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Article 3). Application




The contents of this Service Providers Code
will apply to all agents developing activities
of generation, distribution or sale of power
in the Republic of Maldives.
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5.1 -
The Billing Process starts

when the Retailer’s
employee or its
subcontractors start
filling the bill, whether it
is in situ (at the
Customer’s premises) or
from  the  Retailer’s
offices.
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5.2
The Billing Process ends

when the Customer
receives the bill or, in
case of Claims, after
resolution of Claims
related to the Billing
Process or the bill.
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Business Day: working day, every
official working day of the week
according to the Republic of
Maldives’s regulation.
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document issued by the Operator of | 2585  2ijexge 552

the Distribution Network to an
applicant for connection to the
Distribution Network that grants the
applicant the right to physically
connect to the Connection Point as
stipulated in the Connection
Agreement.
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Claim: formal Complaint arising from
the Customer and presented to the
Service Provider through a pre-
established process.
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Claim Identifier: unique code
assigned to each Claim to identify it
during all the Claim management
process and within the Claims
Registry.
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Connection Agreement: agreement | -&7°72*7 2o ors 2227

signed between a Generator or a
Consumer and the Service Provider
that operates the Distribution
Network where the connection was
requested. It sets the terms and
conditions governing the
relationship between the parties
involved regarding the mentioned
connection.
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proposed by the Service Provider to
serve a new Customer as answer to
an application. The Connection
Solution shall include at least:
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17.

Consumer: agent connected to the
Distribution Network of a Service
Provider and to which the Service
Provider supplies electricity.
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Service Provider’s strategy to manage | 2 . ox >z20.- P
. A F S,V K1 A0 ASA vV
Health & Safety risks. - -
ce > Z - P o > o~- 0 >
S5 OrvDO aAsve > APl
b b b
o ¢ >z, 2, 20 P> o
SISOV AVPIIE AVLOSANSS
b b b b b b
o~ o0x z o~ Z2o0 o, > -
ANPRLRS  SAF IS SRV v
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28. | Health & Safety Principles: set of SeEh L3535 55 L S— 28
. . . . z ’d z
basis established and objectives Py T, 052, cor s
pursued by the Service Provider with | £77°— 27 727 777 »2227
its Health & Safety internal regulation | S5 2555 2322 S, R 2iF—
. . < z -
and management to guide its Health 0 5. 0, . o0r0 2 -
. AL S5 D> /’/l A I
& Safety Policy. -
29. | Large Consumer: Consumer with o AT Z2RAE BALL o3 29
Contracted Capacity higher than 500 0. O we o ocoox
esrv 500 er—sv rprprorv
kW or connected to the MV Y. R o
Distribution Network. il Skl =7 il
z 22 or a4 o - > oo
PAFSS S SAZP /"’A'.AC’/&”—’?.
AT 49
30. | Least Cost Technically Acceptable: $R2227 230 ZAALS RAT RA; 30

applied to a Connection Solution, is
the Connection Solution that
minimizes the overall total cost,
regardless of the bearer of the cost,
which at the same time is feasible
and fully complies with the technical
requirements set in the Service
Providers Code.
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31. | License Activities: activitiesincluded | £253_ 2222 $222 2222 31
in a Service Provider License and thus co o . e >3 o 02
K R . . A S+~ o) pxY S VPPN F
which the Service Provider is - o s w el .
authorized to develop by the MEA. AAL SRS S e PSS
ALAL ;:;};
32. | License Application Fees: feepaidby | 253 ., $A 23222 2A22.,; 32
the applicant to a Service Provider 0.50 0 0. . e¢3.5 o03-0z.
FOPS FEIr—AS SP2S S SV O0ON
. . L s 25 5
License required to initiate the - -
¢ ¢ o 22 ¢r 2
application process. il o
33. | Low Voltage or LV: any voltage lower :,;f;,‘,’j /,;/ oS Az S£22 21 33
than 1 kV that is normalized and 0> 2o .. o ooc oxsz
. . AP x@PI—: X9 veprra rvoa
approved by the MEA for its use in ISR . S,
power distribution in the Republic of |~ 7~ = 22222 s2sy
Maldives. 58825 25 52 25 sY 01 Fasp
34. | MEA: Maldives Energy Authority. il §,;’.,‘, 22.22 :,‘.;,.;,,‘ 34
Regulator of the energy sector in the ¢35 0.5 c¢r0-. w0z <
. . J’.?/"_,Y _".7/1/ By Lol R d /I.fd'/'/ P4
Republic of Maldives. - s - .
o o - o0x >z or o > L P '3 z z
5,;/‘34 SV ANAL A0 ,1:1,9.; =5 /jtf
225 22
35. | MEC: Maximum Export Capacity. ST 852 lh 5325 t—n 34 35
Total electric power measured in kW, | o 222 < 22325
) . 5o > = 2 v
or multiples thereof, for which a <
. . . ¢ ¢ 00 s 7 o 7 2 o /A 2 (- -]
connection is designed to supply LS BSSY S Sny SrmasiErT s
power from the Customer’s premises | A54 2223572~ S450523%5 2a%5
to the Distribution Network. 6 o0x@? ... o ooc 0>
Sa BIFY (PLZ viEYI 328
36. | Medium Voltage or MV: any voltage /,;/ ;f.;,,‘ A +344 ;;’}f 36
from 1 kV up to 35 kV that is .. o ococ ox > 2 Loz
. SIS vepy ra SV 2N AS ZAX
normalized and approved by the MEA s e <
. . . . . . < “. . o c or 2 2 o2 o o
forits use in power distribution inthe | = 777 72 es2rxe—:
Republic of Maldives. Fa 28 01 Sasp 552 AeES
(- e >20- (23 ” 7 & 2
O 35 50 ecxs
28855
37. | MIC: Maximum Import Capacity. -;"—'“5 é’j’}’,, 23,25 ;.:_,.,,;,.;; 37
Total electric loading measured in o . IR LS
. . S E il d et A@
kW, or multiples thereof, for which a oo 7 .
connection is designed to supply LS ErSY seAsa s SAsEY
power from the Distribution Network | 254 22232~ S.5,523%5 225
to the Customer’s premises. o o0x? .. o ooc -03
Sa BIFY (PLZ viEYIa 328
38. | Multiple Consumer: group of S Sw i mSAemT  Siess 38
consumers that appear as a single s 2.5. e o0r33 o0r- o0-->

applicant to the Operator of the
Distribution Network in the process
of application for new connection to
the Distribution Network but that are
in fact several individual consumers
that shall appear as different
Consumers to the Operator of the
Distribution Company after
completion of the connection.
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39. | New Replacement Value: value of ;};; i }f.f; $i2ise 235 39
installing today new assets priced at ¢ s3.. ¢ ¢r zo3-305e
. . 2 ASspS@ SV SOV
current market prices as if they were < *
: : ol SAL SRAAE S5 Seeis
new, with the same or equivalent € g
i iti iliti 55 .r/:—; S5ao sopace 4/
functionalities and capabilities of the | = 2 s s38558 22
existing ones. (5028 5 2.3
_r_,/oyg 2 /':‘-7)
40. | Operator of the Distribution ei; Elgsis ;,,’, ,,_,,,,,,e,_,t 40
Network: Service Provider in charge ¢r20¢ .5 0. > oo
. . . . sopAS s @ S92 SIE N @ < P r—
of the operation of the Distribution - oo .7
Network. it
41. | Power Factor: the ratio of Active ws  x3F Sels  k<gli 3% 41
Power to Apparent Power. O e« ¢ .. oco-we
ArA S KIF PIAEA
42. | Remote Terminal Unit or RTU. },’./e.,‘:j 235 Bah Shsxd 2S5 42
Electronic device that interfaces 6 ¢, 2 .23 er35 oPoosx
k . . SV 0 PAFSS P PV
objects in the physical world to a e 0 e e ee o
SCADA by transmitting data captured | ***— »~7 7= &¥»— »rsr—sn
from the mentioned objects and S3E2 SEEAY 23345 GRS
sending it to the SCADA and/or by 0c o . o Pooc wezoru
- //’ s V.:"/el’///l PRIV vD
receiving messages from the SCADA
to control connected objects.
43. | Retailer: Service Provider authorized | f32. 233 2257 22 ZS.é~ 43
to sell electricity as per his Service 2. cr02. . 0o 0o -
. . P FIi Vv IN@ —vr—n >
Provider License. g - -
€220 2 0 ' o o oc o 7 € 23
SPVAP PV VARPYIA SPI50S
oz, ¢ oO0r >
PFF S P25
44. | Service Provider: agent licensed by ApZs 5823750 5 8E5 5835 44
. g b e ”
the MEA to develop activities of ¢ 2 Vo0 weor s sos
. . . . SsO5 AS eV P -Lal . kd 24
generation, distribution or sale of £ L ot grxy 2
electricity or several of them in the 2B hengs 554 AL P
. . < z z
Republic of Maldives and that has to o, > o, > ¢ 250 -
X . . . s B = srae  _sa
abide by this Service Provider Code. - - - =
o o - 7 o 3272, [3 (23 o c
— vr—A F PR F = A A 22
- z
or 02, 2 o~ 0%
APPAF PAFIY,
45, | Service Provider License: license Ry Sy 5e2Z5 5e3 ’: 45
issued by the MEA that is required for | « 0>z, 0. > ez e
. o . D D LR s
carrying out activities of Service O -
. . . . < (<3 o c Z o0 >c¢e or 2 o~ 0r 2
Provider in the Republic of Maldives. | & 7727 Sr7re #2227y aee2s o
o P s 222 0 272,
=S AV S SNORF
46. | Single Consumer: consumer who F 3P }3,23,3/ :/3,3,_,,‘175 oS 46

does not intend share its supply
downstream the Connection Point
with the Distribution Network with
other consumers at the time of
application.
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47. | Statement of Readiness to Connect: A5e 30 25542 2322 45 35 47
. . ~ e
document issued by an applicant e > o -5 o
. . S ./".7)." S J’/I} /“’—’/10/8’—’2
requesting connection to the .e
. . . S D o >z, e ¢ or 2 20
Distribution Network that proves the | #-7~ Z~r »2 Zse2sr 2o
successful outcomes of the testing s Gei 585p 5T K2 826
and commissioning procedure and o, > oo oz2 wc o-->
. , . /t:’/ E”—’j- ﬁ/?:’ e /‘.:‘7/“:
that the applicant’s premises comply oo oo esvs e
with all technical requirementstobe | 2% *7< -2*r o g2
connected to the Distribution Surp SETRSSL RLES FLeiiAs
Network.
48. | Study Fee: money charged by the R33L22 4 Piri AT s tg,,"_, 48
Operator of the Distribution Network | 2> ow.x . o
. SV erx i SAP /vr—'/;v/e’—'a
to the Applicant to cover the costs g
. o 2 or 2 ¢ o /A (<3 oc o 27,
associated to the start of the A C oG
application for connection process. 25 SSALAE AR L2225
49. | Supervisory Control And Data Py 224 22828 P 49
Acquisition system or SCADA system o- 0 220 L5 e. s
L @r—r— E R el B ad SR — v
or SCADA. Computer controlled < -
o3 < < 7 2 o3 2 zZo P4
system that manages the exchange of | =¥ 272> ~&sz2v .2y 252
information between objects in the P SE2LeAT ;ﬂ/rc’ 5 Caazvi
rd rd
physical world and a central 5.. 2m>. scc 2. zor-.

. . AP P22 S22 :1/’0’ A @
monitoring/control system. Its e oo o . oes .,
functionalities are very varied and are | 2 =¥~ 2 orer o¥

. . . . - ¢ CcZr (- s 2,00 2
typically oriented to the manipulation | s> soie ey e
and processing of the data gathered | 25225 &, .;2:,:25 ,555522
or sent and the analysis or L Y s o
i PrOND SOS s rYI—x
representation of such data. z
50. s v SRS 252 ,,; SerZ— 50
System: group of facilities and -
. . L 2 P z - ezr 2 o >,
equipment (components) associated | >~ RIIZE PAFEFEIVA /'vvfff
in a fixed configuration to perform a Saa%) oia
specified function.
51 325 55 Fie AR5 g5g SES— | 5]
System Test: set of tests which i g—e »&
. . . .. or- 3 o©0o0fPoox o-% or
involve simulating conditions or the | ~¥#> sr<grv <> s ,—M f?
controlled application of unusual or | 25225 2x 22235 Setr—i
extreme conditions on a System to 0c. 00 ¢ e >
. . AV pre sv
test its behaviour.
52. | Variable Network Fee: money 25 AZZ L Ceier 23545 52
z -
charged by the Operator of the 5. 2 o035 o 6.  oxz>.
. . . . < Er a2 d EFIP (s
Distribution Network to the applicant o s s orn e oo
to cover the costs associated to the ’”""’;":‘5”_'} eSS A sesY

design and implementation of the
Connection Solution for the Works
carried out by the Operator of the
Distribution Network with cost that
have to be covered by the applicant.
It is specified as an average charge
per kW.
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53. | Works: activities required for the SE3a 5325 54 2a3i5. 2ihls 53
. . . [ -
design and implementation of the 0. 5> z o> 0. > oo
. . HS2SS AA SAP SIR N @< P
Connection Solution necessary to - - e -
. . 3 22 2 (-] o - - o> o e [ 4
connect the Applicant’s premises to A ACR St IR
the Distribution Network. It covers w555 =5 s3EesaLis
both works to extend the network 25 0.5 > e ¢ o 0.
. . }} SHKLPA SAP AS KO Jf ek L add
and works to reinforce the existent T oL L,
o mse mALEERS 540
network. z z
54. | Year Y: the current year. 225 24 54
55. | Year Y+1: the following year. 36557 AAL RZ25 5EZL SAL 55
e
R d
HK A
56. | Year Y+2: the second year after the Rlo Aps G R25 SRZS TR 56
rd
reference year.
57. | Year Y+3: the third year after the e s A5 SRZL SAL 57
rd e
reference year. >
HK A
58. | Year Y+4: the fourth year after the SpRel AL A2 SAZ5 AL 58
b
reference year . >0
HK A
59. | Year Y+5: the fifth year after the o2y WAL AZF SEZ5 AL 59
reference year. >
HK A
ed>-,r 3,0 $0r0rs - P - €O 0r P ., 2 ~r 70
- N SVPLSID PISAFIA® PAFINY PONANK AP Jv9 ) 0
Section 3. International Standards reference -’ - 7 -7 e
list &=z
oo e, 2,0 Z2o0- 0r s 2 s ¢ > or z
) ] E”—'/ ER g.;/'f Z;J/r//':rv ,9:1;;9/'/ f/'/r_f
Article 7. International Standards Reference
List
The following International Standards are P W33 2CR08 a5 >
to be referenced when reading this cz0.> o.z o >0 2o 0. -
. . el Lalakd SO AN PR R Pl PP SAIIVAN P
stipulation: -2 .
3
1. IEC 60255: Electrical Relays. Sm Pm@lia 1
2. | IEEE 1547-2003: Standard for Pl il fon 54 P A 2
Interconnecting Distributed o o - o> oo
K K o2 —r—r—i tPAB A< Pr— 2
Resources with Electric Power - o o T a
Systems. TRETIT SIS vrevsy




IEC 61000-3-2: Electromagnetic
compatibility (EMC) — Limits —Limits
for Harmonic Current Emissions
(equipment input current up to and
including 16 A per phase).
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IEC 61000-3-3: Electromagnetic
compatibility (EMC) - Limits -
Limitation of voltage changes,
voltage fluctuations and flicker in
public low-voltage supply systems,
for equipment with rated current <16
A per phase and not subject to
conditional connection.
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IEC  61000-3-5: Electromagnetic
compatibility (EMC) - Limits -
Limitation of voltage fluctuations and
flicker in low-voltage power supply
systems for equipment with rated
current greater than 75 A.
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IEC 61000-3-6: Electromagnetic
compatibility (EMC) — Limits -
Assessment of emission limits for the
connection of distorting installations
to MV, HV and EHV power systems.
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IEC  61000-3-7:  Electromagnetic | gz=es>> versoxgrra
compatibility (EMC) - Limits - | g2s°.c¢ - 2.2,, - (- ;,,‘.;,)
Assessment of emission limits for the BAZEE 5 T Sfas REinh 53

connection of fluctuating installations g -z 777
L3 o o /A ¢ 0 o o o ¢ >0 0 o3¢
to MV, HV and EHV power systems. P IS OIS SSRABY IS S
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IEC 61000-4-7: Electromagnetic eropiSS Lpi2528254
compatibility (EMC) - Testing and o0 ¢ 00 o ¢ oc
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measurement techniques — General g g *
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guide on harmonics and £l SRS —vpeve g
interharmonics measurements and £R5 PP A5

instrumentation, for power supply
systems and equipment connected
thereto.
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ISO 216:2007: Writing paper and
certain classes of printed matter --
Trimmed sizes -- A and B series, and
indication of machine direction
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Chapter II. Requirements
for Service Provider
License Issuance
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Section 1.Rights and Responsibilities

Article 8. Definition of the Service Provider activity

The role of the Service Provider includes b a3ls S2522 2228255257
. . e ege . z s 7
carrying out the License Activities in 0. 0.0. 2 - ¢33 o o~ o .
. . ALALCIY }/tj)’/lff )—'/v,—'/r/o g0 <
accordance with any regulation approved tene Il , .
by the MEA: })J/’// AL S AA /)Vﬁ}/)}.}' 5 A A A
1 Electricity generation (friil) A3554 grxi
. . 0~ 2¢c €¢220¢> 20, -
11 Installing or expanding the rOrT 525050 BrEE 1-1
capacity of Generating SEi g2 5555 eAAL
Stations for the purposes of S2EREE0 555 235
. . . . -
generation of electricity in I
>, 0 2 0r- 220, -
such Generating Station. KIS FAFARS S
o~ 0 - €22 223
PV ANI—D SONXV i@
. . . . Orrr 2 o 2 - -]
1.2 Operating and maintaining e 1.2
Generating Stations to inject ,,;E,;:;;:g,:é;,, 384+
power into a Distribution . cor> 0.
/v’—'e”—' SAFA PIFY
Network. d
©0 20¢ccc Z 20
SPASSIP AP SIS
~ -~
.. . . . 0> o0x>P >0 -
2 Electricity distribution: SIpIVAG BIAY
o - 2 o o
(/"A'/tv/e’—'z)
. . .. o o - oz o
2.1 Developing and maintaining S Fps A sSiE 21
any part of a Distribution 55 RApRS ghiL
Network for the purposes of | .. .,. . orro0r 0.
. . Pl d .:.:./”f)’ SNV
wheeling electric energy.
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o3 or 7 o - oc
SV SANKL® =) P ANNP
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©0 20¢ccc
(PN @
. . . R O0rr0-r 220 2¢ Or >
2.2 Distributing electricity over a FVLLIAVIN® 225 2:2
Distribution Network for the L3250 gALE
purpose of enabling the cocr> o0- > oo
.. SAANSAY I NP < @Pr— s
supply of electricity to any - -z -
Customer P5h. SpARL ASITALE
. -~
o >
(s




T . ¢ 20 - - orxo0¢ 7 Zro
2.3 Providing connection to the serxL rRSa0 sas5 23
Distribution Network to any 25825 Baisd Sa55
agent, Generator or ooxoc o 2o
. . SO S AAN AP S A
Consumer, who applied for it i
Zr o o - > o o
in compliance with all NSNS S A Er—
applicable regulations. SAL Faissii3
or o0z 20, 2
ALLPAFSAFA
o 7 2 o - 2 o o
S ASNN S Sl NP @r— ¢
o 2 7 2
TSNS S
2.4 Sale of electricity ‘to | gizc Z2ii2Z; Z2AAE 2.4
Consumers. >0
sovae

