to
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be non registering, the Utility may bill the customer for the estimate-
of electricity consumed- but not registered, subject to the provisions
of paragraph 4 hereof. Bills for this purpose will be estimated from
the customer's prior use, the customer's subsequent use correctly
metered, the Utility's experience with other customers of the same
class, and the general characteristics of the customer's operation.

- 4. -Retroactive adjustments.  When the date of an error in a meter
can be reliably established, the undercharge or overcharge may be
computed back to that date, provided, however, that in no case will

~ abill for an undercharge exceed a twelve (12) month period- for

- single-family residential service schedules or a twenty-four (221)
month period for all other service schedules. Refunds for ~—
overcharges shall not exceed a twenty-four month perlod unless

theanse directed by the General ‘Manager. :

/

- C. ADJUSTMENT OF BILLS FOR CLERICAL ERROR

Inaccurames of meter readlng, recordlng or bills reﬂec’ung clerical or meter
errors shall be corrected back to the date for which the overcharge or the
undercharge may be reliably established. In cases where electric

~ consumption dates or other factors required for application of rate
schedules or other provisions -are not subject to exact determination or are”
in question or dispute relative to service or rate application, the Utlllty shall
establish such factors by tests, analysis, ‘and/or mvestlga‘uons to ‘
determine the proper basis for making an adjustment ifany.

Undercharge adjustments in billing however, shall not exceeda twelve
(12) month period for single-family domestic service schedulés or a
twenty-four (24) month period for all other service schedules. Overcharge
refunds shall'not exceed a twenty-four (24) month period for all service
schedules ‘unless directed otherwise by the General Manager or a ‘
representatlve designated by the General Manager &
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REGULATION 18 | :
SUPPLY TO SEPARATE PREMISES AND RESALE

A SEPARATE METERING.

Separate premises will not be supplled through the same meter, except as
may be specifically prowded for in the rate schedule.

B. OTHER USES OR PREMISES.

A customer shall not use e fetrifeityrlee;eivedrfrom PUC upon other
premises nor for-other purposes than those specified in his application or
~_in the rate schedule applied. .

C. USE BY OTHERS.

A customer shall not charge for electricity recelved from PUC and used by
any other person, except:

1. where the charge to tenants is absorbed in the rental for the
premises of space occupied; or

2. where the customer is the owner, lessee, or operator of a
multifamily accommodation and electricity is submetered and resold
to tenants at the same rates that PUC would charge for the service
if supplied directly. In such cases, the owner, lessee, or operator
shall furnish, install, maintain, and test the submeters. '

All energy use, including use by others, supplied through a single Utility
meter is the respgnsibility of the customer of record.
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D. RESALE OF ELECTRICITY.

Resale of electricity or submétering of electricity for the purpose of resale
is prohibited except as provided for under Regulatio__n 18.C.2. above.
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REGULATION 19
CUSTOMER SERVICE FEES

A. APPLICABILITY.

-

The following customer service fees are applicable to all classes of
service. ' '
Regulation Number Description
Fee Amount
3 $ 5.00
3 pvice alis 5.00
7 Minimum Deposit - 100.00 -
9 Returned Check Charge 20.00
11 Collection Fee 5.00
11 First Reconnection 25.00
11 Second Reconnection within 12 months 50.00
11 __—~More than two reconnections in 12 months 100.00
11 Investigation Charges . Time and materials
17 ' Meter Test 1 Phase - Shop 40.00 -
17 Meter Test 1 Phase - Field 30.00

50.00

17 Meter Test 3 Phase - Shop

. ~ i -
V//{%%Wﬁw'{ &?’6 #/ m%}ﬁ"wy‘r’w g5

-

i
<
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ADOPTION OF ELECTRICAL SERVICE REGULATIONS. |

WHEREAS, the Board of Directors of the Public Utilities Corporation
conducted a public hearing on the adoption of the Public Utilities
Corporation Electrical Service Regulations on December 22, 1994
pursuant to RPPL 4-13, Section 13(3); and

WHEREAS, th_e Board of Directors fully considered all Written and oral
-submissions concerning the adoption of the Electrical Service Regulations
in accordance with said statute; and

WHEREAS, on January 10, 1995 the Board of Directors approved the
adoption of the Electrical Service Regulatlons subject to the correction of
dypographical errors; and :

WHEREAS, the Electrical Service Regulations have now been corrected

~ and reprinted and prepared for filing and distribution;

NOW THEREFORE, the Board of Directors of the Public Utilities
Corporation hereby formally acknowledges the adoption of the Electrical
Service Regulations in accordance with RPPL 4-13, Section 13(4).

IN WITNESS WHEREOQOF, we have hereunder set our hands and affix our
signatures this 30th day of March, 1995 in Koror, Republic of Palau.

)
@Z h |(:r?1r:2a

Matthéw Rudimch Augllst emoket
Secretary , ‘Mem be

Prlsc_llla Soalablai
Member
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STATEMENT OF BASIS FOR THE ADOPTION OF THE ELECTRICAL
SERVICE REGULATIONS '

The Board of Directors of the Public Utilities Corporation adopted the
Electrical Service Regulatlons in accordance with RPPL 4 13, Section 13
on the followmg basis.

1. Notice of the hearing regarding the adoption of the Electrical
Service Regulations was provided more than 30 calendar days in
advance of the hearing. Notice was posted in accordance with
Section 1 of RPPL 4-13 and read over WSZB radio in accordance
with said section. :

2. Copies of the proposed Electrical Service Regulations were |
made available to the public at the Public Utilities Corporation ofﬁce
in Koror.

3. On December 22, 1994 the Board of Directors held the public
hearing on the adoption of the proposed Electrical Service
Regulations at which all submissions, written and oral, were
received. The Board of Directors fully considered all written and oral
submissions and found that no submissions opposed the adoption of
the Electrical Service Regulatlons

4. The Board of Directors also found that the government utility
regulations previously in effect did not meet all the needs of the
Public Utilities Corporation.

5. On January 10, 1995, the Board of Directors approved the

adoption of the of the Public Utilities Corporation Electrical Service
Regulations subject to the correction of typographical errors.
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6. On March 30, 1995 the Board of Directors formally
acknowledged the adoption of the Public Utilities Corporation
Electrical Service Regulations.

Yuklwo P/ Dengokl
Chairmgn, Board of Dlrectors

Public tilities Corporation

Date: March 30, 1995
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