¢ e o 2, > 02> o o.- e e 22, ccoOr > z oz
LESRYILSF SO s s SPK e 9 e
Article 9. Obligation for obtaining the Service or 55
Provider License diaiand
. . . z - ¢ 20 7~ - z oz
1. | A Service Provider License shall be sassavine a5 8 54> 1
required for developing any of the 22 R25RE 42853
activities of a Service Provider listed 2 + e, srr0-0-00
. . . . L2 ALY NSOV ALLOVANI—D
in Article 8 in the territory of the s -
e ¢ e ¢o>2-0 - we-r o~ o .-
Republic of Maldives. SPL ASHL SALsv S L apaesy
P re¢co0”z oO0CrO0r - o ¢coc
PHKY ASSANK ALV AI—D =214
o~ 0% o0¢ O - e e 22, ccoOr >
SN A= — ) SPOXF _SP2 S
cece z
LA
. . . 2 2% o0 o .- - e 22, ccoOr >
2. | The Service Provider Licenses shall be LA AN SRR AR2A 2
granted by the MEA. A2, G55
. . . 2> 2, O~ e s 2,02 O0cCo
3. | A license shall not be required in PRI S ASVRRIS ANS 3
those cases that the MEA authorizes | .« ,.2¢ 24522 2 .52 32,253
and grants an exemption. In those S bors e tiez com oo
. AS VP03 P BAI SN, SYA
cases the MEA shall set the particular - > - -
.. s ©0%2 Or-r0-r ¢ (-3 o c
conditions that shall regulate the AL SRVAr=2a S5
exempted activity. Sederi SSALESIAS Alap i
cccececorors s 0~ 0- ¢C Fdd '
A BIRAS I @ v A ASA VYV
2, 20, el DC s 0 O~ - e 22, ccoOr > z oz
AVLOSAS IPIVA ASI—I,v9—A % S0% 2S5 10 i
Article 10. Rights and obligations to be 0. 20
included in the Service Provider License it
The Service Provider License granted by ZEZ Pn G085 FLasis 58535,
MEA to the Service Provider shall include: 220 wese 0 . . crz. o>
AVLPSAS P FIVA ASI—r—A EE. 2S5
. s 0 Zo0
wrvae o,
1. The term for which the Service s SEER LA LG 555 S35 1
Provider License is granted and shall 5. 05 cwer 0>
. P£SAN2 2 AL
be effective.
2. The scope of License Activities the SaFS5R52 AR2 RAZS Sa354. 2
Service Provider is authorized to 5.0 200
KIS AvPAPIV
carry out. i




3. The scope of activities the Service SRERS ARl RiE5 SaGa 3
Provider is prohibited to carry out, if 05x¢c o0r0-¢ oo zoC
. . . . SO S A IV A DIV APY
any, including restrictions on the o 3o evse o
ownership of the Service Provider or gEEARSY AESZ SenAVS2
incompatibilities with other business wlhmine Finls Z2 RlREFS
activities it may carry out. ccceeec oro0r0-2.33
CBASI DS ALALIVRASF
4, Delimitation of the territory in which 2322 S280R0 Faieil 2l 4
the Service Provider is authorized to 5000 2 . cro0>
. . SALKI— PAF LS SAS
carry out the License Activities. In s ot 00 oo
case no geographic restriction is FS SSSrTAs SV Ay S
necessary, the delimited territory 2aE85s5 R5s8 SaAlas
shall be the whole territory of the cocoox co o . 23,05
blic of Maldives Foases sy e
Republic o . -
5. Rights of exclusivity (if any) over the vels SECZ SRS 5
License Activities in a specific s weoss orioco s
. .. . VNP PSP SS SV SASSK IV
territory. If non-exclusivity, it shall g L . L o
also be stated in the Service Provider TN RS S 2SS Ans
License. SERAZEE S vRZF SEER
P Oor 2 s Crr CCOr D
PSSV APK .:"V/I7/ P22, :
9
6. The level and requirements for 5835 SRRLE5e52 ,"_,,‘L,’_,:,/: 6
segregation of License Activities from 2o0.0. 0 cc 25 032
e . VOAPIV SN XV PR
other activities of the Service o vecon o .
Provider for accounting and 22 SESZ Sresss 2asavES
regulatory purposes. Sed2 43 nﬁ}.fg,;}; Sepass
rd z rd -
€ - Dce €22 2 -~
PFO/I® SOV
7. Obligation of provision of accounting $8n.558 SRESss FunSh 7
. . . . z 4 - z
information by the Service Provider ¢3.02. wor> 2oz 0rco0- -
SVRPAF PLROSS ISP ALV AI—D
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Article 15. Standards for Generating Stations

be installed (main metering
system and backup metering
system(s), if any) shall
comply with the
requirements set in the
Metering Scheme.
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Any Generating Station operating in e ess 227
. . © ¢c0o0 2, » O Zo0r 2> 20 - -
the territory of the Republic of | —ervrr=er— 5452 erxr
Maldives shall comply with the | z,7252.7 2, %.,.55 ~7234.
technical standards approved by the cioxoi Zooerowo o oc
PSP SAA AV LXK P~ VIV
MEA. - %
2. . . ko S o rS $5855  SAsAL
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In addition to the U7 A
requirements set in the Serisoa FLpAEAT
Metering Scheme, The PSP At 5,8y
metering equipment for . ke coco
Generating Stations shall be 27 s B grer
capable of separately ,".:,;j:, ,".,z,j.:/ é’,"—'}
recording the active, and s sela SEEESLEESS
reactive energy if applicable, e e e S5 3228)
that is injected and extracted 5::’ ’9‘;‘:’4:: o:/':/jw/
from the Distribution THEZ SISV S LS
Network so that it is possible | 275 g2%2 45 554555
to know the injections and 3 - E3 LS
withdrawals the Generating o o toe T veo
Station performed. ittt grevess
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2.1.2 RTUs and SCADA interface G pdgh 208 Feia| 212
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The RTUs installed by the TosemET pAraEssy

Generating Station and that | S=275235 5 2258

interface with the SCADA of LA .
the Service Provider shall be » oz IR

of a type approved by the "5/:' aiedd //5:

Service Provider and thus AP ;';/i;

support the sampling time, 23X Saz 2525

data storage, communication - 13255252,

protocols and interfaces e o v o

stipulated by the Service g PSS AA s

Providers Code or any wi e

relevant regulation in force in :o_, 2z, s/;;}}/.fé.‘«’/} Z2,

the Republic of Maldives so o0 s

that they can interact with oIy e

the Service Provider's SCADA | £2475%  Sajpflrins
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2.1.3 Main Switching Equipment ERZibyg Fhsp Fos | 213

a , , AZ588 AR exg
The Generating Station shall | > -z P
install a Main Circuit Breaker | S~% &> AL RS
capable of opening the circuit | 2,5z2.,% 2L 2hD

connection with the

Distribution Network and the
Generating Station’s facilities

at the Connection Point.
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The Generating Station shall - - p
install a Breaker Failure 235552 garsas
System to be capable of Loniis AP LS
disconnecting from the s orns recoo
Distribution Network in case | =~~~ 7777 &2
the Main Circuit Breaker ;”4;5”0—’:—’ *‘;’/ :’; Aiss
operation fails. This breaker 5351 A5 A8~51
failure system shall: s o ceesor e
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Trip the protections in the
o~ o0¢xo0 colo oc¢ ¢

next zone within the
Generating Station’s
premises; and
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Shut down the excitation or
prime mover of the
generating units.
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The disconnector isolating & -z &
. . z o 2 s 0¢C -0 e >
the Generating Station’s LESS REvrv—e AVLS
premises shall be motorized | 2,5 .5 L:2 2,223
and operated by a relay other | ., oec . x e o >
. AP AFA KA proo
than the one operating the d
. . . -4 7 e o ¢ c o 2 (23
Main Circuit Breaker. SANF SerA S B
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2.1.4 . SEloAs, 2 sia | 214
Interface Protection z TIrE
a SA g Zo e i
Each generator unit in the & 7 &
. . Zee s o ¢ 03 ¢ s 222
premises of the Generating -t B e S
Station shall have interface 2 el - 305 5P
protection, which shall at ccczor o> oz ecxe
. . BASrS SIS S v P g
least include the following: d
o -0 - z - o0 ¢cce o -
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Over-frequency relay 7z 2 Ad
ii IR SIS LA ii
Under-frequency relay s 2 A
i Se G855 R35 iii
Over-voltage relay i
iv Sx GBS -xiri v
Under-voltage relay i
v gl B Sen 55525 v
Loss-of-Mains detection eve; 27T
H - - or - o0c¢ - .
\4 ermi-spn P I A1

Directional over-current relay
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Earth fault detection -
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Protection devices shall 272
comply with IEC Standard S e i
60255. sAimakas 5540 60255

c occ o o5«

Relays must ensure fail safe |~ i e -
operation which shall result | s F5Azn 22555
in tripping of the generator $35 2820 L3555
main incomer circuit breaker . oo o ¢ coel
if relay develops a fault. T o 2Eeers
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Relays must prevent re- &= i 72 -
closure of generator or main ;"33 REEiE  ApAssL
incomer circuit breakeruntil | _. g, .2 x. 22, 2,5
all relays have reset correctly. | J ..~ > o s
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Relays shall monitor the - 2
installation at the Connection 3;/""’1'}‘?"’—';7 gez5
Point’s voltage. SEAZRLL <pr3

2.1.5 Connection Point’s F2ii ERaP AACAE| 215
connecting equipment f'fa; ZERAE
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The protection installed at
the Generating Station’s end | =3&~=— At SAE
of the connection system S e iR W33l %
shall provide discrimination o o 0. owno
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The Operator of the > -z -
Distribution Network shall be | 2£825 ISR
required to install control SEES s Ersfava
equipment to ensure that the | w200 o
level of power imported or 7 FrrELT? p/"’f
exported by the Generating ,f;';;; SAves—La
Station is restricted to the Sagslesl PSI5
mutually agreed Contracted ) i Y SELEAE
Capacity (maximum of MIC . . .
and MEC). S I o0 o
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Interlocking i
a Son 5hs Al fexgios
. . b
Manual closing of either the e > bl
. . [ o s C a4
circuit breaker of each BrAY A RERIE pE
generator unit or the main EREE Ao REZ 45
incoming circuit breakers 3 ittt L2F 2252
. . A2 S, HE PV SAFA
shall be disabled when either | - 7
00 - s P d 7 ¢ O o z
the Distribution Network or BrAY pSs Arse prr—
the generator source is live. ~ikE gL L3 RAS
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In the exceptional TESTE g £ BSY -
. 2,2 . 03¢ Por>x ¢
circumstances of loss of the PN PS SRS ARV s
supply source or the Ain 355855s £32 ;;:
generator LV control system, cc ¢z occ o-x « oc
. EA S SPAS® oS A
manual closing may be re- . ¢
. . or 7 C o3 > o >x oo <
enabled, paying special FHAR SV ELAvIr A
attention to unsynchronized | ,754% 222 2322
paralleling. ccoc -0
B S AI— 9
c 55954 SAv G n »
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Interlocking shall prevent A SrEse
. . - s C Zo0r > X
closure of interconnecting SN REFEIE AN BV
switchgear when both the B 355 APlexgies
generator unit and the oo Jrx 222 2o
. . . ervx ASSY v @ISV
Distribution Network sources -
s 2,00 2 oc¢
of supply are dead. It shall e =
only be possible to close onto | <5252 22258 <22,"
a dead bus bar when either fiax s 2s2
(Y
the Distribution Network or
Generating Station’s source
of supply is isolated.
d SAT 2554 I ~
It shall not be possible for the -z &
. . . o z s co0cCcrecr ¢
generator unit circuit breaker | ex— 2> SArgArE
or the mainincoming circuit | 225 2222 232 42
breaker to close or remain . e ko o 2 _
A Fr—A Ky <@ eyvr— a2
closed unless all three phases e - -
- o J¢e o 20, 0 >
of the mains supply are Rt AR et
normal. Aier P> 525 5455
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2.1.7 . . molhe Fen Sns 55 25| 217
Loss of Main protection ARG S
222
a Son 5hs Al fexpios
b
In case of loss of supply from e > bl
. . . P - o0c¢ >0 - -~
the Distribution Network, the | »~~- foatd erxv

Loss of Mains protection shall
ensure that the Generating
Station ceases to energize
the Service Provider’s
network until all Service
Provider’s protection
operation have been finished
and the normal operation
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and supply of the network
affecting the Generating

Station’s Connection Point
have been re-established.
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b The protection in charge of il d orerzyz -
this task, regardless of the Srv o SExAZSZ
technique employed (Rate of ;};}}9 /'331// ;n;/";é
Change of Frequency, Vector | ,__ ~ _" ..
Shift or similar), shall ensure O ,_,,.,,.,,}
that the energy supply is Fri B <Els gF 5
stopped within 0.5 seconds BARE (443 Al5 554
for a change in load at the 2>» o ¢> o zo.>
Generating Station’s ,:,, . ::; . ::,;,:, ':: ”
terminals in excess of £ 25% ;/:’*“’8"’"8””" grxE
of Contracted Capacity. 532 5+ 25% Seris
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2.1.8 Earth fault protection FRCppPAR Fa &5 23] 218
@ The earth fault protection F5 25252 3 NERFA5" -
shall disconnect the Siplh A 26E7 857
generator in case of W33F 55808 B3r.plSi
islanding, acting as a backup :;;;‘ c222 - 235
for the other protections. The
earth fault protection shall ERRD AL Ampsig
trip the generatorinlessthan | 3.27.," .5 .55 A7251c
30 seconds if the effective noo ’:"_,“ o0, o >
neutral displacement (NVD) f:: A2 f/e:fv
is higher than 30%. <rra 30% (‘:‘:f )
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2.1.9 Overvoltage and Under- GEFSAIRG g5 EEESA3S | 219
voltage protection /"";3{;33:‘ /0"5'
a . Sbmpl S 82535 -
The over-voltage protection >
shall monitor the 3 phases of | =25 3 5 3as a2~

the supply network at the
interconnection interface and
shall monitor the nominal
voltage at the Connection
Point.
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The under-voltage protection >
. o >ce 3 -2 » 0-
shall monitor the 3 phasesof | > 3 s 5305 a54%
the supply network at the REE. 2375 BRALEAa
interconnection interface and | . ,;, ool o x -
. . PAFSS S@FIS PO SA
shall monitor the nominal Mg - =
. ¢ c ¢ 20 ¢ ¢ o 2 -
voltage at the Connection WA SIS S
Point.
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frequency protection FAVALYAS S sSAV S 0
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The over-frequency > - i
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protection shall monitor 1 o5 1 s Sar sz
phase of the supply network | 222 555 ELALRA
at the interconnection 0. > o 0. P
. . — vV < B et Ll Vedd
interface and shall monitor - z7 - -
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nominal frequency at the WA SISPB S SAFES
Connection Point.
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The under-frequency -
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protection shall monitor 1 S SAL A= SvsAevas
phase of the supply network | 27 g22z22, 224 1
at the interconnection 0 - 0>z
. . FrOr S SR
interface and shall monitor - - -
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nominal frequency at the TS PAFES AV
Connection Point. ShH AFASS
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1 Synchronizing equipment > -
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Synchronizing equipment > -
. . < s C Zo0r 2> -
shall be provided on either S REAIE PAgA IV
the generator unit circuit SALL A3A kil g2
breaker or the main incomer o o 2 el
. . Ky i@ eyv— > v
circuit breakers. - -
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BA SOOI AF SV
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Synchronization shall be fully | 27" QT -
. - c c o 2> € €2
automatic and the 5 L rvEIEea
equipment used for FLRGG DAL Gl S
synchronizing must be o2z, wos: °or 22
. el e P PPl
approved by the Service 7 -
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The closing operation of
switchgear that may parallel
unsynchronized generation
to the Distribution Network
shall be prevented by
checking the synchronizing
equipment or by means of an
interlocking system.
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2.2 . . . er—5r Saisil BCEeAT 2.2
Generating  Stations with | =~ >C
. o~ ¢ > o030
Contracted Capacity not | =° ~<» ~ressv 500
higher than 500 kW STEF Y 2535 B8R
2.2.1 . . . ’_'444 z - ;; oo‘; o > 221
Generating  Stations with | §2F7 F2/2sr evsesy
. o ¢ > o3
Contracted Capacity not |~ ~<» ~es»» 500
higher than 500 kW shall be | 52:2.2, 2255 gazc
subject to the same | ...." 7 _ios. .
P . . VSV PAFIINP® A5 KO
provisions detailed in - s 2z
- z oz L P
Point 2.1 of this Article with | 7= 21 Vi A
the following exceptions: $5R5 FaF IR
a . WGICERE e S lflal -
They shall not be obliged to | = > >
. . . € c 2 o c z [- -4
install  Directional  over- SRS AEF S
current relays;
b . Saps  sas 21 343 -~
They shall not be subject to > >
o 2 ¢ 2 z e 2 zo
the RTU and SCADA | »~= -7gwxa pa v
requirements set in Point 2.1 SA RBEA S22l
of this Article.
c A58 <hsi <P v
They shall not be required to - Ad '
. . ¢ c c e o or z o0 >
install a Breaker Failure g e
System;
d SApien 2554 I ~
They shall not require to A G &
. . Pl o~ > oo
install the disconnector that | ## sas s=aexgr—:
isolates  the  Generating | ££22 23223
Station’s premises from the | , . . C oo
. . . g’y’—' A2 /ey/vy’_l
Distribution Network to be | ~~ - -
o 2 73 z - s o0r rcec 0
operated by a relay different | =~ 2= »sas22r sxvs<e
than the one operating the | 2252 222 S55. 225
Main Circuit Breaker; and s
e wiii 25 25 23iA— ®
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In single phase connections, | = i
- s 2,0, - 0>
the Over-voltage and Under- | <»~ a5rere S
voltage protection shall only | 22222 727 s 344
monitor the voltage at the LESE 2335 235.5P5%
. et
phase where the Generating | = -
Zzo0r > oo - PR R
Station is connected. FAFA grsy  pvacs
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LPFSs //I J/";./":'
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2.2.2 | Generating Stations with | =~ >
. o ¢ > o3
Contracted Capacity not |~ ~<» ~es»» 500
higher than 500 kW shall | 2zz:2.2, 2555 gasic

have the option to voluntarily
fulfil any of the exceptions
listed in Point 2.2.1 of this
Article.
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Article 16. Process for obtaining approval to
connect a Generating Station

16 553

©o~r 02 >
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The process for obtaining approval to 335 43322 222 2322 24 ;;.sf.,,
. . 4 e
connect a Generating Station to the ce ¢ occoz. - 00 5 o>
L . R . PA SN SSIIN® NS KO ALII—A IRV
Distribution Network of a Service Provider - - s -
shall abide with the following:
1. | The applicant shall follow the steps Pl feongiey REZ5 54 2235 1
set in Article 54 on the general . zo. o > ¢335 2 >
. AS 54 /7/17 K S O5S AA SAS
process to obtain approval to s s -
; ; PP5C.7 SRIZZES sazilRAe
connect and sign the Connection pid 7 L
Agreement with the Service Provider | ,3552 2255 25 225 5234
prior to the actual connection to the ce czo. > x
P . PN SISV AI—
Distribution Network. ’
2. | After completion of all the Works SeLAis  ZkK2 S5AZ2 2322 2
required for connection, the s50 x 2 - cor o0-33 03>
. . . ASPIAF PAFAPO2S SOOI S22
equipment at the Connection Point o s ane o s
and the Works developed (both by TLEIAL LA S S sersy
the applicant and by the Service ep  wis  Saieaie REZ5
rd e
Provider) shall undergo testing. ce czo. >
LA oIy
3. Where the Generating Station Lep Paislir P332 A i 3
. . z -7 - -
requires connection to the ¢> o 2o-3 o0o-. o > cco-
. . R K :/*;/*.A PAFA PIFAY XY KSrA
Distribution Network in advance of LT, ) o ae
the commissioning date, for the sEES 2 soL srEmorse—e
purposes of testing, the Generating SEAEL Al SR GASALE
Station shall provide the Service oc ezoxo c¢rxez> o- -
. . o . AN B RS SPSIiAY Pl aads 2
Provider with a commissioning oz . . -
. . 25 $5hgla 3555 gAsl
programme in which the tests that e £
are sought to be carried out are ALEAGS Sas  APelesgis
described and scheduled in time. The | ¢« 42835222 22725
commissioning programme shall be crxezs oo - s socton >
SPSIFY e O SO F S22
approved by the Operator of the z i
. . . . 0> 20 - zce o2z oxx o
Distribution Network before being (Frsme) 10 e2sr <5k
executed as per Article 69. The fpi Alel 235 5 352852355
. . . ' rd
Operator of the Distribution Network | .. .. > 5¢ 00 0.0
. . i il ket sy
shall communicate its approval or -

[ ¢ 20, 0 -
refusal of the commissioning Rt Latiatd
programme within ten (10) Business
Days after receipt of the mentioned
programme.
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right to be present in any of the ¢> 2 33, 25 or00 ¢ 2z - ¢
. e . PARES P59 KV ALPI—@ SAFIS
testing activities included in the g e
A . . ¢ 2 o0 Oor 2, ¢ or 2 2 0- €22 2
commissioning programme. In such R’ LIS Sas SPss
case, the Service Provider shall SAZRZC A s SeEe 54
inform of the tests for which it wants | «o- > « -0> o- ozoxo
. . fﬁ)f/ H<A S s A .7//)/}
to be present alongside with the oo ¢ 2ose o0zs 2 0z
[P /t;e’—'e PSS mpmEl  Semri
approval of the commissioning £
programme. sS4 mFAZIS
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5. | The outcomes of the tests shall be | £~ g ggr sve proe SRS 5
reported by the Generator to the | 222z 2272 30 252 2322
Service Provider together with a woss  az2zc cuz o zoo>
. b
Statement of Readiness to Connect. ” - e
Sh 5 AZIEZ PRES
- cee > o -] 00 - s
6. Upon acceptance of the Generator’s | »~=~ SSHrSS paga sy 6
statement of readiness to connect, | 222 37 2297 2322 L:22
. . . ”
the Service Provider shall issue a| ., >  o»m»o. 0 222 222
. s-8 Palad add PoxY @S
Certificate of Approval to Connect - -
. . . 7 02 €222 o 2, ¢ or 2 s e C
within ten (10) Business Days of the | #77= s255 »erss se2ss asAe
receipt of the mentioned statement. S5 FFAE S8l et _:;.,,“2,
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7. The physical connection of the | s~g~v PAAFA erxy 7
Generating Station to the Distribution 53;;;;; wl 55s B len @l
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Network shall only take place once | ,,.. «o.> coror o .
. re Pl el 5° 257 Pl Lt 4 o0 =2
the Certificate of Approval to I
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Connect has been issued by the | erze— sovrys  sar 5555
Operator of the Distribution Network | 25 232, ,‘3:,}}5/‘1,1 F555 AL
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to the Generator for the Generating ce
3
Station.
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Section 2. Quality Standards for Generating z" - -
Stations SiRgS Z5A5
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Article 17. Obligations of the Generating
Station
1 . . . 20~ 0 > or ¢ > o - - 1
: Generating Stations shall comply with | sorrrr ~esrgra sa:0 grxv
all quality standards approved by the | .5 222525 22522 2, 4%..25
MEA, including this Service Providers | ... , sece e oo
Code P2, f /7 :l_;/ﬂ_;; PV S v r—
' ce ¢ ¢ 0P ¢wecor 35, 032
BA SO eV SBIKY IOA SO
. . z - z s 2 - > oo
2. | Generating Stations connected to the PaFI5  aa SAp Secaesgr—: 2
Distribution Network shall comply | 5322 Saiigia 5255 8As:
. .. . e e z ”
with the specific operating | 5. 55.. ovco. = . 18 223
. . . MRV IOA  SOVIY PAS 7>
requirements set in Article 18. - -
€ Cc ccecce
LA
BoRe A2 4335 B5 35s Abiexgies - 18 253
Article 18. Specific operating requirements for ;:,_,: },3,3:" /;_1.;},':: :’_;} 2, 2223
Generating  Stations connected to the oo 3 z i g
Distribution Network
1 . . . s 2,0 - > or - czo
: Coordination of protections NSV AL FOVASVAN 1
o >> oe (sx
MY @AY
. . . L P o Zo0r > -
11 Protections associated with | ¥es~gra  sasa  erxv 1.1
the Generating Station shall | 22 2% 5, 22 3..28°2.
. . ~ ~ e e
be coordinated with the i 22T 82 275232
Distribution Network | - =2~ -
s 2- 0 - z (-4 oz,
protections regarding: gSSVSV SaFssy Sne
¢ce ¢czo- > oce (O
B errrav
. z > - o oo . - ool?
1.1.1 | clearance times for fault | =¥ <255 egrxf &35 1.1
currents; 223
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1.1.2 | coordination ~ with  auto | <55~ ea| 112
recloser requirements  (if o (5FFa5552520)
any); and

. . z 720 3 z 2

1.1.3 | protections settings of the | » asera sasrs | 113
controlling circuit breaker at | <2 2.2 z2 22225
the Connection Point 0o 00 o s czor <

1° SU@PI— SOV APVANX S
. . o - ¢c>, c¢ro0-

12 Protection settings shall not | ~e~— soiseiax 1.2
be changed without | 225, .22 f.;;’.;,,5/:’;,
agreement from the | o5 (oo 2rsenx >

. . . Vil d S0 HKVPAFA SAP
Operator of the Distribution -
Network. srries
03255, oreco0l >z 2.2
Response to abnormal voltages SENP N SRS S I NS
. . o >, ¢ o Zzo0r > 20 .-~

2.1 Generating Stations shall be | #vesrgra sasa erxi 2-1
capable of supplying their | ;33222 222
nominal Active Power and |, o o..0 2+ .oxos.

. LoYVA SR PAFIVIVN®
Reactive Power outputs, z - T

7 7 o oc rd e

declared in the Connection | =<~ sEVAS S A4

Agreement, during normal | 222 “i i 2235

operating conditions. ¢z o0ccox>P >r002

S HEPIVAF  ASVLL IS

¢ c

LA

o oc¢ s o c e o

2.2 When the voltage at the | #2253~ a4 57—~a> 2:2
Connection Point deviates | ;22,5 2,;,2 £22222
from its standard wvalue | .... . > ex3z  su22

. P -lalal el VoA oLl
(nominal voltage level at the ¢ ¢
20 - - s CO0COP2Z2, 2o 0
Connection Point as defined | &»~» 2reasese <oz
in Article 20) due to faults | 2225 ;;‘;5,‘:,, 2554
and other disturbances, the | 6 coe 52 oo o0 c2
R R —pePrL 2N rrPA 9P
Generating  Station  shall o s e oo
make its best endeavours to | ¥ ST SALTEs
recover normal operation | #5g5u5 Za553) 55 A3
and go back to voltage levels 20 235 228 252522
as close as possible to the e c2 vccons
standard value (0 ~> ~ir72 5
. . 3 a4 ”

2.3 Generating Stations shall | s»5-> S w s 2:3
collaborate with the | 7252, 252222 2825
Operator of the Distribution | ..., ... ors0cec

. s 2 a2 roPANs @
Network and make their best

- ccc o
endeavours to keep voltage | -« srgra
levels in the Distribution | 5.5 Ade S s
Network as close as possible z 2 oczs Z22us
. P S0 v £ A

to nominal voltages and s ) o e s
within tolerance ranges. e s aesS
¢ c ¢ Zo0cee o0 >>2zZ0¢
BA SIS S FA@AN

Fault Ride-Through capability eroft ZE-2a% 344

. or - > e -~ >0 X

3.1 In case of a voltage dip due | =545  sas<s  erxi 3-1
to faults or other | 2222 253225 33
disturbances in the s 2cs 52

. . . - o
Distribution Network, the




Generating  Station  shall
remain connected to the
network in case of normal
operation of the protection
devices of the Distribution
Network, unless otherwise
specifically specified by the
Operator of the Distribution
Network.
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3.2 Non compliance with this | >> s-~v~ 32x; »~2> 32
requirement would result in | 25 3, «,522 g2ic
important danger to the . e e zo. >
P . 2 LA o vaxr
Distribution Network system z
. o 272 .- < (<3 o c
stability and thus may be | ~~~s = el
subject to penalties set by | 25.2 25455550
the MEA. ¢ c € ¢t ¢

Response to abnormal frequencies

. ¢ > o - -
4.1 If the frequency in the | s~g~s sasa erxi 4.1

Distribution ~ Network to | g2z =22 ;22 25

which the Generating Station 2222 (.32 ;;5;}0

is connected is within the | = - s
2 o0 o7z z

range of 49.50 to 50.50 Hz | 7» ~—&~ 50-50 [ 49-50

the Generating Station shall | 5 L3535 2222 355

remain connected and able | oc ¢> o zo.5 oo..

. AN SIS SAFA grsy

to constantly supply its ARG oo

nominal Active Power | 22 o7 25t rros

output, declared in the | S,332.2255 5323
Connection Agreement. s o oc o -0

o rvs p@oVva PPt

¢ 20cecco0x> ¢ o¢c>¢c¢

SISSB VA F P A2V SO

¢ ¢

LA

. ¢ - > ¢« ox > (P X

4.2 If the frequency in the | so5as srv<s grsi 4.2

Distribution Network
momentarily rises to 52.2 Hz
or falls to 47.2 Hz, the
Generating  Station  shall
remain connected and in
synchronism for at least five
(5) seconds. Exemptions to
this requirement, permanent
or for a limited duration in
particular occasions, may be
granted by the Operator of
the Distribution Network if
sufficiently justified.
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4.3 Generating  Stations shall | so5as  srv<s prxi 4.3
collaborate with the | €222 2628 2525
Operator of the Distribution L . L
. A ASKAY o9 KD
Network and make their best |2~ 2%~ > -
z - [y or > >z,
endeavours to keep | Forz7 v e 55
frequency levels in the | 252 232558 32:%-
Distribution Network as close 2225 22,2, 2252
as possible to nominal 572
L P ¢ ox > X
voltages and within tolerance | ©’2 e grmy
ranges. RALAls ASs: SE55AL
¢ c e Z20 - 2>
LA SISV
. . . 2~ 0 < g o
Flicker limits Liro s Rz 5
. . [ ¢ > o - - X- g
>.1 Generating Stations shall | sve s~gra sasa erxi 51
make their best endeavours | 2,5.2 %73, 23%Z;
to minimize variations in| [ .. .. PR
. . —a o ro ASsPI—
current at its Connection ¢ - - -
. . . o0r 0 - s o 2, €220
Point caused by the switching | ~e-~~» ~ee—  s55a.
on or off of equipment, or | 252225 9T oo
operation of any plant, and S 55 sZoz2eror s
. . . SA A I SMKYErA
avoid  causing  excessive | ©
. - o P - O oo’
voltage  fluctuations  or | <*Z2F 227 7o reers
flicker. Sos Mgilie
. or >c¢ >~ 0
52 | The parameters utilized to | 235¢ 235> 5 <iss 52
measure flicker severity shall | , 752 LZ2RLE
be those listed in the|” .7 . EC61000-3-3
As s -J-
standardslEC 61000-3-3 and - -
-
IEC 61000-3-7: the short term | ~= IEC61000-3-7
flicker severity or Pst (for 10 | - 22352222525 a5
minutes) and the long term - 2 o o0z o0&
. . rNpr— AV 3 e or~
flicker severity PIt (for 2| %- -~ -
or ¢ o ¢ P4
hOUI’S). (re/"./? 10) Er—'/;,//f PR
- o oz oo P -
/VZ} 4 K add c‘/t
2) eray s pras—
(- g ”
./“//Ij..f
. . '3 - o Pl 2072
53 | The flicker level during |+ <25 23232 335 53
normal operation conditions | 23 LEALEZ 234
should be less than the e s o
.pe . AFIOS ASIOP P ASK©
values specified in the S -2
2~ 0 ¢ c 7 C
following table expressed as | =*~> 2 »» soo
a percentage of nominal | 100%  ~55 wishGE
voltage at 100% power: ¢ owold o-r x o o
S g8FS P/ ASALSs
¢ c 7 23 < 7 O o
A ANSLPS S ALAI— YA




Table 1 — Maximum allowed flicker levels by voltage level for Generating Stations

Flicker

Operation/running

Pst Plt
Limit LV
1.00 0.8
Limit MV 0.9 0.7
6. . N SRl 5825 SA3Z
Harmonic Voltage Distortion Z e&rr vy
6.1 | Generating Stations shall | ~#riteia 355 ERAE 6-1
make their best endeavours | 2575, <2222 gaic

to minimize the voltage
harmonics injected into the _
Distribution Network, FrACA ’o—';;;j ;;’;f ¥
keeping the Total Harmonic | 228 .55 AZ2%23:355
Voltage Distortion (THVD) as
low as possible and below e S -,
the limits, compliant with IEC | ¢  ~&7-< (j:,""’”’,é’)
61000-3-2 and IEC 61000-3-6, | -> IEC61000-3-2 255>
given in the table below: ;; IEC61000-3-6 ;

o x7z ool ce > ¢co
voroos gers sxv esSproa
- e

o~ (o oce 0P o sz
Sori @t s cers P
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Table 2 — Maximum allowed THVD by voltage level for Generating Stations

Voltage Level THVD (%)
LV 5
MV 4
6.2 : < 2, 02 < .“. . o c .
A schedule of limits to | 2>~ - 77 62
individual harmonic | »»3>  ~exi  Sezss
distortion limits may be set | 252, £ 2l

by each Service Provider
subject to approval by the
MEA.




Power Factor

7.1 W3Skl 3555 AL 7-1
The  Operator of the |~ $” 7
. . . oo 3 P4 P
Distribution Network may | s»s» 085 ~&vs <55
requ|re the  Generating ;,.;,,‘) ;ﬁf‘i 0-85 3
Station, and thus the o (35Fa5e2 z >
. . S PIIANFSS AN SAP
Generating Station shall be | = A -
P g > z P oc
capable, to maintain a Power | 2o 2sr2s 22 522 222
Factor at their installation | 0.90 5 S2:2 0.90
between 0.85 lagging and | ¢>5>0cc . oo
. . sopAs@ As et v 4
0.85 leading if connected to te e e L2
the LV network and between | 2 72 7 Su22s
0.90 lagging and 0.90 leading | 55, S£2528 gRzi i
if connected to the MV | o--xo0cc 032.20
P R ] SO F SIS
network, except by . e o
agreement with the Operator | = *°2 7727~ =72
of the Distribution Network. sa s AESZE ASAEAs
7.2 z - 4’0_’/04 //04 /// 7.2
If the power factor falls | ZZF277— =77 <& =24
. .. 00~ o~ cO0C2 ©0>-0
outside agreed limits, the | e~xv srgasxe rxsr
Generating Station must take | , 2227 ($2.2, 3555
action to ensure compliance | ,_ . v coc
oA P sl 2/vA
as soon as reasonably
¢ c e Z o 220,
practicable. SN S0P SRV IAL
7.3 . . ﬁi;b’«;ﬁn Gaia eAsi 73
Generating Stations must £7 2
. o~ 20¢cc ~ (233
ensure that capacitor | »>gs-= i’ i
installations are designed to | «2x2¢ 222z 2,222%;
avoid attenuating audio- | we> o0se .56 .
. BKY PR NSO SIVS SAS
frequency signals used for - - -
) o-r~- o or> o
load control or operations of | =*~>~ TSV S SN e
the Distribution Network to | 2235 Zllil;
which they are connected. ce czoro0r.
LA SO SPAs @
o~ c¢co
. . P
DC Injection Trers T2
8.1 . . }/’«;ﬁn GA5a  eAsL 81
The Generating Station shall s
.. . P ¢ ox > X
not inject a DC current into | 22 sa2 srvx<s grxv
the Distribution Network ;;:,,’_, 2) 252322
greater than 0.5% of the | .,05. o« 0.3
eirenn L @< (/ P
rated output current, -
z - > 0 ¢ 20 - -
correspondent to the ’:’«’;‘-‘) 0-5% se~xv

Contracted Capacity at the
voltage level of the
Connection point, after a
period of six (6) cycles
following connection to the
Distribution Network.




Chapter IV. Distribution

- w335 3hs BaziS A0 - 4 32

Network Operation and - 272 o

= PN P @

Maintenance
o0r > P d e>%0 P d s P d
) ; AL LIV SIS SPOSIVS SAP = AP D08

Section 1.0perational Standards - -7 7

Article 19. Nominal frequency and voltage levels cgg;; .4.: :_,;,va ,,,_,,, - 19 ;;;

2~, 0 e 030 Pr

HIID PrYIN®
”

frequency.

1 The reference frequency, Nominal
Frequency, for Distribution Networks
in the Republic of Maldives shall be
50 Hz. The Service Providers shall
carry out their activities so as to keep
the Distribution Network’s frequency
as close as possible to the reference

s 20P>20- -2 - ¢20 % ~reco0?Z ¢
BHKFPIAVIANFINAVIANSAS SAKSS, 1
rd ' e e e e
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z 2072 o z z o> >
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2. The reference voltage levels, Nominal | e~~~ ,,,;,/y;,,, NS ENALIS 2
Voltages, for Distribution Networks in | 2522 _ ;;,;;, 3325328
. . ' L

the Republic of Maldives shall be: o0 ¢ rec o P
/}/"/2 sgcer s ’—"—'/t }f}:g ~
Ors 2,7 € 2¢c 03¢ - P4
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2.1 230V phase to neutral ~ o35y es5 230 2-1
5280

2.2 | 400V phase to phase Iy ess 400 | 22
;-”—'.3;;',:

2.3 6 kV phase to phase Fo3iy E;}‘/f; 6 2:3

(- d -
SN F
Cd

2.4 11 kV phase to phase

I
;/;;’j é;;fy 11 24
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PN 91§
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o - > 03 (?
2.5 | 33kV phase to phase e ersrv 33| 25
(- g (- d
SIS
2.6 Any other voltage level | 22552 2 %55 2.6
approved by the MEA 0cc o ceco ¢ e 03
HsA r—po,vv seers
(- Ay
55544
Article 20. Operating limits 22325 ;;;;: _;;:, ;;:,;;f 2250 - 20 232
1. Voltage -3+ 1
. . >0 2 e - 20 >0 - -

11 During normal operating | >~~ ] prsi 1-1
conditions the voltage atany | 23,235 75, 323852
Connection Point of the| , ... 2 > o .

. . . —oAAN K a2 d
Distribution Network shall be
. . o¢c 03¢ 7 0C O L3 (- g
within =7 % and +7 % of the | e&*~s s2s7e~nx e S
Nominal Voltage at each |19 $3.77 - ‘f”;j”;”;’,
voltage level defined in| 2 .oxo=. szez .
. BAF I, VIN® A5 FA> P
Article 19. Therefore the | - -
. 7 € 2¢c 03¢ - -4
authorised lowest and sgerr o

highest voltages shall be:
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Table 3 —Lowest and highest voltage level allowed by nominal voltage level in any Connection Point in
the Distribution Network
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Nominal Voltage Level Lowest Voltage Highest Voltage
230V 2139V 246.1V
400V 372V 428 V
6 kv 5.58 kv 6.42 kv
11 kv 10.23 kv 11.77 kv
33 kV 30.69 kV 35.31 kV




1.2 During faults and RPA 553553 fashs 2-1
extraordinary network 0oz 32 2.2
.\ . ARSI FFIASA
conditions the above listed . co L,
voltage threshold can be L frreass sy
temporarily trespassed. irsis SESE AsELAGE
cece z '3 s s 0 23 b
EASPESNIS GRS 255
Frequency —252. 7
2.1 During normal operating 385 4,328 2asir 2-1
conditions the frequency in| « .>02 50.. .>5.0.2
L. X PASKF PIrAYV (Asveoss
the Distribution Network S cos o e
shall be within the range 49.5 | £~e~*> 77vgs so2s22
Hz - 50.5 Hz. ge~> 50.5 »5 49.5
C Crrrr cee cee
B 2 SK<s0S
2.2 During faults and 23 0cos or o0-> 2.2
. RIS ANII—AND ~ASAS
extraordinary network s v
conditions the range L i
mentioned above can be sZen SREaseAL
temporarily trespassed. -"—’/”"“35‘; Sasilie
o 23 2, 2 7 0
Pad s _f.f} 2/"."/"/7
cece z '3 P
BANS I SASI
Harmonics o x 2
—y ok
. . ¢ - > e >0 >0 -~
3.1 The level of harmonics in the | s2592  sa5x<s  erxi 31
Distribution Network at any | 22.24; 2osos
Connection Point shall not | .. . coco
. o ASABIA
exceed the thresholds set in g
z 2, 0 < 2 z
the following table: SASHL AISD SV SISAs
Sazsine w3354
o ¢ >z L ard -~ 0
J‘I}//' vosrrrsvo
cece zo
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Table 4 — Maximum THVD allowed by voltage level in any Connection Point in the Distribution

Network
Voltage Level THVD (%)
LV 5
MV 4
3.2 During faults and | s34 553555 2535, 3.2
extraordinary network | cc. 2 52 2.2
e - .| e FFINSA
conditions the limits set in .o vo L,
the table above can be | ”—7 (Prrenss sy
temporarily trespassed. 343354 P54
o 22 g 2 7 O
/"J‘J’_/ﬁ.f} 3ot e d
cece z '3 P Al
SNBSS F
. o 2 o0 o0e¢e o3
4. | Voltage Flickers —svzs s 4
41 The flicker levels at any | :,75, S$.327 g2g2xc 4.1
Connection Point in the| o. oc. o coc
. . . SIS o pv —oNA
Distribution Network shall
. 2 - 0 3 z 2 z 7~ 0CO -4
not exceed the following | ~*72 *~¥2s fosrer0s
thresholds: Shaisine a3
0 ¢ c > o e 2 0r- 7 0
VS PPN FB ek Wadh e d
cece z>
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Table 5 — Maximum flicker levels allowed by voltage level in any Connection Point in the

Distribution Network

coc¢c 2,0 ¢ ® > ¢ 060 X 0, OC~r O COC C » O @ 20
PV A J")J"f J/V’} ):}J/}EJ’:) SRS Yy 9NN .f:).f/):’ /S:))f}
Pst Plt
Limit LV 1.00 0.8
Limit MV 0.9 0.7




4.2 During faults and
extraordinary network
conditions the limits set in
the table above can be
temporarily trespassed.

ocr - or o0r -2
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Voltage Unbalance

T EEREPE X
SRS ANN SEFS

5.1 The phase voltage unbalance
at any Connection Point,
measured as the ratio (in
percent) of the rms values of
the negative sequence
component and the positive
sequence component of the
voltage, shall not exceed 2 %
of the nominal voltage for
that Connection Point.
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5.2 During faults and Sa3ie55  Ph34s
extraordinary network 22 2.2
s . FFENpA
conditions, the limit for col )
voltage unbalance set above (Prrenss sy
can be temporarily FssliAS
trespassed. ¢ oo 03% >
PAISBISASI G SRS PSS
Interferences Albesni Fh3hs Sa3iY gR5E
6.1 The level of electromagnetic “,,;;j” AL
signals generated by 5,02, 2203e o->
S or® 2230
Customers connected to the g
. K X clPooc Zzo- >
Distribution Network shall srerry s
not interfere with the signals vipis SlaEie—
used by the Operator of the zo <>
. . . J/"// J/I:’
Distribution Network and oo
respect the limits set out in i
cece z>o 0 ¢CccCc o

the IEC 61000-3-5.
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Short Circuit Current

207 72

PV @Y —
-




Customer’s

71 The short-circuit rating of | 233 .35,5.520825%2 7.1

connected to the Distribution
Network shall
than the design fault level of | S.5252 Sa3<e <sies
the Distribution Network at | . . » ¢ o
the voltage
Connection Point as shown in

¢ s 2 < 2
the table below: sasasasa ‘15550
- > e
¢ 20, >00 o -
KPS LA e AN E s
P
ccez> o0cer >
BASIIY SS9 eV

eqUIpment o0r - > o>, 07~ Z 20 3¢
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not be less | &7 &7 Jsvesra S
L d ¢ -

s 2o P

PASASAL 7 /"_ﬁ; So5
level of the| =~ 7 ~ g

o¢c 03¢ ¢ 20 2 o [ oc -
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Table 6 — Design fault levels by voltage level in the Distribution Network
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Short Circuit Level (RMS
Voltage Level .
Symmetrical)
LV — Single Phase 9 kA
LV —3-Phase 30 kA
6 kV 20 kA
11 kv 20 kA
33 kv 20 kA
8. Fault Clearance Time 225 3x 233255 825
8.1 The protection arrangement ;j:, ,‘,‘:,;;j” AL 8-1
set out by for the connection 2. 2 er330-2
Pr—1r— S OXVvEnOs
of a Customer shall be o D e v
capable of disconnecting the L2 Ses Sesaa
premises from the AESGS Salash
Distribution Network in case coc 2 -z

of faults within the maximum
clearance times set out by

the  Operator of the Srgarss 545555
Distribution ~ Network in 225 ZEAAE 233
accordance with its 0vrs 2o

HPSS YV ASASA

protections policy.
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Section 2. Quality of Supply Performance LesRs SEEEZ 2255 Sa385 ad P3N
Standards - - -
Article 21. Quality of Supply Performance
Indlcators €C2,0 & ~,O0r OPror & 7O 2072
SVANIBASI,A SRS SAFL— 21 54>
2~,0 ¢
FOIS

The quality of supply in the Distribution Network shall be

. . . . 2220 -, >- 0 ¢ ¢ -~ o0- 2 - -2 ¢« >0 20 .-
supervised by monitoring the following performance NIPAVSES APFF SAPIAIT PASASAS SASKF BV
indicators: SoREE AT Pla s sris Sasis SLEL S5

rd rd
1 ——ols s
Frequency z d
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The voltage level, expressed
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THVD (%) = * 100%
Where:
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Total Energy Losses in the d
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Article 22. Acceptable Ranges for Quality of 2505 spza, @ cac 2o ces 5o 282
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The values of the quality of supply performance indicators
defined in Article 21 shall be considered acceptable
whenever they are within the following ranges:
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Table 7 — Summary of acceptable ranges for quality of supply performance indicators

® ¥ €2,520¢8 ~ 0> 0,220,

2,0 ¢C c>-0 et

s 0 OFr - -

2,0

-]
PP SVLPBNA PANS FORAVINES RIS SVOID SASIYA PVEL n;,f:—- -7 55
rd rd rd

Performance Indicator

Minimum Acceptable Value

Maximum Acceptable Value

Frequency

49.5 Hz

50.5 Hz

Voltage Level

213.9V for 230 V nominal; 372
V for 400 V nominal; 5.58 kV for
6 kV nominal; 10.23 kV for 11 kV

nominal and 30.69 kV for 33 kV

nominal.

246.1V for 230 V nominal; 428
V for 400 V nominal; 6.42 kV for
6 kV nominal; 11.77 kV for 11 kV

nominal and 30.69 kV for 35.31

kV nominal.

Voltage Unbalance

4.6 V for 230V nominal; 8 V for
400 V nominal; 0.12 kV for 6 kV
nominal; 0.22 kV for 11 kV
nominal and 0.66 kV for 35.31
kV nominal.

THVD

5% in LV and 4% in MV

Flicker

Pst: 1.00 in LV and 0.9 in MV
Plt: 0.8 in LV and 0.7 in MV

Total Energy Losses

As determined by the MEA for

each year

Ml i As determined by the MEA for
each year

Ql i As determined by the MEA for
each year

Al i As determined by the MEA for
each year

Article 23. Monitoring and Reporting Quality of ':‘3-;;';’ f‘":';;':’ 2225 L25 ,// 23 ;:;

Service Performance Indicators




The Operator of the Distribution
Network shall be responsible for
obtaining the base data required for
the calculation of each of the quality
of service performance indicators
defined in Article 21.

o s, 0-32%20-., >-0c¢
=@ PNN® NVPrIXCIES SIS
-
>0 . - «weor>> zo e>>0 zz
BlAY NOBNFFA DIE 5SS @t
z

The Operator of the Distribution
Network shall be responsible for
calculating the quality of service
performance indicators as defined in
Article 21.

cereerx ¢ -2 e >0
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The Operator of the Distribution
Network shall keep a database with
all the registers of performance
indicators and the primary data used
for their calculation for at least the
last two (2) calendar years.
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The Operator of the
Distribution Network shall
submit a monthly report, a
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quarterly report and a yearly S g S
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last month in the case of
monthly reports; the last
quarter in the case of
quarterly reports and the last
calendar year in the case of
the yearly report);
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4.2 The list of cases whereany of | 7., 75272 L2352 ~5 22 4.2
the indicators was out of the zoc ¢ s croc
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acceptable range defined in T s .
Article 22; e S
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leading to transgress the ¢3¢ o005 or0 o
HKES 2 2N APV @
tolerance range for the SO - o,
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than thirty (30) Business Days
after the end of the referred
year.
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6 The MEA shall have the right to Pt 2o%. .55 6
request additional information as 55, ¢32330P00x 2335, x
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Article 24. Health& Safety Procedures
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1 Every Service Provider shall design i SRR E; AT ;‘;;;/ 1
and adopt a series of Health and ocs 33 > ez czo-
. . i AV O 29— SR OV PV NN
Safety Principles and design and -
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Article 25. Health and Safety Performance SeSs Basin A3is $30Rsl55 A825m— 25 553
Indicators 7 i’ 7 i’
Every Service Provider shall select a s Bh LS ACRES SAT 53355 1

set of quantitative Health and Safety
Indicators that shall be utilised to:

o
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Monitor the evolution of the
Service Provider’s
performance in Health &
Safety management; and




1.2 Measure the success of the
Service Provider’s in reaching
the Health & Safety Targets
for the year.
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during the period (the o
month) and that leadto the | J2 7*7*7  Z2s5evo—2

death of the employee within | § g2 —255 22527
one year time. oc 03 cec >
AN rDD— = ¢ 7

ii m = month. 25l 2 = 84
iii n=1to 12, where ‘12’ 12 225 1 = (555—) ~5

-

represents the finalindicator | coc .50 o. o
PIA SRV I S50 12 <5
value and the rest represent - \d

20 ¢ Pd ¢ C s 2

intermediate values. s g AR T
7 20 (- or 2 (-

Al ot ApPx@II

C 7 27 < € 2 ¢




Where,

EAF (#)=)

TPCA

m
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NEA = Number of external
accidents occurred during the
period (the month) that were
directly caused by Service
Provider’s actions or assets,
excluding accidents
originated within private
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3 The Service Provider shall send on a
monthly basis, no later than ten (10)
Business Days after the end of the
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Section 3. Maintenance Planning
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Article 27. Maintenance programs

o~-r 0% 03 0
AL PSS '—‘J"J"CJ"/).’ -

o -

,s/;.? J") 2

7

1 Every Service Provider shall
prepare its own maintenance
program in coordination with
other Service Providers that
may be impacted by them.




Maintenance programs shall 0->20x0 0 o~ co ¢ 2
. ] i e e et
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Article 28. Minimum content of maintenance

programs

Maintenance programs shall include
all maintenance activities in the
Service Provider’s assets or which
may impact the normal operation of
the mentioned assets.
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Maintenance programs shall indicate
for each asset object of maintenance
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2.3 Type and brief description of ¢c3-0- - 0 0-co ¢ 2.3
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2.4 Expected duration of the Py tai 2ol fens 2.4
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2.5 Planned start date for the Py 2ol fens 2.5
maintenance work and date s = 2 . e o>
. . AL K5O LAFIOX FOSF
by which the maintenance -2 T . .
work is expected to be Ly e rg 2
finished; and //,5 $5255 1‘335}‘73
2.6 Disconnections necessary for os220-.0- - 0 o-co ¢ 2.6
. . FOKV PV AP v @I >
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work and the Customers that pt -
will potentially be affected by | Feai soeiilnilas
interruptions in their supply wrf 228254
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details on the impact the
maintenance works will have on the
operation of the Distribution
Network; including but not limited to
the list of assets that will be out of
service, the disconnections required
and the reconfiguration of the
network that is proposed to minimise
the negative impacts that Customers
may suffer.
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4 Customers that plan to carry out $228255 2a3hs Sa3i5 gAAL
maintenance works in their assets 222580 Si.32 2a2ils
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2.2 No later than the 25" of each
month for the monthly
maintenance program of the
following month.
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Section 4. Planned Interruptions SEIIE 2 7
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Article 30. Conditions for supply interruption

1 The Operator of the Distribution
Network may interrupt or limit
supply to a Customer:
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1.4 In case the Customer’s $2R8%5 82350 > 1.4
installation does not respect S or, RN, 522
. . APE A AS LV
the relevant legislation, , ) s oo e o
svZ2o02 2 o~ O- "n
including compliance with Az FpsIs S ersesy
the provision of this Service GRER5 Sz i
Code, Energy Supply S B2 R, S8L5e2lk
Contract, interferes withthe | _ T,
satisfactory and secure i -t
operation of the Distribution | e~*& =5  «3~s75
Network or causes electrical | 225222 75, <%,72¢
disturbance to other oo oo e T nl .
[y s -é <
Customers. -
or >0 >2¢z2r e zor
SO YASV <P vAN
o ¢ - s P
S s [y ey
20, ©0r 02, -0 -
sy R Catar L <ot d
SECesAL Rpes RCAZ3
s 2,00 2
NS Vo0 5 2
1.5 In case of an emergency wFae K322 22 1-5
(defined in Section 7 of this ez 05 2 roxoz.
ALO S A Ay PAF I VIN@
Chapter), for health and o Ll coes
safety reasons or pursuantto | <=7~ 272 Presr2y
any other relevant legislation | $325253 Alaslok
in the Republic of Maldives. 2> 2>- oo
Ea B ad NS S0~ 52
2 f o ¢ ¢ c cec oz <
f"/".” /"/f"//) Jg/’/f}/
o - e 2xXZ20xX0¢CZr 207
ek 4 J_:‘J}_:‘JAAV/I}/’?
Causes for interruption 353 caigliphle (AASS S 2
numbers 1.1, 1.2, and 1.3 shall be z . .

. ! ! . . LAS 1.3 S 1.2 1.1
considered planned interruptions for | - s wee onn tans eae
the purposes of this Section. FLS JEIE AREErT SYpseS NS S

€ ¢Ccr 23 cocr o0 2 ¢ 2 c z - (23
CPANSPOS SAVPOPIVEINY S22 )’:’ ;"J‘

The Operator of the Distribution SR550 Sed 535 Sazsx 3Z4 3
Network shall have a 24-hour SIS 0c2 38

. BN 14 A2y,
available phone number to answer os ene T e s aas eae
guestions on any planned TrESS 2 Sy SFwmNSSa
interruption that prior, during or gaii R2F 55 sz 235 F
after its occurrence. 2o ¢ > « >0
SO SAN SASAP PAS<F
o 2 2z > o 2>3>¢¢c > Zz > € ¢ c
SR I PSS S LMV SN
©0r 2 20 - ¢ or 07z, 20 >c¢e
SOV VA (v o0xF @
¢ 2 2 - o 23 €22 2 7 27
35 xass 24 cmps soxro3s>
oc¢c20 ¢ > e 3 oc.- o0 - > 2
HSSIvS Pl P i AX @ S
€ C ccecce
LA
M L d L& d 2072
Article 31. Procedure to perform | ,33555 52220555 24505 325 .31 343
- - e ” ”
planned interruptions 5.25 eweor 5.
PASEN LIRSS




The Operator of the Distribution Network
may interrupt supply to a Customer in case
of planned interruptions following the
steps:
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The Customer may disagree with the
date and time for the planned
interruption and may communicate
with the Operator of the Distribution
Network no later than four (4)
Business Days prior to the expected
start date of the planned interruption
to discuss alternative scheduling.
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(2) Business Days prior to the
first expected start date.

3.3 In case the Customer does
not receive notification on
re-scheduling the
interruption, it shall assume
that the interruption will take
place following the initial
planning.
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The Operator of the Distribution
Network shall report to the MEA on a
monthly basis, no later than the
fifteenth (15™) day of the month the
list of planned interruptions that
were scheduled for the previous
month and the performance on its
execution, including:
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5 The MEA shall have the right to
request further information or
clarification on any of the planned
interruptions and the Operator of the
Distribution Network shall provide
that information within seven (7)
Business Days after receipt of the
request from MEA.
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Section 6. Demand Control -
Article 32. Conditions for load shedding 2225 ,e,;.,,,} N,_”,,_;A, 22 .25% 23 32
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Article 33. Procedure for load shedding

The Operator of the Distribution Network
shall respect the following procedure
whenperforming load shedding:
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Automatic Load Shedding:
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Regardless of the method for load
shedding, the Customer whose load Sonl Rt 28 PLiX SAE 3
was shed shall not reconnect to the o ¢ P oo > o

P . r—p o, PAF B2 FON SIS
Distribution Network unless i 5
. 2z ex ¢ - > e 20 20/;
instructed to do so by the Operator e A e A e
of the Distribution Network. 28 SR 3R, 2322 AL

e 20 20, >3-
PASKF @AY P
-




4 If practically feasible, the Operator of
the Distribution Network shall inform
the Customers of the load shedding

action that they will undergo prior to
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the initiation of load shedding. In S pr—i Yy Sasas
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individually, mass media methods
can be adopted such as radio, press
or website.
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Section 5. Emergency Situations

Article 34. Definition of Emergency Situation

Under certain extraordinary conditions, the
Service Provider may have to operate in an
Emergency Situation, that is, a situation
where it is not possible to maintain all
operating parameter within the typical
acceptable tolerances.

Emergency Situations may be caused by the
following events:
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Article 35. Definition of Emergency Levels

The Service Provider can be in three
different states depending on the type and
severity of the situation attending to
emergency criteria:
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implement the following tools for
managing Emergency Situations:
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11 Design and implementation
of the structure for the

within the Service Provider;

management of emergencies
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1.2 Allocation of responsibilities
for the management of
emergency related matters;
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2.2 The Emergency Action Plan | 25255 L32228:7 52 2.2
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Article 37.
obligations

Communication

and reporting
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The Service Provider is required to comply
with the following minimum
communication and reporting obligations:
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During Normal Operation the Service | 2227 £253. 3228352 3425
Provider shall send to the MEA the 2 c2 so5¢ o03.2.¢ orw o
. . . BAF I AP IV A SV O FA HAA AN PA
latest version of its Emergency Action 90 s
. [ g g [Z - s 2,00 2 (-4
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During a State of Alert the Service SRESSRS35 5532 Soxsh
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declaration of the State of Alert as ., i e i
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promptly updated with the evolution
of the State of Alert as well as with
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3.1.1 | The cause of the incidence; 2ol sx335 232 252 34141
3.1.2 | The number of Customers Fa325 2in 2232 L52| 312
impacted by the incidence; 5.0 cos-0 -
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3.1.3 | The main measures takento | ,2z232.2252 3555 3.1.3
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3.1.4 | The estimated time to 2o~ 235 5| 3.1.4
recover supply. PP 0. 2.5
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the information on the 2> o- > 0o 05--0 -
L. . SIS PSS SISO PV
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Regardless of other reports that are et o3 032 cr23-
LRIV POI PR F SKVAI—

required by the government or
regulatory authorities, the Service
Provider shall prepare a Post-
Emergency Report and send it to
MEAfor its distribution to the
government authority in charge of
energy emergencies no later than ten
(10) days after declaration of the
State of Emergency including at least:
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4.1 Cause that led to the 2.2 ¢ _oc - 4.1
. i oncat-Ealad
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4.2 The timing of the incidences | 2222 252 ;:_,,‘:c:,;,,‘ 4.2
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Article 38. Performance levels allowed during

emergencies
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During a State of Emergency all
provisions in this Service Provider
Code related to minimum
performance levels may be
temporarily overrun.
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2 During a State of Emergency the LpZ5 5835 wa3bh32 52 2
. . . - (g
Service Provider shall make its best o 0. ¢ x . cocz-e
€, 2> lemcal P o § S ALK F A
efforts to keep performance levelsas | _ 7~ " . oo s
close as possible to those targeted beeza SArFasY Sers 22
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Article 39. Responsibilities for System Testing Sadie SER354 A3352858 Sl 39752
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rd e
allowed to perform a System Test on cr 02 5.0z o>
. . . SVreeAFA (rovooF Se2sl
its System by means of the simulation -
f ot Sl S3T 5322828 S~
or controlled application of unusual ez z
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Article 40. Scope of System Tests
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The agents allowed to carry out System cer—r— A5 SEs FAZA SEeesGa
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Generating Stations with MEC higher | #a-s=a-20 2> <sressv 500 1
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. . . 0>, CcOCr > 520 0. -
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1.1.1 | The purpose and nature of 2o saso5> FEsco | 11
the proposed System Test; 233 35 LG 55 588

1.1.2 | The extent and condition of | 42248 2325 @2e | 112
the equipment involved; and 232 LE3hs 523835

1.13 | The proposed procedure to | #2&235% &2e &< | 113
carry out the System Test, 39 £oEEA Fasshiini
including the proposed 2 v er . e e

. . . PAFSA LIV A S5 K50
switching sequence and its s -
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timing. sa geese  srSe
o 22,
(/’.:‘J‘-f)’

1.2 In order to be PGS ge  Ser— 1.2
implementable, the proposed | .,zz235 3+ S5Lhele
procedure shall be approved ¢ > « 20 se..
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Distribution Network. For this | =2~ &~~~ ‘xex 1o
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1.3 | Once the Operator of the FrAr pe e 1.3

Distribution Network has P iia Sazs il

approved the proposed
procedure, it shall estimate
the time required to carry it
out and identify the agents
that could be impacted by
the execution of the System
Test.
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1.4 The Operator of the proiis  prE S 1-4
Distribution Network shall Adel gl SaisZ
allocate the cost associated cr 00, 205 -
AS B2 SVeox HF KA
to the System Test among - e
20, - L P - oxc¢ee ¢
the agents affected (being by | e7~v o2y osoe
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characteristics of the System | 2:352.5  :322 22§
Test, the allocation of costs (15) 255 22222
and the potential
o 2 20 c¢cc 20 ~- 2
consequences that it may TeY emes rpvrss
have at least fifteen (15) biseis Saz 852
Business Days in advance. 02 - 2. cr0 ¢
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. . . - SASAZP 2,
Distribution Network: S G e
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2.1 It shall communicate to the oo 2-1

agents that may be affected
by the execution of the
System Test, at least fifteen
(15) Business Days in
advance, the following:
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2.1.1 | Timing and characteristics of
the System Test;

€20 ¢ or o
avpesy sp—p sp—— | 2.1.1

2.1.2 | potential consequences that | ~e&— Sé&Zg Sale—| 2.1.2
the System Test may have for | 2722 2224 225
each of the agents; and s o s
PN faexr—a
2.1.3 | Allocation of costs of the oo

System Test among the
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2.2 The agents affected shall e’ e—e ser—r— 22

have the right to propose (8) 22 A~RGAE Llisis
modifications to the timing of | .., o » °o . >

D @r—r— v —

the System Test, no later
than eight (8) Business Days
before the start data of the
System Test.The Operator of
the Distribution Network
shall evaluate and take into
consideration the
modifications proposed and
communicate those retained,
if any.
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If System conditions are abnormal
during the scheduled day for the
System Test, the agent who should
carry out the System Test may
recommend a postponement of the
System Test, which will have to be
notified to and coordinated with the
Operator of the Distribution
Network.
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After finalization of the System Test,
the agent who carried it out shall
report to the Operator of the
Distribution Network as per

Article 42.
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Article 42. Reporting of System Tests results Filéi e_:;_, $25225 5; — 42 32453
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Within two (2) months after the conclusion | s-2+—> (2) » prOs; po ErR e
of the System Test, the agent who carried it | 2:235 (2227 2. 2285 354
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3 The list of incidents that occurred 2ooAY  aSSsss  pre  SErr 3
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A list of duly authorized | #52¥rv aar St
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1.3 Any report or information
exchange stipulated in any
section of this Service
Providers Code or approved
by the MEA in due time and
format.
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To its Customers:
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Customer or his/her
representative, information
on the quality of supply
provided to the Customer
who requested the
information as per the latest
measurements available. This
information shall be provided
free of charge within ten (10)
Business Days after receipt of
the request.In case specific
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test are required to provide
updated information on the
quality of supply to that
particular  Customer, the
Operator of the Distribution
Network may charge a fee for
the service and notify so to
the Customer; in case the
Customer agrees and pays
the fee, then the information
obtained shall be sent within
fifteen (15) Business Days of
the payment of the fees by
the Customer. These fees
shall be refund by the
Operator of the Distribution
Network in case the quality
of supply does not comply
with the provisions of this
Service Providers Code.
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2.4

On request from the
Customer or his/her
representative, information
on the reliability of supply,
that is, information on any
past power supply
interruption suffered by the
Customers who requested
the information. This
information shall request.

o 272 .- co0¢Cr o0 -
Py HPAF  SAXS@r—L

o>z, ¢ 220 - ¢ Zee
SRS LY Nl d SN

z O~ or o~ Or »s- CO '3
r—X@ ,AANSFI— (OIS ASA
- -

2225 ez, 0 e ¢ o
[P B E I S E VS B ¥4
~

2 2e¢ 0, 232 - s 2
P dd FSR2 N2 022
€ e or 02,0 -
Lol P At arald <andd
’
20 - - ¢ e - > s 2 -
BIFY  PAFIPONKY ASIO
- -, o -
2, -2 o > oc¢ - -
HKEE PSS NS SsAar vy
’d -
¢e>> oc coe - 0-
SO SIS LIV S AFF—
- - -
»>, ew> 2,2 o0 CcOC
P2IN2 S5 Vo Fs r—9AA
cececeweoee 20
2 S BASS BISAN I F
-
eceoe - >25 .-
o > S 3 or-c

SNF Sors Sa rOva
- >
i © 2 >0 -~ e
(15) HNF SR oo
~
e ¢ 23 s e C € 27 2
E P Ld (A5 A0 S
- -
€ eCr 2 cocr 2
PANSPS SALI S
-z

2.4




2.5 On request from the | <32 R22Z; :i5:3z°% 2.5
Customer or his/her | - 5. como . ¢z
. . ol Ss@sr02 s
representative, advice,
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The Customers shall provide to the
Operator of the Distribution Network, or
the Retailer as applicable, as soon as
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Information on any proposed change
to wiring or plant or equipment in
the Customer’s electrical installation
which may affect the quality of the
supply of electricity to any other
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11 In writing or written S22 frA FEa 1-1
communication, which -3 $322225-23
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Section 1.Planning Procedures ez "2
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Article 46. Criteria  for planning and e -

development of the Distribution Network s is $3 203555
' L 4

The Operator of the Distribution Network

shall plan the development of the

Distribution Network in order to: 7
z

>0 o

[- R drd & 2 e

fV,i’-’J) SHPAFAN
¢ e oz

f*/g/“)’
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The Operator of the Distribution Network BALL LEETN 5435, ;‘,,;;j” P35
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the following provisions: sl SR PR3EAS




The Operator of the Distribution
Network shall prepare on an annual
basis, no later than the 1*'October
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3.1 Twenty (20) calendaryearsin | 225 (20) .-, 2325-2 3.1
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Network shall prepare plans for the
development of the Distribution
Network up to ten years in the
future, with monthly developments
for the first (1) year, half year for
years 2" to 5" (2 to 5) and annual
developments for the following five
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The Operator of the Distribution
Network shall determine future
developments of the Distribution
Network taking into consideration
the impact on the Distribution
Network or on any Customer of any
proposed change or addition of
equipment, either in the Distribution
Network or in the Customers’
installations.
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The Operator of the Distribution
Network shall assess the adequacy of
the planned developments by means
of running the following network
studies:
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9.4 Reliability studies. To
evaluate the probability of
outages in Distribution
Network’s assets and thus
evaluate the frequency and
duration of interruptions
suffered by Customers. The
parameters for reliability
studies shall take into
account historic outage
statistics from the
Distribution Network.
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The Distribution Network Development
Plan (DNDP) shall include at least the
following information:
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detailed technical characteristics,
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Article 49. Submission and approval

DNDP

of the
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Service Providers Code.




The Operator of the Distribution
Network shall develop Annual
Demand Forecasts; which shall

forecast demand levels for years Y+1
and Y+2 with monthly disaggregation
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Customer (Generating
Station or Consumer),

connection to the
Distribution Network (or its
updated version if updates
were done and
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4.3 Information provided by L Zo3s0. wo sowcc 4.3
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that allows the Operator of the

Distribution Network to perform a
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including the existence and
characteristics of large
motors, large furnaces,
welders, rectifiers and
inverters, other disturbing
loads, non-linear load that
may generate harmonics,
compensating and balancing
equipment and unbalanced
loads;
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b) Diversity Factor for the loads Not translated
in the premises, for non-
residential Applicants
connected to MV or through
a 3-phase connection to LV.
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The process for obtaining approval to
connect a Consumer to the Distribution
Network of a Service Provider (who is the
Operator of the Distribution Network) shall
undergo the following steps:
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The applicant shall fill in the Basic
Form for connection for its type
according to Article53. The Basic
Form shall be filled either through
Internet (in a website made available
by the Operator of the Distribution
Network) or at the Operator of the
Distribution Network’s offices. The
information required for the Initial
Data Set shall be either included in
the Basic Form or attached to it (as
an electronic document attached at
the web-based forms or in paper
delivered at the Operator of the
Distribution Network’s offices).
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The applicant shall pay the Study Fee | . 2.5 £2¥ 2,5 64 333
as set in Article64.
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Upon reception of the Basic Form | 22275 2,5 55 .53 5—%
. . z b b ”
and the attached information the | , T oz 3. 2o
Operator of the  Distribution | * ses S e n &
Networkshall verify whether it has | 354 Rses Sresis
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all information requirements have Agdid d
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been fulfilled. If so, the application | »=~ ~error sa orssrs

shall be deemed Accepted; if not
Accepted, the Operator of the
Distribution Networkshall send a
request for clarification and further
information to the applicant
explaining the reasons for the refusal
of the application and stop the
process until the applicant sends a
new application suitable to be
accepted.
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Upon acceptance of the application,
the Operator of the Distribution
Networkshall evaluate the proposed
Connection Point as per Article58. As
a result of this evaluation process,
the proposed Connection Point shall
be deemed Accepted or Refused;

2, 07 2 222,
CprOxVI@S

3 olo ¢
- vopsv

o o 2 Z 0 >¢e
erax sroe

o0~ 2022

L - ¢ >3 z - z o7z
@ /"f) S©OS5 9AS 58 il
”

z z - orxc cecez20 2
’—y B SPSA BAISK VI F
zo >c¢e or 202> >, 0,2
B el add S PIANSS s F oy
P cece 253, oo >
.5 ad Pal Lok 4 ] /YA 5

”
cece >




In case the proposed Connection | 2Z% ernF o 23523
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Point was refused, the Operator of oz 2 _eo SLEL22

the Distribution Network shall explain | 77 7227&— % i

the reasons for refusal to the Eﬁf}‘;"/é}‘}i‘ $2585

applicant and propose the applicant . 2. 5. >3¢5 35,
. Iy . Ved<d AVORDPI— MOV v sDS

the required modification to the |~ -
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application and the Alternative for | #»=v249 rves rosvzres
Connection Point. ELnT 2224 23222
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proposed Connection Point and, leswcss o3 o-co ¢33
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the later case, the Alternative for | 727" =27~ svesrm=rzs
Connection  Point, shall  be | 225 A3,22 3SA5524 P
communicated in writing by the oco x
S A@ras
Operator of the Distribution Network -
to the applicant together with the
associated Connection Solution and
the detail of Works and costs as
detailed in Article65.
The Applicant shall accept or refuse B3Z57 28 35, 48229 8oir

the Connection Solution proposed by
the Operator of the Distribution
Network. In case of acceptance the
applicant shall communicate so to
the Operator of the Distribution
Network in writing and fill in the
Standard Form and attach the
required documents to provide the
Complete Data Set to the Service
Provider. The Connection Solutions
proposed by the Operator of the
Distribution Network shall remain
valid for ninety (90) days; after this
period or if the applicant has refused
the Connection Solution proposed,
the applicant shall be required to
start a new application process
proposing a new Connection Point
other than the previously proposed
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Operator of the  Distribution
Network.

Upon reception of the acceptance of | 2227 22. 55 S2EE0 gAsr
the Connection Solution by the | «c o..> ox er> o0s> >
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applicant and reception of the -
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technical requirements set in
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modifications to the applicant in
writing so that the final Connection
Solution is fully compliant with the
aforementioned standards  and
technical requirements.
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of Full Compliance,the applicant shall
comply with the payment
requirements set in Article 65 prior to
the initiation of the Works by the
Operator of the Distribution Network
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a new corrected Complete Set of
Data or Standard Form based on the
Connection Solution already fixed for
the Connection Point.
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Article 55. Connection Agreement

Prior to the actual connection to the
Distribution Network, the applicant shall
sign with the Operator of the Distribution
Network a Connection Agreement. The
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information and reports;

Connection Agreement shall include at 53232 55 ASALE X 43352255
least the following contents: e o - o s320 s0¢
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1 Provisions for the submission of BF AIZ22 23353 ,,; B4 g:;, 1

-

2 Safety rules for interventions in the
connection installation;
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3 Test and Commissioning Programs; 535 AZZ2 RSP sa 3E282%¢ 3
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Section 2. Connection Point oo €2 o 2o n
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Article 57. Technical requirements for the

connection P97 ;f,:«:é Zs };33%: ; 2327 .57 553
1 Any new connection to the 5522 255 2aihs S2EET gAs 1
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3.1 The voltage level at which | 252, 5 gg25 %322 3.1
the connection shall be made | . ». o- > e
. HSOF PSS, SSALY
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the typical voltage level that | 2252, 22228 2222
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Point 3.2 sets reference| o - ->. - >0
. —iN PN OV SD s el 4
levels but the final voltage | 77 ~° . ...~
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requirements set in i

Article 57and it shall respect
the timing stipulated in
Article56.




The evaluation of the
Connection Point shall be
based on the Initial Set of
Data for Applications each
type of application.

The evaluation of the
Connection Point shall
involve at least the following

. Lee
analysis: e
3.1 Voltage levels (voltage drops | gg25 ;;;’./ P44 3.1
and rises should be| >.o, zo- . e -
. P s ) i L5022
monitored by means of load - - -
R . ¢ - e« o0 > 2 X
flows in an electrical model | *7*-Z2 il
of the Distribution Network | 555 S5 Cnxg it
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loading under normal feeding 2o. > 23%» . .2 0@
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and stand-by feeding | - s <
s (2 22» ol -~ o0o0co
conditions; and LA IS sy g e
3.3 Impact  of  short-circuit | 25 75, $.329 gRic 3.3

current injected to the
Distribution Network;

Two network scenarios must be
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considered to evaluate the adequacy ce czorr 0 O 2 ¢
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of the Connection Point -
41 The network as it is installed | 2.2, .72222.2. 2., 4.1

and in service at the date the
evaluation will be performed
and the network extensions
or modifications presented
and approved in the most
recent network development
plan whose commissioning
date shall not be after the
commissioning date of the
premises to be connected, or
any of its construction
phases;
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4.2 The network as it is installed | 2.2 ;,,«/.3,—',«,, ias 4.2
and in service atthe datethe | 2x 2 ~co 2 .5 2 2>
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. s 2 - oxzo0 >¢ or 2
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scenario will be to analyze: z 2 oY - o
— S v B alatacd
cc 2o
pOxV
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provisions of Section V.2 of | 222224 225 2.5 5.2

Chapter V. The load scenario | ¢ 2. o .> . o 2
. . VSIS ASAS VA 1K

to be utilized is the most - 2 g
K 53 e z ol - c¢coc
stressing for the network, LA NSSIT 8P 22 2

that is the maximum or peak
load scenario for that
network; and

5.2 The MIC and MEC (if any) | 22322 22, 2522 235 5.2
requested by the applicant
for the new connection
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under analysis. 277
6 In case both the MIC or MEC :_,,,;, 35 55 — 2 35 Faisi 6
requested by the Applicant are not | coo x wez> .5 2 wes> 2 =
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higher than 50% of the nominal
< 2 0 < <
capacity at the Connection Point at | =“*~~ 0%  semv o

the date of evaluation of the f«,‘é,i: g,—;‘f‘.f Saiss SREFEeS
application, the capacity requirement | ¢ « oc ¢ e Y
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H s 5 255 s Amixplak
connection should be evaluated | %77 z z

positively unless otherwise | ==z ~55 4 ;:;*.; Ce Frealso
demonstrated by the Operator of the L4828 ,25 230272 :,;;

Distribution Network attending to
security or quality of service reasons
to the satisfaction of the MEA.

Article 59. Provision of Alternatives for the
Connection Point 2285532 585255 25 BALT S22 59 252
rd

1 In case the evaluation of the 1
Connection Point results in rejection
of the Connection Point proposed by
the applicant, the Operator of the
Distribution Network shall provide
the applicant at least one alternative
Connection Point based on the
criterion of the Least Cost Technically
Acceptable solution (understood as
the best solution resulting from the
analysis).

2 The Least Cost Technically Acceptable 2
solution is the connection solution
that minimizes the overall total cost,
regardless of the bearer of the cost,
which at the same time fully complies
with the technical requirements set
in this Service Providers Code.

3 The analysis of candidate alternative 3
Connection Points shall include the
following criteria:




3.1 Each alternative Connection
Point shall be evaluated
following the provisions set
in Article 58;

3.2 The candidate alternative
Connection Points analyzed
shall be prioritized by its
proximity to the Connection
Point proposed by the
applicant and its proximity to
the premises to be
connected;

3.3 The analysis of the candidate
alternative Connection Point
shall include possible
expansion or overhauling of
the network assets existent
or planned for the date the
connection is expected to
take place; and

3.4 Each candidate alternative
Connection Point shall be
analyzed together with its
associated total
implementation cost,
regardless of the bearer of
the cost. The analysis shall be
based on a list of unit costs,
fees and charges to be
published by the Operator of
the Distribution Network and
approved by the MEA.

4 In case the Connection Point
proposed by the applicant is rejected
and the applicant does not agree to
connect to the alternative
Connection Point, the Applicant shall
start a new application process
proposing a different Connection
Point.

Article 60. Ownership boundaries

1 The ownership boundary is set at the
point at which supply if given or
taken between the Operator of the
Distribution  Network and the
Customer’s premises. Such point shall
be:




1.1 In  connection at MV:
immediately upstream the
Customer’s  main  circuit
breaker or as otherwise
agreed between the
Operator of the Distribution
Network and the Customer;

1.2 In connection at LV:
immediately downstream the
metering equipment that
control the import and
export of electricity to the
Customer’s premises or as
otherwise agreed between
the  Operator of the
Distribution Network and the
Customer.

2 The ownership of the equipment
installed at the Connection Point as
well as the ownership of the
premises shall be clearly defined in
the Connection Agreement.

3 In the absence of a separate
agreement between the parties to
the contrary, construction, control,
operation and maintenance
responsibilities follow ownership.
Nevertheless the Operator of the
Distribution Network may offer
subcontracting or renting services for
the mentioned responsibilities in
exchange for fees or charges.

Article 61. Access to the Connection Point

1 The owner of equipment installed at
the Connection Point as per the
Connection Agreement shall grant
the Operator of the Distribution
Network access to the mentioned
equipment for control and, if so
agreed, for operation and
maintenance.




The owner of the premises where the
Connection Point is located shall
grant access to the agent in charge of
the control, operation and
maintenance of the equipment
installed at the Connection Point as
per the Connection Agreement.

Section 3. Economic Aspects

Article 62. Responsibilities for execution of
Works and ownership

1

Two scenarios shall be considered
with regard to the responsibility for
execution of Works required for the
connection of a new Customer
depending on the type of applicant:

1.1 Connection for Single
Consumers

11

1.1.1 | The Operator of the
Distribution Network shall be
responsible for the Works
required at the voltage level
of the connection down to
the Connection Point and for
the Works required at higher
voltage levels (if any). The
Operator of the Distribution
Network shall keep the
ownership of the assets it has
built;

1.1.2 | The applicant shall be
responsible for the Works
required downstream the
Connection Point (including
the voltage level at which the
Connection Point is located
and lower voltage levels). The
Customer shall keep the
ownership of the asset it has
built;

1.2 Connection for  Multiple
Consumers to be supplied
from a common Connection
Point

1.2




1.2.1 | The Operator of the
Distribution Network shall be
responsible for the Works
required at the voltage level
of the connection down to
the Connection Point and the
Works required at higher
voltage levels (if any). The
Operator of the Distribution
Network shall keep the
ownership of the assets it has
built;

1.2-1

1.2.2 | The applicant shall be
responsible for the Works
required downstream the
Connection Point (including
the voltage level at which the
Connection Point is located
and lower voltage levels). The
Customer shall transfer the
ownership of the assets
resulting from the Works at
the same voltage level of the
Connection Point, including
the step-down transformer
lowering the voltage level
from the voltage level of the
Connection Point down to
the voltage level at which the
Multiple  Consumers are
supplied. The assets resulting
from the Works downstream
the mentioned transformer
shall remain owned by the
Customer.

1.2.2

The owner of the assets shall be
responsible for its maintenance
(maintenance works and costs),
unless otherwise agreed between the
parties.

Article 63. Responsibilities for payment of

Works

Two scenarios shall be considered
with regard to the responsibility for
payment of Works required for the
connection of a new Customer
depending on the type of applicant:

1.1 Connection for Single
Consumers

11
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The costs of the Works
executed by the Operator of
the Distribution Network at
the voltage level of the
Connection Point shall be
covered by the applicant. The
applicant shall pay for the
total cost of the Works if the

assets are exclusively
dedicated to the applicant’s
connection or shared

proportionally to the kW of
Contracted Capacity of each
Customer as a cost per kW of
Contracted Capacity in case
the assets will be shared
between two (2) or more
Customers. The rest of the
costs of the Works executed
by the Operator of the
Distribution Network, other
than those covered by the
applicant, shall be assumed
by the Operator of the
Distribution Network in its
regulatory costs.

1.1.2

The costs of the Works
executed by the applicant
shall be covered by the
applicant.

1.2

Connection for  Multiple
Consumers to be supplied
from a common Connection
Point

1.2

1.2.1

The costs of the Works
executed by the Operator of
the Distribution Network at
the voltage level of the
Connection Point shall be
covered by the applicant. The
Applicant shall pay for the
total cost of the Works if the

assets are exclusively
dedicated to the applicant’s
connection or shared

proportionally to the kW of
Contracted Capacity of each
Customer in case the assets
will be shared between two
(2) or more Customers. The
rest of the costs of the Works
executed by the Operator of

1.2-1




the Distribution Network,
other than those covered by
the applicant, shall be
assumed by the Operator of
the Distribution Network in
its regulatory costs

1.2.2

The costs of the Works
executed by the applicant
shall be covered by the
applicant;

13

In case the assets whose
Works were executed and
paid by the applicant are
transferred to the Operator
of the Distribution Network
by the applicant’s decision,
they shall be transferred at
no cost and the cost-bearer
shall receive a cost-bearer
compensation as per Point2;

1.3

Cost-bearer compensation

2.1

The  Operator of the
Distribution Network can
only connect customers to
Connection Points located in
network assets owned by the
Operator of the Distribution
Network.

21

2.2

In case that for connecting
new customers the Operator
of the Distribution Network’s
evaluation of the connection
point shows that the
optimum Connection Point
shall be placed in network
assets owned by another
Customer, the Operator of
the Distribution Network
shall have the right to
negotiate with the owner of
the assets the transfer of the
ownership of those assets to
the  Operator of the
Distribution Network.

22




2.3

The transfer of assets owned
by a Customer to the
Operator of the Distribution
Network shall be made at no
cost.

2.3

2.4

If the assets whose Works
were executed and paid by
the applicant and transferred
to the Operator of the
Distribution Network are
utilized to supply other
Customers before five (5)
years after the
commissioning of the assets,
then the Operator of the
Distribution Network shall:

2.4

241

Charge the other Customers
that will be connected to the
mentioned assets a one-off
charge, the Cost-Bearer
Compensation Charge, in
addition and at the same
time as the Fixed Connection
Fee and the Variable
Network Fee. The Cost-
Bearer Compensation Charge
shall be calculated as the
product of the New
Replacement Value of the
transferred assets that will be
utilized to supply the new
applicant and the share of
those assets’ capacity that
will be utilized to supply the
new Customer (other than
the Customer who initially
paid for the assets’ Works).

2.4.1

2.4.2

Pay the applicant the Cost-
Bearer Compensation
Charges paid by all the other
Customers that will be
connected to the Distribution
Network utilizing the assets
that were transferred to the
Operator of the Distribution
Network.

2.4.2

Article 64. Connection fees calculation




Connection fees shall be set by the
MEA every year no later than the
15th of December for the following
year in accordance with the structure
defined in this Service Providers
Code.

All applicants shall pay the Study Fee
to the Operator of the Distribution
Network and send justification of its
payment to the Operator of the
Distribution Network attached to the
Basic Form. In absence of the
mentioned justification, the Operator
of the Distribution Network shall not
be required to start analyzing the
application for connection.

Once the final Connection Point has
been determined, accepted by the
applicant among the options
proposed and sent to the applicant
by the Operator of the Distribution
Network, the applicant shall pay the
fees stated in Point 7, in its latest
version updated by the MEA,
depending on the new assets and
network reinforcements required as
per the Connection Solution.

The Study Fee shall be a fixed
amount dependent on the
Contracted Capacity. It shall cover
the costs associated with the
acceptance and processing of the
application, including checking the
compliance with technical
requirements, the evaluation of the
Connection Point and development
of the connection proposal for the
applicant.

The Fixed Connection Fee shall be a
fixed amount that shall cover the
average labour cost associated to the
actual connection of the applicant
after completion of the Works.

The Variable Network Fee shall be an
average charge per kW of capacity
required to be installed at each
voltage level in new assets or
reinforcing existing assets for the
connection of the applicant being the
Works carried out by the Operator of
the Distribution Network.




connection at MV

7 Connection fees shall be structured | , ~225 ~Z22z52 , 3222 7
as follows: - - <o
LIPS
7.1 Connection fees for 5322 32 2322 5 55 7-1

Table 9 — Connection fees for connection to the Distribution Network at MV

6 kv 11 kv 33 kV
Study Fee SF6 MVR SF11 MVR SF33 MVR
Fixed Connection Fee FCF6 MVR FCF11 MVR FCF33 MVR
Variable Network Fee VNF6 MVR/kW VNF11 MVR/kW VNF33 MVR/kW

7.2

Connection fees for

connection at LV

N8

72
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Table 10 — Connection fees for connection to the Distribution Network at LV

Contracted Capacity <
11.5kW - Single Phase

Contracted Capacity <
11.5kW — 3-Phase LV

Contracted Capacity
>11.5kW at LV

LV
Study Fee SFLV_A MVR SFLV_B MVR SFLV_C MVR
Fixed Connection Fee FCFLV_A MVR FCFLV_B MVR FCFLV_C MVR

Variable Network Fee

VNFLV_A MVR/kW

VNFLV_B MVR/kW

VNFLV_C MVR/kW

7.3

As per Point 1, the MEA shall
annually set the value of
parameters SF6, SF11, SF 33,
FCF6, FCF11, FCF33, VNFG6,
VNF11, VN 33, SFLV_A,
SFLV_B, SFLV_C, FCFLV_A,
FCFLV_B, FCFLV_C, VNFLV_A,
VNFLV_B and VNFLV_C that
represent the  different
connection fees for the
following year.

7,3




Article 65. Payment procedure

1 Prior to the initiation of the
evaluation of the request for
connection, the applicant shall pay
the Operator of the Distribution
Network the Study Fee set in
Article64.

2 Together with its answer to the
application after evaluation of the
Connection Point and identification
of alternatives for Connection Point
(if necessary) the Operator of the
Distribution Network shall send the
applicant:

2.1 A list of the Works required
to be done by the applicant
and the Works to be done by
the  Operator of the
Distribution Network
separately. For the Works
required to be done by the
Operator of the Distribution
Network, the Operator of the
Distribution Network shall
communicate to the
applicant the associated total
amount to be paid by the
applicant as per Article 63
and Article 64, showing
separately the amount to be
paid due to each concept in
the aforementioned articles;
and

21

2.2 A budget for the amount to
be paid.

22

3 Prior to the initiation of Works, the
Applicant shall provide the Operator
of the Distribution Network a security
deposit, a bank guarantee or enter
into a payment arrangement for the
total cost to be covered by the
applicant as per Article 63 and
Article 64. No connection Works shall
start if the payment or arrangements
are not finalized.




4 The payment for the Works for which
the applicant is responsible shall be
entirely arranged by the applicant

Section 4. Connections Technical and
Operational Requirements

Article 66. Connection design requirements

1 The Customer’s equipment shall be
suitable for connection to the
Distribution Network at the voltage
level agreed with the Operator of the
Distribution Network and based on
the provisions of Article 58

2 The Connection Point shall be
controlled by a circuit breaker
capable of interrupting the maximum
short circuit current at the point of
connection between the Distribution
Network and the Customer’s
premises.

3 The protection system arrangements
at the Customer’s premises shall be
designed, coordinated and tested to
achieve the desired level of
performance in fault clearance
selectivity, speed and sensitivity and
to minimize the impact of faults in
the Distribution Network.

4 The metering equipment installed for
Customer’s connection shall comply
with the requirements stipulated in
the Metering Scheme approved by
the MEA.

5 The Customer shall provide such
voltage, current, frequency, Active
Power and Reactive Power pulses,
outputs and status points from his
System as required by the regulation
and as deemed necessary by the
Operator of the Distribution Network
to ensure adequate monitoring.




Earthing of electric installations
connected to the Distribution
Network shall be implemented by
any of the following:

6.1 A grounding switch secured 6-1
in a closed position by a lock
and to which a safety tag can
be affixed or by any other
safety method approved by
the Operator of the
Distribution Network and the
MEA.
6.2 An adequate physical 6-2
connection to earth
(grounding rod, grounding
grid, grounding cluster, and
similar solutions)
appropriately tagged.
6.3 Whenever the earthing 6-3

switch lock is operated with a
key, such key shall be
secured in a key lock.

Article 67. SCADA equipment requirements

All Generating Stations and Large
Consumers shall have installed a RTU
for connection to the SCADA of the
Operator of the Distribution
Network.

The RTUs installation shall be done by
the Operator of the Distribution
Network, who shall also pay the
related costs.

The Customer shall grant access to
the Operator of the Distribution
Network to install and maintain the
RTU.

Article 68.

Operating limits of equipment

connected to the Distribution Network




The Customer’s equipment
connected to the Distribution
Network shall be designed and
operated to comply with the
technical requirements imposed by
the Service Providers Code, in
particular by Section IV.1 and
Section 1V.2 of Chapter IV, and any
other regulation in force in the
Republic of Maldives.

The short-circuit rating of the
Customer’s equipment connected to
the Distribution Network shall be not
less than the design fault level of the
Distribution Network at the
Connection Point.

Article 69. Commissioning and testing

Prior to the commissioning date of
the assets that are requested to be
connected to the Distribution
Network, the applicant for
connection shall submit to the
Operator of the Distribution Network
the updated following information:

1.1 Specifications of major
equipment installed at the
premises to be connected in
case they differ from or were
not included in the
information submitted during
the application for
connection process;

11

1.2 Electrical diagrams of the
applicant’s equipment at the
Connection Point;

1.2

13 Proposed maintenance
program (in case of
Generating Stations or Large
Consumers);

1.3

1.4 Any change to the
information provided during
the application for
connection process; and

1.4




15 Test and commissioning
procedure for the Connection
Point and the Works

developed by the applicant.

1.5

After carrying out the test and
commissioning procedure, the
applicant shall submit to the
Operator of the Distribution Network
a Statement of Readiness to Connect,
which shall include a report
describing the outcomes of the test
and commissioning procedure. The
Statement of Readiness to Connect
shall include a Electrical Installation
Certificate signed by a licensed
engineer or electrician, as applicable,
showing that the electrical
installation meets all applicable
installation standards.

Upon acceptance of the Statement of
Readiness to Connect, the Operator
of the Distribution Company shall,
within ten (10) Business Days, issue a
Certificate of Approval to Connect to
the applicant.

The physical connection of the
applicant’s premises to the
Distribution Network shall not take
place until the applicant has received
the Certificate of Approval to
Connect.

Section 5. Disconnection and Reconnection

Article 70. Conditions to perform disconnections

The Operator of the Distribution
Network may disconnect a Customer:

1.1 In cases of non compliance of
the Customer with the
relevant legislation (including
situations where the
Customer failed to honour
required payments within the
allowed delays) by means of
giving the Customer five (5)
Business Days’ written notice
of disconnection (apart from
any notice stipulated to
notify non-compliance). In
case the Customer fails to

11




comply with the notice or
enters into an arrangement
to comply but fails to comply
with that arrangement, the
Operator of the Distribution
Network may immediately
disconnect the Customer.

1.2

Whenever the Operator of
the Distribution Network
considers that the
Customer’s installation is in a
potentially dangerous
condition;

1.2

13

For planned interruptions;

1.3

1.4

In case the Operator of the
Distribution Network
identifies that a Customer is
making an inappropriate use
of its connection, such as the
Customer supplying
electricity to a third party
which the Operator of the
Distribution Network
considers to be a separate
Customer;

1.4

15

In case of the automatic
trigger of protection
equipment, such as under-
frequency relays, of the
Distribution Network or the
Connection Point of the
Customer;

1.5

1.6

During States of Emergency,
whenever deemed necessary
by the Operator of the
Distribution Network;

1-6

1.7

In any circumstances where
the Operator of the
Distribution Network deems
necessary to comply with the
Service Providers Code
and/or operate the
Distribution Network with
good industry practice or is
required by any law or
regulation in force in the
Republic of Maldives.

1.7




The Operator of the Distribution
Network must not disconnect a
Customer:

2.1 Where the Customer or a
person residing at the
Customer’s premises
connected to the Distribution
Network has advised the
Operator of the Distribution
Network that a person
ordinarily residing at the
Customer’s premises is
dependent on designated life
support equipment;

21

2.2 Where the Customer has
made a complaint directly
related to the reason for the
proposed disconnection and
the complaint remains
unresolved;

22

2.3 After 6:00 p.m. in a Business
Day or on weekends or public
holidays, or the day before a
public holiday, except in the
case of planned
interruptions;

2.3

Once a Customer has been
disconnected, the Customer
shall not reconnect to the
Distribution Network unless
the Operator of the
Distribution Network
instructs so.

Article 71. Procedure to perform disconnections

Where the Operator of the Distribution
Network shall perform a disconnection:

1

Except in case of State of Emergency,
automatic trigger of protection
equipment or where prompt
discretionary decisions to disconnect
were necessary under the conditions
of Article 70, the Operator of the
Distribution Network shall not
disconnect a Customer unless the
Operator of the Distribution
Network:




1.1 has noticed the Customer in
writing of the disconnection;

1.2 has allowed the Customer
five (5) Business Days, since
receipt of the written notice
by the Customer, to remove
the reasons for
disconnection;

1.3 has, at the expiration of the
first five (5) Business Days,
issued an additional written
disconnection warning to the
Customer, allowing five (5)
additional Business Days to
remove the reasons for
disconnection;

2 The Operator of the Distribution
Network shall have available to the
public a 24-h telephone line to inform
on the nature of the disconnection
and, in case of disconnection for
emergency reasons, on the estimated
time when supply will be restored.

Article 72. Procedure to reconnect a Customer
after disconnection

A Customer who has been disconnected by
the Operator of the Distribution Network:

1 Shall be reconnected in case the
cause of disconnection was
attributable to the Customer and the
Customer has solved the situation
and has paid the required feed and
charges (if any) and requested
reconnection to the Operator of the
Distribution Network;

2 Shall be reconnected in case the
cause of disconnection was not
attributable to the Customer and the
cause of disconnection has
disappeared or is no longer valid;




Upon reception of a valid request for
reconnection, either from the
Customer or his/her Retailer, the
Operator of the Distribution Network
shall make its best efforts to
reconnect on the same Business Day
if possible or, in any event, on the
next Business Day.

Section 6. Maintenance Responsibilities over
the Connection Installation

Article 73. Responsibility for Maintenance

The owner of the equipment installed
at the Connection Point shall be
responsible for its maintenance in
good operating condition, in
accordance with good industry
practice and in a manner that shall
not pose a threat to the safety of any
personnel or cause damage to the
equipment of the Operator of the
Distribution Network or the
Customer;

Where the agent responsible for the
maintenance of the equipment at the
Connection Point is other than the
Operator of the Distribution
Network, the former can enter into a
renting or subcontracting agreement
with the Operator of the Distribution
Network for the latter to take in
charge the responsibility for
maintenance of the equipment,
including or not transfer of
ownership.

The Operator of the Distribution
Network and the Customer shall keep
a log containing the test results and
maintenance records relating to the
equipment they own at the
Connection Point and shall make it
available when requested by the
Customer of the Operator of the
Distribution Network, respectively.

Article 74. Allocation of costs in case of incident




Where an incident with equipment in the
Distribution Network or a Connection Point
occurs, if the cause of the incident is found
to be the improper maintenance of the
mentioned equipment, the party
responsible for its maintenance shall bear
all the costs associated to the incidence,
including restoration of the affected
equipment to its original condition and
compensation due to the parties affected
by the incidence as per the laws in force in
the Republic of Maldives.
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of the meter (not available, B > sl
inaccurate or otherwise not A (5rorisx
suitable for settlement) and Saseslle Sl 55 55
thus it is not possible to know | ~-cc> >0 oy
SrpEA var= 52550
the correct amount that o
z(Por > o0 >z2,¢ecc0r >
should have been billed, the |77 e i
Retailer shall estimate the Sern  sLRAE RAZS
usage of the supply made by | 2 . 3222255 2355
the Customer following the « 0 oix oo e
. . A A DA ALPS XKV IVA
procedure for estimation that 2
e 20 20 7 o ¢ P d or
shall be proposed by the SESSI— SSASCrS A
Retailer and approved by the ;3
MEA prior to its
implementation;
4 Upon gaining knowledge of an error S22 343 2e 1223522 2345 4
. . . rd b e
in the billing process for a Customer, 052, wor> o2 o O s0 .-
. . . . HPKF PRSP F S Fr—a
the Retailer shall investigate if the < ale
] . coecz, o0c¢ce zlo- > 0ec> ~-c
error was also committed in the IALSS SOD SILAES AV S
billing process of any other Customer | 833 5 252328 £5.355e
and correct it without need for the czoo P 032,20
. . AF S Fr—a> PalalaP P i
Customer to file a Claim; -
e 20 - 2> >z o oc < o ¢ 2
HISAY LA AP A P OIS
54
5 In case the same error is committed 4 a3Ss 525325 (6) Z shaF 5
. . [ s s
for the same Customers in the six (6) 0c> ¢ .5 cr2. 20o0->
. . AV e AS @ Jﬂ/j /1/,:‘7 7
months following the previous s e T . .S
occurrence of the error, the Retailer e ARG SR Sl
shall be object of penalties A5 SR3A. AR5 Saicic
rd rd
established by the MEA,; 5 A2 25,2
6 Disconnection for commercial BARE L3850 52 .5 Zas 6
. td e e
reasons shall be made in accordance - zoz - 2oz ez
. . . . 25 11 54> 552 710 545 ~5550
with the provisions set in Article 70 - ce S e s A
and Article 71. FSLS S5 SAFSAy S
Section 2. Customer Service Performance Lo
2355 A3p. SEPAT SAZ528 23h. s 232
Standards z z
2,0 L L
LMo po
rd
Article 78. Performance indicators for customer cu 0 0.5 «o0x>P o-¢. #Po0-> sos
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The quality of the customer service A ZFEA. 3hs ;‘;i‘;j" oL
2

provided by a Operator of a > or 00, zPo.>
X i K PSS PBIVAKF SVPPRF SRS
Distribution Network shall be o oo . o rne
measured through the following A A ARG AR e A
performance indicators: S ASls s s Sen
1.1 Mean Time to Answer S B Sap ,‘L/, 1-1
Customer Claims (MTACC). ocy o0 0 ¢co oo -
. . e .7.4) —oApy <OPI—V
Average time in days ‘o -

employed by the Operator of |~ £ >f (
the Distribution Network to 345 24

issue an answer to a Claim x
correctly presented by a

or 2 - - R -]
Customer over the total valid | 777z *%¢ i i
Claims received during the R2Z5 apas SA5A
monitoring period. 22522 L32553 235%

N¢ BD(DA_C; — DR_C;)

MTACC (hours) =
NC
Where,

i NC = Total number of 55 <5355 288 = — A4
complaints answered during 0z oz o 00 ¢xox
. . L —rva —p g ov

the period of analysis. -

o3 o o o 2

FA LA g S
o ¢ ¢
—r— s v
ii SREN) Ll = as

i = index (natural number)
going from 1 up to NC.

o ox3x o0o0 x
A" 1 .7/} SSVAS (/"’.7/"
-

iii BD(b-a): function that s APl (S-e) & e
calculates the number of x 0. . o ow> oc
. S HOOI S @ rAar Y
Business Days between dates

“u_n up”n H -"v" :/‘:'/‘t ".‘/t‘" ’o—": ’o—'//"cv
a” and “b”. Events taking 2 £
place after 2 p.m. will be 257 SALE Zgii,
considered as if they o oc b oz
. e Fp 2y SEFA
happened the next Business R e o . ox
Day e I —a X ek
(23 o - oo oc¢ - (- - a4
L o E® Pr—r v S s
iv DA_Ci=Datetheanswerto | 2 g2¢ = .5 — 5 .
claim Ci was sent in valid . 0o co 5 . oz
. AN I DAy @ Kr—a

format by the Service s * <
R P o ¢ o oo ¢ o P
Provider. &2 rzs s Es S

Y
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Retailer to issue an answer to
a Claim correctly presented
by a Customer over the total
valid Claims received during
the monitoring period.

2- 02 o0c¢c oc z
oSS RPAS BASA S

v DR_Ci = Date claim Ci was Sas8 85 = ah — 25 s
received in valid format by o o0 e o -
. . et E g o AA
the Service Provider. - e - ®
o z - - oec (P o ¢
—_or— 5 A® POxF 39
miasEf
1.2 Meter Reading Errors Rate 35) 85 2248 2hie oo 1.2
(MRER). Number of 285 (a2 oz
. }/I @ 2o v e 7 7
erroneous meter readings o 2 e
performed by the Operator sy KEZ s
of the Distribution Network | = wa 4951
identified over the total 2285 SO By Lo
number of meter readings - g
: 268 5 35 faielis
performed during the &8~ s
monitoring period. LiRes sEs Fa RESH
- oo > ool =z
e SR L [
o o o - 2
A, ,/f J/"/ f".?
MRER (%) NMRE 100
0) = ———*
NMR
Where,
i NMR = Total number of 225 288 = <5 25 24
KOOI 2P T KA 2A A
meter readings performed oo Oz o002 ox
. . . LSS Bt s
during the period of analysis. ‘e \
o3 o - o o 2
}/I &A, ,} /Y J/".:‘/Ij.
o 7€ ¢
—r— v
ii NMRE = Total number of 228 = °5 25 24
2O T A <A oA ra
erroneous meter readings Es REE £X i
. . Calalad }/I L ad
performed during the period .o, vol 2 o oo
of analysis. ISLAE RAFSE S
o 7€ ¢ -F 4 o -
—r—p A FA z/l/,/f e
The quality of the customer 23Z5 ,‘v‘,‘fi‘;j" P 2
service provided by a Retailer | o. . .o 23
Ss @ s P25
shall be measured through o D L s
the following performance I i e
indicators: 2 AG5E smmIG mEa
[N ” e o
PV APV A
2.1 Mean Time to Answer Bl e Bap As 2.1
Customer Claims e 25) L2a58 /;é’o_:/
L - v v
(MTACC).Average time in 2o o.s “
hours employed by the s e (= = 2
s O G D o 27,




N¢ BD(DA_C; — DR_C;)

MTACC (hours) =
NC
Where,
i NC = Total number of 55 ks34 28€ = —_ 25
complaints answered during 0z oz 0 0o cxox
. . L —rvn —@rNS F OV
the period of analysis. -
o3 o o o 2
I 2/1/,} J/"/ /ij.
o ¢ ¢
—r— s v
i //:3’/4" ’o_’::;/’ = a5
i = index (natural number) o oxx oo x ; ro-
. i 1 PrF SsAs (Keov
going from 1 up to NC. e oo s
— v @
iii BD(b-a): function that 85 A li; ;(:,‘_f) : e
calculates the number of x ~o0- . o0 ow> oc
. S P AL R S L o4d
Business Days between dates
u ” upn -"v" :/‘:'/‘t ".‘A‘" ’o—": ’o—'//"c'v
and “b”. Events taking 2 £
place after 2 p.m. will be 257 SALE Zgii,
considered as if they took o oc ) oz
. e 22 i AEFA
place the next Business Day. | %, ~ o o . os
e I —a X el
(23 o - oo oc¢ - 00 - c
L oK@ @rr v S s v
iv DA_Ci = Date the answer to s 8E = 45 — 5 .
claim Ci was sent in valid . o co > . oz
. AN I DAy @ Kr—,va
format by the Service s * <
¢e@? o ¢ o oo ¢ o P
Provider. g2s rzs g g S
P s> 0 o z - -
K eANPKf =91 5 @
v DR_C; = Date claim Ci was | 2,22 8¢ = .5 — 23
received in valid format by | » oo oo .
. . YA s 99— 9 AA —
the Service Provider - e -
o z - - oec (P o ¢
—_or— 5 A® POxF 39
s 72 0
PET Y
2.2 Customer Complaints for | .5 ,"_,g,‘i,,;;}’ff PRy
Billing reasons (BEC). Number o 0.
. . (’—' A v ’—'/"6/ J/'/ca
of erroneous bills issued by | = = -
. o o 7 X ¢ o3 7 O0r
the Retailer over the total | ™2 TrAS GA RE5R
number of bills issued to | ~55 oabs S oae LEoa
Customers during the o so. 0.0 -
o . ’—'/v Fa xSk See 5
monitoring period. S , oo
’—f/;e’—'y e EX ]
o o - - o o 2
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N_1K
m=15m
BEC =
YN . Customersy,
N
Where,
i Km: Number of complaints | 2% oS 25 &
for billing errors in month o 2 00 coox
llm” _,‘/V'/}f /} ’_’e/v/’/’/}';y
: weey oo~ o o Ze¢
PA P A KA
ii Customersm: Total number | 25 .23~ 228 2 3&°%
of customers in month “m”. nwoen 00- o o0 0z-o0 -
2A | P S R OPr—r
iii m = month of analysis. S 55 55 2R = 34
iv N = 1 to 12, where ‘12" | "12' 55 <12 21 = 24
represents the annual | o. 5 ¢ . 0 00c¢ coc
. . FASA e —@ vr— < <
indicator value and the rest oo v o
represent intermediate s A2S Tevrry
values (monthly, for N=1, and | g2 7% Ay
quarterly, for N=3) o > ¢ 0. .o
—a g’/tz;?/ /":’
o ¢ L3 oo -
A= =4 o< ‘.r‘/.r‘/"?)
o ¢ L3 s 22 00 ¢
(3 = s A pRAY 2ra
} “G:c:ﬂ/ €2, 2 ac;t:(a’ c;zc‘/ $Po- > 79 sos
Article 79. Acceptable values for performance PHVICS SL2S L PIVSS SRS poelrS e
indicators for customer service 2385 § xpliin ,’..;;3};
rd rd rd
Every Operator of a Distribution | 22 75, %,329 gAsc SAZ 1
Network shall make all reasonable | o..02. 20 o- > sz
. P A 25 5
endeavours to ensure that its g
. - o 0o 0Pz ¢>3- 2 ox > (P
customer  service  performance | &Y 7Y TA Se2sY
indicators are within the following | 522225 s~2ns 25 Reile
acceptable ranges: ce  sec >
A AS KO S2A




Table 11 — Acceptable ranges for customer service performance indicators of Operators of
a Distribution Network

performance indicators are within
the following acceptable ranges:

Indicator Minimum Value Maximum Value
MTACC 1 Business Days 20 Business Days
MRER 0% 2%
2 Every Retailer shall make all | 22 233 222%Z; %8335 325
reasonable endeavours to ensure | o o. 2 c>.5 wox>? ooz
: . r—SOFE SRS SIVAF SVRRSF
that its customer service -

7 O - e c o s Or - ” e o
PISIN LG SBACS AEV LS
o z

¢ c s e C < 2 e ¢ 20,
P AsKo 52 sEV @)
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Table 12 — Acceptable ranges for customer service performance indicators of Retailers

Indicator Minimum Value Maximum Value
MTACC 1 Business Days 20 Business Days
BEC 0% 5%
Article 80. Monitoring and reporting _ 22353 _,_',.,/;, $252C 202355 22 235, .80 252
performance indicators for customer service 03200 $5¢ . o
Jv,rvuf A2p® /EV:.J":l

1 The Service Provider shall be
responsible for obtaining the base
data required for the calculation of
each of the quality of service
performance indicators defined in
Article 78.

© 0P 2z 2 ~,o0xo0 2~ Zor
’—’/".7}/,? I/’}./"V/"/” /l-" 78 S22
¢ » 20 2¢ Or 2227 ~¢e¢ o©
) PIVIV® SRV R X PV e VA
z - - -
¢ 0x > P or > 20 2225
SV R voss eopA>
- z

2 The Service Provider shall be
responsible for calculating the quality

3 The Service Provider shall keep a
database with all the registers of
performance indicators and the
primary data used for their
calculation for at least the last two
(2) calendar years.

: 8 B35 32222 agfata

of service performance indicators as - z - - -

. R K cecezo ¢ 22, ¢wox>
defined in Article 78. EYASSE SOKF SLrYSS
0ce > o>z, ¢ 03 > or >

SIS SUsexF SV EF P25 s

e

o o0 - P 3 > =z

r— i SHA (2) v Iﬁ/t;
or 227 7 O Zee o
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The Service Provider shall submit a
monthly report, a quarterly report
and a vyearly report to the MEA
showing the outputs of its monitoring
activities, including at least:

4.1 The values of the indicators | <z, 2., ,32553 * gj‘, 4.1
for the period of time| >..0c 5.0 >.. >
K FAA y/;) AAA  sre
covered by the report (the . . oo o,
last month in the case of | 2=~ 2~ &irx Sor~
monthly reports; the last | g5 22722 A23°. o253
quarter in the case of - o > 2 o
S > Patd L3 Ll
quarterly reports and the last | 7, ooy o T,
. 3222 RZ544 k25
calendar year in the case of | &<
¢ 2, > z oo
the yearly report); (x>0 spms 55
4.2 The list of cases where any of | .,z 79 252 52 <z&.%. 4.2
the indicators was out of the | 0> wcso0m 2 ~oxoz.
. . SN SRV IRS PAFSVIND
acceptable range defined in - <
. (58 SLREZE Zai55E
Article 79; ez z
4.3 A description of the causes | 23228 23, 2282, 4.3
leading to transgress the | o.. Py 2
oA vooor— L2
tolerance range for the e s s
indicators out of range and a | ™~ aaiCatd
description of the actions Si5e $2a8L553
taken to mitigate or solve the
issue.

The Service Provider shall submit: SERIZIZ RAZE SR54.
5.1 the monthly reports no later | g2 2222 2755 223 5-1
than ten (10) Business Days | . om0, e o -

el ad el SN T
after the end of the referred | ~ e
month: fasxesoz,3 (10)
’ rd
5.2 the quarterly reports no later | 2222 2755 2225 ‘e 5.2
than ten (10) Business Days | s« o - o )
2O — S50 s~
after the end of the referred - T e
quarter; and (10) < e
‘ 7€ C Cc O 2
NS KPS IS
5.3 the yearly reports no later | g9. 7222 22555 2:25 5.3
than fifteen (15) Business | ... om>0. =z >
HKF SIS ® 2O KA
Days after the end of the e o
referred year. JISe 5SS (15)




6 The MEA shall have the right to
request additional information as
necessary to perform its monitoring
and control role, and the Service
Provider shall allow the access to the
primary documentation and/or send
the necessary data regarding
performance indicators as requested
by the MEA. The deadline to submit
this additional information shall be
not more than seven (7) Business
Days from the date of receipt of the
request by the Service Provider.
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Section 3. Management of Enquiries and
Complaints

Article 81. Procedure for Customers Claim and
Enquiries management

o >¢.,

$Po- > sos
LA rd 81 el ld
Ld
o3 ¢ $rr >

SO85 SV

1 The Operators of a Distribution
Network and the Retailers shall
comply with the following
requirements for the management of
Claims and Enquiries:

2, 02, ZoO 20 oo, -
/’V.:‘J‘J‘j J/"/ J/i)’ f/’)’/j lotalt R d

o>z . /ﬁo/> o>, 02, aoz;
PR F PSIRO S VPP >
e
or 225272 2222 - - 471
SO F— DR E RN V) B2
e

or > s 2 or - ¢ 0 22¢cr 2
f)/",'vg/t F2VvA Pt adad

¢ z - or o0z s 0

- -
Fald /"’—’/16.7/ /’.r‘?d.:‘/"/f )’/"/"/"/'
-

¢ c
3
1.1 The Operator of the| 22 5, 2,327 g2xc 1-1
Distribution Network and the | 0 >.02. «o. > 2. 02
. . SRR F G SRS AV PO
Retailers shall publish a g
. . s O- o 22, zPo- >
document (in paper and in | > 7> 7SS Soelss
their website) explaining the | -5 2332 232355 4
b4 Cd
Customers the Claims and | oc¢> oxoz. ox wz..>
. . ADNP FVIN® 0S5 S
Enquiries processes available g
. e 2z - s 22> > ’/A'
in the Operator of the | ™7 27 7777) =2
Distribution Network and in | 55 ~52%2 (a58a7 &5
the Retailer, respectively, and
instructions and tools to use
them.
1.2 The Operator of the | 2322 22255 sa 3553 1.2
Distribution Network and the | so.. o.¢ o055¢.5
. . S atalkd Nl et ad _,1.4
Retailer shall implement the oY )
required  resources and | ¢ Iz f'f”"f’
processes to meet the | 222255 5255 LCR2%5
requirements on quality of | 22 _.35250. 2. 0.
PO NSOAVIANS p@ v
response to  Customer’s 2 .
Claims and Enquiries set in | Z77° 77 2 -7
Section 2 of Chapter VII. ph FRE L Sa5SPRAC




¢ ¢ e 2 07 22,2, or - 0 ¢
I S SRV IOA FAEIINF
The Operator of a Distribution | ,2222;7 22 75, 5,325 82x%
Network and the Retailers shall | o... o, w«we. 05,02, cwo.>
. . ALFII—AND S SS VPP XF SRS
comply with the following s -
R -4 7 O 722 220,
requirements for the management of | ==~ At et
Claims: sa N5 AXL355
2.1 In case the information | 232  22Z5 ;f;;;: 2.1
presented by the Customer | o,.-. 2 ~o0x>. 0.
. . . Lkl BAFIYINAA
or his representative in the s v o,
Claim does not comply with | #7222 22 Fortsrs
the requirements set in| 3,725 252 L3 82
Article82, the Service 3555 5 3RE5A 21555
Provider who received the g
. . Y2083, Py
Claim shall inform and |77/ >° z
instruct the Customer in less | (48) 25 ,"_,:,/_, 551
than forty eight (48) hours to 25855, -5 P
present a new corrected e e el o
. . . i< A SIS YA Pt s
Claim; in case the Claim was z
. o 2,0, 22070
presented in person the | ~»~ P et
Service Provider who | 232422 35554
received the Claim shall| .. .. ce czoro.
. . Fr—a> LA OIS AN
inform and instruct the o
e 22 - ¢ 03¢ > or 2 s 2
Customer to make any| s=7s Srvrse2ss Sors
necessary correction in situ | 22355 34 SZ2.° ,‘i;,/,:,‘
during the presentation of ¢ce czor0. oo
the Claim g T
2.2 Any Claim that complies with | 2.,;22252 .z 82 3252 2.2
the requirements of | o. . <. 03
. . AL II—AN 2 S soS
Article 82 shall be considered v . . e
valid. AN Fr—A> A AL
¢ ¢ PR Ed
A AS 2V




2.3 At the moment of reception | 2222 555255 5= 2.3
of a valid Claim, the Service | 25 >25. orss occ 33
Provider shall assign it a ':v:jjﬁ ”’/: ::/’ ﬁii
Claim Identifier that shall be | 7*~=>~ -
unique among all the valid 82225855,

Claims received by the| -_2- 55 ;;;;‘
Service Provider. That Claim |* __ = _  _ . .
Identifier shall also be |” 77~ Sl
utilised to identify the Claim | 242 25 aZxa™ps 507
in the Claims Registry. L5585 L2

2.4 Immediately after reception | 25322 553555 255 2.4
of a valid Claim, the Service | .. o 0>z.cc0. >
Provider shall give a Claim /:_':’f ves m:’i’:&:{
Receipt to the person that | >~ 7272 S2vsesazre
presented the Claim. The | .55 AZ25 2225.222
Claim Receipt shall serve as 2325 8837 y;;/)
proof for the Customer that | = RS
the Claim was correctly | 777 72° Iz
received by the Service | 55 £op aLElZEIESS
Provider. Slsas 55 FRA

2.5 The Service Provider shall | 3252 (1) 4 ,fﬁg 555 2.5
register Claims in its Claims | «ox»>e o- > sece
Registry no later than one (1) f:fy::’ ﬁi}// z.:,:
day after reception of the | *—~ 7 e
Claim. 55 SFASs o et

2.6 The Service Provider shall | 255 L7825 3555 2.6
process every Claim that vor ue cnos 2) 4
complies with the f;/’) f;:fﬁ/ J/:: /( d
requirements of Article 82 Fpcisd sajirisE 82
and classify it as accepted or | £22 <3 L25.55
refused no later than two (2) 5 ;;;;;
days after registration of the -

Claim in its Claims Registry;

2.7 The information recorded on | 225 2,222 555555 2.7
a Claim shall be kept by the oz ;;;/v 222505,
Service Provider for at least o s oo o~
five (5) years. 2 marr <25 (5)




2.8 In case of refusal, the Service | 22 2272.,32 3253 2.8
Provider shall inform the | o.¢ o052, wox>2 o.>
SV A S50 PrVAF 225
Customer of the reasons for oo oo o el
refusal by sending a letter or | 7~ »~ £27y Yoo
an e-mail no later than one | -, <35 2lhem—) 2235
(1) day after having classified oc o0ccrs 0> ¢
. . (1) An 5952 (v sac
the Claim as refused. If this | . ,__ . e
. . Sh s n a558523
delay is not met, the Claim | * ot
must be considered | Ay 355 IR
accepted. 2335 5450 3553
S5 AR
2.9 In case of acceptance, the | 253 27232732 3555 2.9
Service Provider shall | . 0>z, o>
. . 1< SYO< SrveF
immediately start the error
. o -0 oc¢cor o - o~
resolution process. TSI AL SASrTA S
¢ ¢ e 20 o or 0r -
BN SIS PrAr—S
2.10 | The error resolution process | 252522252 32535 210
shall finish and its | 0. o 2. 200 >
. oA Pl Srel S
conclusions shall be sent to o . s u
Customer in a letter of by e- | ™*~*2>y =5~ »vogr—
mail no later than thirty (30) | 2.~ SRZaze 3555
days sm'ce the receptlon'of asls £252 (30)
the Claim by the Service |~ _
. . W3k S5 SAMFAIAS
Provider, except for Claims | = z
related to billing errors for | sa7 5%52 25 77 553
which the timing stipulated in | =5_2  s¢222 25 <2.
Article 77shall prevail. g
2
2.11 | At any moment during the | 52 i53s 5551 211
Claims process, the Customer | ». ¢ 0 ¢ ~oczs .
. sova r—fLANSANSA2D
shall have the right to s
K . 0, >0 5223, ¢32xZ20r- - >
request information on the | 777~ £2*72 sessrnsy
evolution of the | $335 L3227 5335
management of his/her Claim | o-2. 26 o.> >0-
. . P - P25 SsAs
and the Service Provider shall -
. . ¢ or 2 - . ccc o ‘c’
have the obligation to |77 27 7% 722
. . . ¢ 2 oce 222 o~ < o 27,
provide such information. | »sms 22545 4 rex;
The information contained in S5
the Claim Receipt shall serve
the Customer to help the
Service Provider identify the
Claim of the Customer.
Article 82. Format for the Claims and Enquiries 0 CPPrD 0rl 287 v o CPerd v ou vos




Customers shall have the possibility
to present Claims or Enquiries to the
Operator of the Distribution Network
of the Retailer:

R
N

7 2 o cor o0z

€ 2 2¢
ER St e s e XV jﬁ)}/

o ¢ orz .- 20 o- >

HMSBF PR F S PSS  or—kF
A z

LN
1.1 In person, filling in a| %233 f,.,,,;; 4 1-1
template  document for | o. oxs02 o0l o032,
. . e IV OANAN 7} Fatal eV d
Claims that shall be provided 4 e .
by the Service Provider and Rt
must be made publicly
available;
1.2 Verbally, either at the Service | f22; %253 22235 1.2
Provider’s offices or by 5@ o5 0% o- x
/*/*; et e
telephone;
1.3 Through the Service | 85 $2Z; Si2EE7 ,33,5/ 1-3
Provider’s website by filling | cce . 0> o 0> -
. A2F S s P
in a template form prepared .,
by the Service Provider; S s
14 By e-mail; f;.;;_:, 1-4
1.5 | ByFax; ] 1.5
The Customer, if necessary with help | s2 555228 (2225 552233,
from the Service Provider’s 2 ¢ co> o0-> er2. wor>

personnel, shall fill in at least the
following information to present a
Claim:

2 ¢
‘va

2.1 Correlative number of the | 2.2 2.,7.522 23255 2:1
Claims (in case several Claims | . cr0- ¢ 0o s oo
SVS KoV A /lﬁf’—'/l7
are presented); - . .
()/”}/t))/f/ pr—a>
2.2 Full name of the Customer; 327 33Z5 3% RS 2.2
(- g
Lo
2.3 | Identification number | 2253 22z 22 235 | 23
assigned by the Service ( coc 2 o o0>z.
8 xS Farp SRS
Provider to the Customer;
2.4 Identification number of the Se 33zZ; 22 Ay 24

meter for the Customer;




or > o3 ¢ -~ o0

2.5 Full postal address of the £240 PRT Saile 2.5
Customer as in the bills; ) oc > coz.
2225 .7//; SO F
2.6 Full name of the person 5325 3222 Fie 2.6
presenting the Claim (if 20 o> 0.
. e P e
different than the Customer); e .l
(Zressn
2.7 E-mail address of the person 5325 2222 zie 2.7
presenting the Claim SCIANNCHYS
. P el ]
(optional by default but -2 o,
compulsory in case of Claims (r2gs 2R32500
presented by e-mail);
2.8 | Telephone number of the 3275 F2 R2zi| 28
Customer; ( o~
(xS
2.9 Telephone number of the | 222,-32 227 25233 2.9
person presenting the Lor 20 crz.
Cust fx@o My sexF
ustomer;
2.10 | Signature or fingerprint of ,";,/,:,‘ j;;;,‘,‘;;;: 2-10
the person presenting the 252222 32.2%
L . rSors pra
Claim if it is presented in . s
person at the Service z7 o ey
Provider’s offices; (A2
2.11 | Topic of the Claim; 355 s72 2222 2411
2.12 | Clear and detailed 2525 22 L35 212
descriptions of what the ox>2 °r 23
. sV Fr—A
Customer wants to claim;
0 220 72, o> o o
s rone® ./"V/’—’)_ﬁ
2.13 | Date the Claim was prepared. Se 385 2222 2413
(Sl
The Claim Receipt shall be a written ;j.,‘:;,:, ,;,‘L,‘,‘ ,‘L;j.;, 3555

document, in paper or in electronic
format, that states at least:
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3.1 The Claim Identifier; (hes N4 3505 3.1
3.2 | The date and time the Claim 82228833, 3.2
was received by the Service s o 2 35 .- os

. les S uxe @ pr—a>
Provider; -7 z e
3.3 The documents that were i85 AZZZ2 3.3
presented with the Claim; 0.0 ¢ >
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3.4 The full name of the person | 52.7 $227 222 2255 3.4
that presented the Claim; (o~
e
35 |The full name of the|sz.7 1225 28555 3.5
Customer; and (o~
e
3.6 The identification number | 5233 2225 22 23 2 3.6
assigned by the Service ( coc 2 o 0>z.
i m@O, PN g S P sF
Provider to the Customer. T
The Customer, if necessary with help | 32555228 2227 S5°235. 4
from the Service Provider’s 2 ¢ co> o0-> crz. 2>
. . A A J‘/")c’/)}) Ex.> g -
personnel, shall fill in at least the | -~ =* < g
. . . ¢ ¢ 0/77’4_’ 7;”;; ;/v;v/v ‘;/L’
following information to present an |~ ~*r— #2222 2~
Enquiry: S5 APAZZLZ 25E3355
4.1 | Correlative number of the | 222 22255 255 | 4.1
Enquiry (in case several | ocsc. > z > 2 - e
.. A2SL ot BAFSA
Enquiries are presented); . e
=05 s <sibila
5(3/’«;/;};«/‘;/’
4.2 Full name of the Customer; 3.7 $4%5 z2 ,.‘.’;;: 4.2
S
4.3 | Identification number | 2253 22Z7 22 235 | 43
assigned by the Service ( coc 2 o o0>z.
. fx@o v o35 ey
Provider to the Customer; e
4.4 Identification number of the | 2z, :2%; 22 S35 4.4
meter for the Customer; [ co-
fx@ o
4.5 Full postal address of the | 22 233 2:¥ 2.3%- 4.5
Customer as in the bills; (0. coc s 3 erz.
st ooss SeRF
4.6 Full name of the person | 72222 ;;;f 2325 4.6
presenting the Enquiry (if | o. > 0. o > crz.
. P2P) S DosF SO
different than the Customer); - vor o oo
(.7/"_:‘}.:‘ PAF S
4.7 E-mail address of the person | 2222 ;;;f 2335 4.7
presenting the Claim 6 coc o« Iy
R —/t) —xtA FO-A SoOXF
(optional by default but | = i . .
compulsory in case of Claims (r2gs 273250 225
presented by e-mail);
4.8 | Telephone number of the | £¢ :22; 322 233 | 4.8
Customer; ( o~
(xS
49 |Telephone number of the | z22-2z 227 25235 | 49
person presenting the ( cos 20 crs.
AP, NG SOXF
Customer;
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4.10 | Topic of the Enquiry; i ,";,;:,‘ SREFERG A 4.10
o0r 222272 222 o~
S PN
¢ e 2%, P> o Prr D
AP~ 5 O0K S PSS
‘04 '3 -
el andved S5 S
411 | Clear and detailed | 252 22Z2; 322 235 411
descriptions of what the . ox32 ozw> zose
. SA SV Fr— PO SNr@
Customer wants to enquire; -
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4.12 | Date the Enquiry was | 25, 222 2332 23255 412
repared. 7 - zo.
prep /O:-‘ﬁ PSS

Chapter VIII disputes

1 1 1 1 P o Cr s ©7 220, O0-r 0 252 202
Article 83. Dispute Resolution Mechanism Sagsaini RR238% 5255540550 (1 255
” rd ”
o3
o5
1 Where a dispute arises and it is not | ,55222 S5-55 552, 2555 1
. rd Cd rd
informally solved, at least one of the | 0 5. 2.0 . coc. o >
. . . ' VNN 99 > ASAANF Pl el ad
parties shall, if so desired, file a ) g el L.
formal complaint to the MEA and to | 7*72%2 2707 25prvzras sva
the other parties involved, inwriting. | 22225 55 25528 F2-%
s 0C o - Z - [ P
ASAAN Fr— 29— < P24 d S2Vva
e ccececorrrs o o cc o c o 2, 2
LA SIS /"/1/1';1'7/1 J'V7/7/
2 The parties shall meet at common | 243225 ~asa g 2
agreed date and place to attemptto | 2> - P cso0-33250-
. . B S 4 AS2VA fAv@ro <vraxz
resolve the dispute with presence of ol . e e aaos
the MEA. e L R
s Or s 07 0 2>, 0- P -
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e rd
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BAN S AV PVA—D
2.1 If resolved, the resolution | 3255525~ 555 2.1

shall be documented and a
written record shall be
provided to all parties and to
the MEA.
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2.2

If not resolved, the MEA shall
study the case and issue a
resolution that shall be
implemented.
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3 In case the MEA’s resolution is not | 2225 ¢ Fio2 A 44 3
accepted by both parties, the MEA’s | coc > 52, 0532 e oc
j . EAsI @S 2O, SA A 2N
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established legal channels for dispute | 235~ & .5 5525 222 2,04
resolution in the Republic of Maldives | 2 -«oz - 0.z, 230 -0c
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Article 84. Enforcement and Penalties SIALSY SpA asALE S 2 sa>
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1 Enforcement process };3%}; 1
1.1 Any party that has evidence | £22 :2:2%Z; %233 o 11
that any other party has | o« 2 202 o coc
. . . . Pal vasa 'R AA
violated or is violating any s o s oo
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writing, a notice to the | oc ¢ o055 0 e« oc
A . ALPI SV ON, AN A 2N
offending party with the z 4 - @

. € cCcceccecor 2
specifics of the alleged | 778"~ AT SIS,
violation of the Service | 572 S5 ~FaisAAE
Providers Code and the | «o-> s ces2. 032

PRIPS SPAFIIFS SRR
recommended course of g ’
. ~T 322 SCRS55
action needed to correct the |
alleged violation; sCR2Z G4 a3LPE55E53
s r/"«}f’»:» 5 3;};—;?;
>z 23¢ e 2222z 0
BPEFFS SRS SORV I
s O ¢ 0r - CetcCc O o 272,
SSF SOV EISAN SRR
Sra 322255,
ccCccecccecor r
pArs gD
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from receipt of the notice | =7~ 20 s~ A
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’ e
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1.2.3 | If the MEA is satisfied with zz AiE5 535 1.2.3

the response, the
enforcement process shall
end and the MEA shall
monitor adequate
implementation of the

course of action agreed,;
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2.2.1 | Minor infractions: infractions | £253. 522272, 2| 2.2.1
of any provision of the | ... - ..o . 2 222
. . ELard LPAS eV 5 V050
Service Providers Code not . Ll vos e s
related to or which is not | 2~ #=72— 270 soes
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Providers Code.
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Table 13 — Penalties ranges for minor and major infractions

Minor infractions

Major infractions

11 12 13 14 15
Minimum | MIN_I1 MVR MIN_I2 MVR MIN_I3 MVR MIN_I4 MVR MIN_I5 MVR
Maximum | MAX_I1 MVR MAX_I2 MVR MAX_I3 MVR MAX_I4 MVR MAX_I5 MVR




Chapter IX. Transitional
Provisions

Article 85. Implementation of accepted value
ranges

1 The MEA shall be responsible for the
calculation of the accepted ranges by
setting the values for each of the
following parameters:

1.1 Fees parameters:
1.1.1 | SF6;
1.1.2 | SF131,;
1.1.3 | SF33;
1.1.4 | FCF6;
1.1.5 | FCF11;
1.1.6 | FCF33;
1.1.7 | VNFG6;
1.1.8 | VNF13,;
1.1.9 | VNF33;
1.1.1 | SFLV_A;
0

1.1.1 | SFLV_B;
1




1.1.1 | SFLV_C;

2

1.1.1 | FCFLV_A;
3

1.1.1 | FCFLV_B;
4

1.1.1 | FCFLV_C;
5

1.1.1 | VNFLV_A;
6

1.1.1 | VNFLV_B;
7

1.1.1 | VNFLV_C;
8

1.2 Infraction penalties:
1.2.1 | MIN_I1;
1.2.2 | MAX_I1;
1.2.3 | MIN_I2;
1.2.4 | MAX_I2;
1.2.5 | MIN_I3;




1.2.6 | MAX_I3;

1.2.7 | MIN_I4;

1.2.8 | MAX_14;

1.2.9 | MIN_I5; and

1.2.1 | MAX_I5
0

The frequency and voltage accepted
ranges shall be defined after the first
network development plan where
the costs for the adaptation of the
existing system and the associated
impacts are evaluated.

Non voltage or frequency parameters
shall be defined at the latest at the
same time as voltage and frequency
parameters.

Value of parameters shall be set by
the MEA after holding a consultation
process with Service Providers. The
MEA shall take into account Service
Providers feedback, arguments and
suggestions in the selection of the
value of each parameter but those
shall not be binding and the final
decision shall be made by the MEA.

The MEA shall determine on a yearly
basis, starting during the transition
period, the maximum accepted
values for each performance
indicator, including:

5.1 Total Energy Losses;

52 | M

5.3 Qll; and




5.4 All.

The MEA shall publish an official
resolution enforcing the value of
each of the aforementioned
parameters.

The enforcement of the minimum
and/or maximum accepted values for
each of the following parameters
shall be limited to their use for
informative and monitoring purposes
and shall not lead to any type of
penalty to the Service Provider for
the first three (3) years after the
entry into force of this Service
Providers Code:

7.1 Voltage levels;

7.2 Voltage unbalances;
7.3 Frequency levels;
7.4 Harmonic distortion;
7.5 Flicker levels; and
7.6 Power factors

The enforcement of the minimum
and/or maximum accepted values for
any parameter other than those
listed in Point 7 of this Article, except
for infraction penalties set in
Chapter VIII, shall be limited to their
use for informative and monitoring
purposes and shall not lead to any
type of penalty to the Service
Provider for the first year (12
months) after the entry into force of
this Service Providers Code.




9 The enforcement of infraction
penalties set in Chapter VIII shall be
full and complete immediately after
the entry into force of this Service
Providers Code.

Article 86. Transition period for obtaining a
Service Provider License

1 The agents present in the Republic of
Maldives that are already developing
any of the activities that require a
Service Provider License according to
this Service Providers Code shall have
the right to continue developing such
activities without the required
Service Provider License for the first
year (12 months) after the entry into
force of this Service Providers Code.

2 The Service Provider shall initiate the
procedure to obtain the Service
Provider License as soon as possible
and not incur into unjustified delays
in the preparation and follow up of
its application for license, keeping
active, responsive and fast
interaction with the MEA to obtain
the mentioned Service Provider
License.

Appendices

Appendix A - Basic Form Connection of Consumers

Form Table 1 : General data

I. Applicant’s Data

1.Full Name of Applicant




2.Company Name (if any)

3. 1D of the Applicant

4. Address of the Applicant

6. Contact phone number

7. Contact fax number

8. Contact e-mail address

Il. Location Data

=

. Project Name (if any)

2.Address of the premises to be connected

3.Proposed Connection Point

a. Voltage Level
b. Address
c. GPS coordinates

lll. Connection’s Timing

1.Completion Date desired for connection to the Distribution Network?*

IV. Load Data

Maximum Import Capacity (kW)2

Expected Power Factor

Connection Mode for LV connection Applicants (please indicate with an X) Single Phase

[ 1//Thee
Phase[ ]

Diversity Factor , for non-residential Applicant connected to MV or 3-
phases at LV

Characteristics In case of applying for connection to MV please fill in Form Table 2 for
of the load each of the loads that will be connected to the Distribution Network
and fill in the related table for large motors, welders, transformers
and rectifiers and inverter in Form Table 4 and Form Table 5.

In case of applying for connection to LV please fill in Form Table 3 and
Form Table 5.

1 In case the new connection is intended to supply premises whose construction will evolve through different stages, please
state the dates and load requirements for connection of each stage.

% The Applicant commits to declare a value for the Maximum Import Capacity requested that is reasonable and adjusted to
the actual use that it will make of such Capacity in the future.




Form Table 2: Loads installed at the premises for connections to MV

Load Fault level contribution (kA)3, if any
Numb Type of Load Rated kW
umber (a) (b) (c)

10

11

12

13

14

15

16

17

18

19

3 (a): Peak asymmetrical short-circuit current at 10 ms for a 3-phase short-circuit fault at the Connection Point;
(b) RMS value of the initial symmetrical short-circuit current for a 3-phase short-circuit fault at the Connection Point;

(c) RMS value of the symmetrical short-circuit current at 100 ms for a 3-phase short-circuit fault at the Connection Point.




Form Table 3: Loads installed at the premises for connections to LV

Load

Type of Load Rated kW
Number

1

10

11

12

13

14

15

16

17

18

19




Form Table 4: characteristics of special loads installed at the premises

Motors installed at the premises

Motor Machine characteristics
Load Rating (kW) (type of motor, rated speed, Starting Arrangement
Number manufacturer and model)
Welders installed at the premises
Welder o
. Welder characteristics (type,
Load Rating (kW) Usage pattern
manufacturer and model)
Number

Rectifier and Inverters installed at the premises

Rectifier/Inverter
Number

Rated power of loads
to which it is
connected (kW)

Control Method

Filtering arrangements




Form Table 5: characteristics of power transformers installed at the premises

Transformer kV HV side / kV LV . Expected load (% of
. Rated Capacity (kVA) .
Number side rated capacity)
1 / %
2 / %
3 / %
4 / %

Appendix B - Basic Form for Connection of Generating Stations

Form Table 1: General data

I. Applicant’s Data

1.Full Name of Applicant

2.Company Name

ID of the Applicant

Address of the Applicant

Contact phone number

Contact fax number

Contact e-mail address

Location Data




Power Plant Name

Address of the premises to be connected

Proposed Connection Point

Voltage Level

Address

GPS coordinates

Connection’s Timing

Completion Date desired for connection to the Distribution
Network*

Generator/Load Data

1.Maximum Import Capacity (kW)

2.Maximum Export Capacity (kW)

3.Expected Power Factor

4.Connection Mode for LV connection Applicants (please Single Phase
indicate with an X) [ 1//Three
Phase[ ]

5.Load Diversity Factor

Characteristics Please fill in Form Table 2 for
of generators each generator unit that will
be connected to the
Distribution Network

Characteristics Please fill in Form Table 3 for
of the load each of the loads that will be
connected to the Distribution
Network and fill in the
related table for large
motors, welders,
transformers and rectifiers
and inverters in Form Table 4
and Form Table 5

*In case the new connection is intended to supply premises whose construction will evolve through different stages, please
state the dates and load requirements for connection of each stage




Form Table 2: Generator units installed at the premises

Starting Fault level

Arrangement contribution

Generator Type of Rat
Type of vp Number s/ Inverter/ (kA)>, if any

Unit Ener, ed
Generator &Yy of Phases Battery

Number Source kW
Storage (a) (b) (c)

system

10

11

12

13

14

15

16

17

18

19

S (a): Peak asymmetrical short-circuit current at 10 ms for a 3-phase short-circuit fault at the Connection Point;
(b) RMS value of the initial symmetrical short-circuit current for a 3-phase short-circuit fault at the Connection Point;

(c) RMS value of the symmetrical short-circuit current at 100 ms for a 3-phase short-circuit fault at the Connection Point.




Form Table 3: Loads installed at the premises

Load Fault level contribution (kA)®, if any
Numb Type of Load Rated kW
umber (a) (b) (c)

10

11

12

13

14

15

16

17

18

19

6 (a): Peak asymmetrical short-circuit current at 10 ms for a 3-phase short-circuit fault at the Connection Point;
(b) RMS value of the initial symmetrical short-circuit current for a 3-phase short-circuit fault at the Connection Point;

(c) RMS value of the symmetrical short-circuit current at 100 ms for a 3-phase short-circuit fault at the Connection Point.




Form Table 4: characteristics of special loads installed at the premises

Motors installed at the premises

Motor Machine characteristics

Load Rating (kW) (type of motor, rated speed, Starting Arrangement
Number manufacturer and model)

Welders installed at the premises
Welder L
) Welder characteristics (type,
Load Rating (kW) Usage pattern
manufacturer and model)

Number

Rectifier and Inverters installed at the premises

Rectifier/Inverter
Number

Rated power of loads
to which it is
connected (kW)

Control Method

Filtering arrangements




Form Table 5: characteristics of power transformers installed at the premises

Transformer kV HV side / kV LV . Expected load (% of
. Rated Capacity (kVA) .
Number side rated capacity)
1 / %
2 / %
3 / %
4 / %
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